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ABSTRACT

NANCY JEAN IACOBELLI PENTON 
THE SPIRITUALITY PILLAR:
A STUDY OF THE IMPACT OF A SPIRITUAL PRACTICES RETREAT ON 
CERTAIN EMPLOYEES FROM SIGNATURE HEALTHCARE, LLC 
Under the direction of WILLIAM LOYD ALLEN, Ph.D.

This project in the category of practical theology explores the impact of teaching 

ancient Judeo-Christian spiritual practices to healthcare leaders who traveled to spend 

two days at a Christian retreat setting in Indiana. The healthcare leaders worked for a 

company with a foundational pillar of spirituality and an emphasis on workplace diversity 

in spirituality. Four contemplative practices: spiritual reading, solitude, prayer, and 

journaling were selected for teaching, practicing, reflecting, and measuring in a mixed- 

methods study.

Qualitative measures included direct observations, group discussions, and open- 

ended responses to written questions at two intervals: immediate and one month post

retreat. Quantitative measures included measuring the frequency o f four spiritual 

practices at three intervals: pre-retreat, immediate post-retreat, and one month post

retreat. Of the fourteen self-selecting participants, all indicated that they were from a 

Christian tradition. The results indicated a beneficial impact in the qualitative measures. 

The quantitative measures infer an increase in the quantity of practices in the one month 

post-retreat measure in three of the four focused practices.



Recommendations for further study include adding more specific questions in the 

pre-retreat and post-retreat quantitative measures and intervals for prayer practices, the 

one measure that did not increase in the quantity o f practice with the measures utilized. 

Other recommendations include measuring several more groups and introducing other 

spiritual practices for comparison. Future questions might include measuring personal 

enrichment with corporate implications.



CHAPTER 1

INTRODUCTION TO THE PROJECT: SPIRITUAL PRACTICES RETREATS FOR

SIGNATURE HEALTHCARE, LLC 

This thesis project provided two-day Spiritual Practices Retreats for leaders in the 

healthcare industry, specifically for a particular company, Signature HealthCARE, LLC.1 

Signature HealthCARE is built upon three integral pillars: Learning, Intra-preneurship, 

and Spirituality. Pillars consist of measured practices. The Learning Pillar offers 

educational and instructional practices. The Intra-preneurship Pillar offers practices for 

starting businesses within the company. The Spirituality Pillar offers spiritual practices 

that support the spiritual and ethical foundations o f the company.

Signature HealthCARE and the Ministry Project Title 

Spiritual Practices Retreats were offered through the Department o f Spirituality 

for strengthening its Pillar of Spirituality and enriching the lives o f its employees and 

leaders. The Pillar o f Spirituality is a foundational and supportive pillar. The photograph, 

Petra Pillars, from Petra, Jordan, Figure 1, below illustrates ancient supportive pillars 

constructed with individual stones shaped and fitted together.

1 The official corporate name is Signature HealthCARE, LLC, hereafter referred to 
as Signature or Signature HealthCARE.

1



■y
Figure 1. Petra Pillars

2 G. Allen Penton, Petra Pillars, personal photograph (18 Feb 2013), JPEG file.
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The title of this project refers to the Spirituality Pillar, one of the company’s three 

described pillars: The Spirituality Pillar: A Study o f  the Impact o f  a Spiritual Practices 

Retreat on Certain Employees o f  Signature HealthCARE, LLC. Retreats were offered as 

interventions designed to foster spiritual resilience. Spirituality as a corporate pillar 

provides supporting threads in the warp and woof o f the fabric o f the company.

Analysis of the Ministry Situation

Signature HealthCARE aims to revolutionize the acute, post-acute, and long-term

care segments o f the industry. This company is an innovative, family owned and

operated, healthcare business specializing in long term nursing home care and short term

rehabilitation (speech, occupational, and physical therapies). The Signature HealthCARE

vision statement reads as follows:

Signature HealthCARE has a vision to radically change the landscape of long
term care forever. It’s more than a corporation... it’s a revolution.
Signature HealthCARE is a leading provider o f long-term care services in the 
Eastern and Southeastern United States, operating 87 communities in eight states 
with more than 16,000 employees. Signature’s organizational culture is founded 
on three pillars: Learning, Spirituality, and Intra-preneurship.
Signature HealthCARE re-located its corporate offices from Palm Beach Gardens, 
FL, to Louisville, KY in 2010. Signature is growing rapidly, acquiring new 
facilities and developing innovations and businesses to better serve the aging 
population.3

3 Signature HealthCARE, LLC, online: http://ltcrevolution.com/about-shc (accessed
03 Aug 2013).

http://ltcrevolution.com/about-shc
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In the midst of the Signature HealthCARE revolution, the changing climate of healthcare 

and legislation significantly challenges employees in Signature skilled nursing facilities.

Challenges for Signature Skilled Nursing Facilities 

Healthcare companies in the United States face challenges of an aging population, 

governmental budgets and regulations, malpractice litigations, reimbursements and 

acuity-based staffing. Federal and state governments, insurance companies, and private 

citizens pay for the increasing costs of healthcare in our country. The aging of the baby 

boom generation is straining the health care system as a whole. Aging-in-place venues 

will become more popular and necessary with the advent of the predicted “silver 

tsunami”— the graying of the baby boomer generation.4 More elders are preparing to age 

at home, placing nursing homes in the position of losing revenue to home care 

companies. Signature is positioning itself for the future with its Silver Angels in-home 

care division.

Funding for nursing home patients largely depends on Medicare and Medicaid 

programs. Nursing homes faced eleven percent budget cuts from Medicare in the 2012 

fiscal year.5 Medicare and Medicaid will continue to present challenges to federal and

4 Silver Angels, “The Silver Tsunami,” online: http://www.silverangels.com/about- 
us/the-silver-tsunami/ (accessed 5 May 2013).

5 “Nursing Homes Squeezed by Medicare Cuts,” US News, online: 
http://money.usnews.com/money/blogs/the-best-life/2011 /08/08/nursing-homes- 
squeezed-by-medicare-cuts (accessed 17 Jan 2012).

http://www.silverangels.com/about-
http://money.usnews.com/money/blogs/the-best-life/2011
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state budgets in the foreseeable future. The Signature skilled healthcare facilities operate 

under federal guidelines for Medicare and OSHA (Occupational Safety and Health 

Administration) and must adhere to OSHA standards for occupational health and safety 

of its employees. Signature facilities operate under state and private reimbursement 

guidelines for Medicaid, managed-care, and private insurance companies.

Increased stress and pressure for Signature nursing home administrators and their 

skilled healthcare leaders and line staff have risen significantly as a result o f changes to 

federal and state budgets and regulatory guidelines. Nursing homes are the second most 

regulated industry in America next to the nuclear power industry.6 Law firms specialize 

in elder law, elder abuse, and negligence lawsuits. Signature HealthCARE needs 

innovative ways to weather the current aging, economic, regulatory, and litigious storms 

of our day. The undergirding of the Pillar o f Spirituality is one o f the innovative 

endeavors to provide an ark of safety in the midst o f this stressful storm.

As an innovative and growing voice and force in the healthcare markets, 

Signature HealthCARE attracts zealous and energetic stakeholders as employees. 

Healthcare workers are categorized as helping professionals in the service sector of the 

economy. The various departments in most Signature HealthCARE facilities include

6 Rosalie A. Kane and Lois J. Cutler, “Comparing Nursing Home Rules Yields 10 
Lessons from 50 States,” Aging Today, online:
http://www.allhealth.org/briefingmaterials/agingtodaykane&cutler-101essons-913 .pdf 
(accessed 5 May 2013).

http://www.allhealth.org/briefingmaterials/agingtodaykane&cutler-101essons-913
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nursing, dietary, social services, medical records, admissions, marketing, business office, 

activities, human resources, rehabilitation services, and spirituality. The headquarters in 

Louisville employs leaders in each of three corporate pillars, as well as facility 

acquisition, corporate purchasing, and supportive services including public relations, 

legislative, and media liaisons. Helping professions attract employees who are committed 

to offering wonderful care and excellent service.

Employees in the helping professions often work long hours in their dedication to 

the dream of making a difference. Some staff burnout and overwork happens when 

employees work long hours to finish projects or cover extra work shifts due to staffing 

shortages. Hard work has become a necessity in the healthcare environments of non

profit companies as well as for-profit companies.

The need for spiritual support and refreshment is evident in the employee turnover 

statistics in the Atlanta market o f Signature HealthCARE.7 Signature’s healthcare 

revolution offers opportunities for expressions of cultural and spiritual diversity through 

its spirituality pillar. Spirituality as a key ingredient for health is one of Signature’s 

strategies for surviving and thriving through this season. In addition to the menu of 

existing spiritual support, the Spiritual Practices Retreats provided opportunities for 

employees to find rest for their souls in contemplative settings.

7 Signature HealthCARE releases confidential statistics on a monthly basis in Data 
Points, available on the corporate intranet.
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The Department of Spirituality

Contemplative spirituality is part o f the Roman Catholic heritage of the CEO of

Signature, Joseph Steier. Key to the foundation of the Department of Spirituality is his

vision of incorporating spirituality throughout the company. Steier’s first book, written

with the Vice President of Spirituality, Dianne Timmering, describes his spiritual

reflections during his Holy Land pilgrimage. He recalls the covenant with God that led to

the incorporation of spirituality as one of the three key pillars of Signature. The process

began with his own personal spiritual journey and willingness to go wherever God would

send him. Steier remembers:

I started to think about how to bring prayer into the workplace, a concept that was 
also being pushed by many close friends and colleagues. Certain stakeholders 
suggested I needed to hear God in our decision-making process or the company 
would eventually fail, and I believe that to be 100 percent true then and today.

When it appeared that his newborn son, Luke, was dying, Steier had been reading the Old

Testament scriptures. As a result of reading about the covenant between God and

Abraham, he wanted to convince God that he would go anywhere and be anything for

God. Steier recalls this time of making a covenant with God:

Trust me, I was not praying for the outcome of Luke’s survival by itself, but that 
God’s and my new covenant together would be pure and accepted. We had private 
discussions of confession and forgiveness that felt as burden-lifting as any other

8 E. Joseph Steier and Dianne Timmering, My God! Our God?: A Spiritual Journal 
from the Holy Land and a Long Apologetic Prologue (Bloomington: iUniverse, 2011), 
107.
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discussion we had ever had. In our covenant, we agreed that I would seek Him 
first in all things, even in the workplace.9

Steier and Timmering describe the start of the Department o f Spirituality:

It started with a stakeholder prayer chain that grew from a few friends and 
pioneers to hundreds of employees in every state where we had nursing 
homes...From there we started our first for-profit interfaith grassroots Chaplaincy 
program (per nursing home) in our industry which grew from a handful o f part- 
time chaplains to a comprehensive Chaplain network. It spread companywide in 
less than two years.10

The spiritual practice of prayer was the foundation of the Department o f Spirituality and 

foundational for the company. Spirituality offerings and opportunities continue to be 

added, expanding the practices menu of Department o f Spirituality.

The Spirituality Pillar at Signature HealthCARE currently employs a Vice 

President of Spirituality, a Chaplain Program Director, a Director o f Education, Research, 

and Programming, a Compassion Fund and Special Projects Director, and a Director of 

Spiritual Initiatives. The leaders in the Department o f Spirituality come from a broad base 

of Christian traditions: Assemblies of God, Baptist, Methodist, Pentecostal, and Roman 

Catholic. Although the Pillar of Spirituality leaders profess to be Christians, the corporate 

emphasis is interfaith in practice with allowances for religious and spiritual diversity.

9 Ibid., 123.

10 Ibid., 131.
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Corporate spiritual initiatives include subscription-based e-mail communications: 

prayer requests from each facility and the corporate website and phone line, daily 

devotionals, announcements about religious celebrations from major world religions, and 

fact sheets about religious beliefs and practices. A day in the life o f Louisville home 

office leaders includes a group holding hands and praying around the flagpole each 

morning. The Signature HealthCARE Pillar of Spirituality is responsible for several 

blogs.11 For the employees who do not have e-mail, weekly encouraging text messages 

are sent to those who choose to subscribe.

The Department of Spirituality offers monthly chaplain networking group 

teleconferences for the purpose of encouraging chaplains. Monthly chaplain webinars 

train chaplains on new policies and procedures. Regional face-to-face meetings are 

provided two or three times a year with periodic gatherings for all of the chaplains.

The Signature Chaplain Corps 

The chaplains are from various Christian traditions. New chaplains participate in 

“director o f spirituality” training classes. Training includes providing spiritual care to 

ethnically and religiously diverse populations. The company teaches an interfaith 

emphasis with ethical policies and rules against proselytizing activities towards patients

11 A list of Spirituality blogs may be located from the main Spirituality blog page 
online: http://blogs.ltcrevolution.com/spirituality/ (accessed 29 Dec 2012).

http://blogs.ltcrevolution.com/spirituality/
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or staff members. Chaplains are expected to be good listeners, good teachers, and 

ethically sound in their interpersonal encounters.

Chaplains are leaders in the company who offer more than services of prayer and 

pastoral visits. The Signature Chaplain Program encourages innovative interventions of 

hope and healing for the residents and the company. Chaplains influence the company in 

a plethora of ways: contributing devotional material, postings for company websites, 

submitting pictures, videos, and articles for spirituality blogs. Chaplains offer daily 

devotionals, weekly Bible studies, and participate in process improvement innovations in 

their facilities and in company-wide initiatives. One of the proposed innovations was this 

project o f offering spiritual retreats.

Ministry Project and Hypothesis

This thesis describes the retreat planning and implementation with the outcomes 

of nurturing and encouraging the personal spiritual formation of employees away from 

the corporate setting in order to strengthen the corporate Pillar o f Spirituality. The nature 

of corporate healthcare systems leaves little time for thoughtful reflection. The 

underlying question of the project was: “Would offering a two-day Spiritual Practices 

Retreat for leaders support the Pillar of Spirituality and enrich the lives o f the participants 

from Signature HealthCARE?” The quantitative hypothesis assumed that if the retreat 

could increase the number of spiritual practices, then the Pillar o f Spirituality would be 

strengthened. The qualitative hypothesis posited that if the retreat could provide the
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context and the content of encouraging spiritual experience and closeness to God, then 

the impact of the retreat would increase the spiritual formation of the participants. The 

project questions were designed to measure the quantity and quality o f the impact of the 

Spiritual Practices Retreat.

The corporate healthcare culture o f hard work and overwork provides one reason 

for offering spiritual retreats. Integrative spirituality writers, Wilkie Au and Noreen 

Cannon, note:

In America, to argue that overwork is an obstacle to wholesome growth and 
spiritual development is to criticize a sacred cow. Culturally there is a strong 
predisposition for hard work, which is promoted as productive and beneficial to 
society.12

If hard-working Signature leaders would agree to leave their hurried and harried world 

for two days and focus on spiritual practices, then the hypothesis of this project proposed 

that offering a two-day spiritual practices retreat for certain Signature HealthCARE 

employees would strengthen the spiritual lives of the participants, contribute to ongoing 

spiritual practices, and strengthen the Pillar of Spirituality.

Spiritual Practices Retreats 

The retreat design provided time and space for reflection in a placid and tranquil 

venue in order to nurture the spiritual lives o f healthcare employees and leaders. The

i -y
Wilkie Au and Noreen Cannon, Urgings o f  the Heart: A Spirituality o f  Integration 

(Mahwah, NJ: Paulist Press, 1995), 101.
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multitasking and fast-paced ways of life at the corporate headquarters, and in various 

facilities throughout the company, tend to cloud innovation and creativity. I hoped the 

retreat would contribute to creativity that would be transferable to the workplace. Beyond 

the retreat setting, my intention was to influence the participants to become more deeply 

committed to beneficial spiritual practices as they returned home.

I hoped that an invitation to unplug and listen for God would be welcomed. With 

the stress of staying afloat in the pressure cooker o f the regulatory and political 

environments, a spiritual retreat could provide support and encouragement. With the 

visibility of the Signature Chaplain Corps, and the support o f the Pillar of Spirituality, the 

opportunity for a spiritual practices retreat could be valued and well-attended. In later 

chapters, the results of this project indicate that the small groups o f leaders who 

participated welcomed the opportunity for retreat and contributed to the spiritual impact 

of the retreat(s) for the company.

Mixed-Methods Approach

Healthcare leaders from Signature HealthCARE were invited to accompany me 

on a two day retreat for the purpose of learning and practicing contemplative spiritual 

practices. The original project consisted of one retreat in the fall o f 2012. The amended 

plan included a similar retreat, in the spring of 2013, at the same retreat center near the 

company’s Louisville headquarters. I originally planned for fifteen to twenty leaders to 

participate in one retreat. The project was completed with two retreats rather than the
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initial plan. I facilitated both two-day retreats with four retreat participants in the first 

retreat and ten participants in the second retreat.

The ministry project followed the research model of developing a program and
1 1

then evaluating its effectiveness. A “mixed methods approach” was planned and 

implemented for research data collection. Evaluation instruments o f qualitative and 

quantitative measurement were crafted for the purpose of the research project retreat(s). 

Quantitative questions gathered data about frequency of spiritual practices while 

qualitative open-ended questions gathered responses of meaning and significance at three 

intervals o f time. The impact of the project follows in later chapters.

I developed original qualitative and quantitative questions. Time and space were 

provided for spiritual reading, solitude, contemplative prayer, and journaling. 

Contemplative questions were provided for the purpose of reflection in journaling. The 

potential effectiveness of the project research retreat(s) in spiritual practices was 

evaluated with initial pre-retreat questions and follow-up post-retreat questions at the end 

of the retreat and at the interval o f one month post-retreat.

Rest for souls is a cohering theme for this project. The retreat(s) had the unifying 

theme of Ancient Spiritual Paths with the theme scripture, “Thus says the LORD, ‘Stand 

by the ways and see and ask for the ancient paths, Where the good way is, and walk in it;

13 John W. Creswell, Research Design: Qualitative, Quantitative, and Mixed Methods 
Approaches, 2d ed. (Thousand Oaks, CA: Sage Publications, 2003), 15.
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And you will find rest for your souls’” (Jer 6:16a, NASB). Sufficient scriptures exist 

from which to make a case for retreat and rest. New Testament scriptures include: “Come 

to me, all you that are weary and are carrying heavy burdens and I will give you rest. 

...and you will find rest for your souls” (Matt 11:28-29).14 In another instance the 

disciples were so busy with ministry they did not have time to eat. Jesus invites them to 

come away and get rest, “Come away to a deserted place all by yourselves and rest 

awhile” (Mark 6:31). Jesus’ invitations o f rest for our souls and rest in solitary places 

provide wisdom and insight for this project.

The introduced spiritual practices were contemplative in nature, requiring interior 

spiritual work. Some spiritual practices would challenge individual priorities and cause 

employees to rethink their model o f success. Cultivating personal spiritual practices 

carried possibilities of enriching the personal and professional lives of the employees o f 

Signature HealthCARE and providing benefits to the company with strategies and 

innovations for the continued success of the company.

Personal Interest in the Project 

The research question for this project stems from my interest and studies in 

spiritual formation. As a Master of Divinity student, at the James and Carolyn McAfee 

School o f Theology o f Mercer University, I gained practical wisdom for living through

14 All scriptural citations are from the New Revised Standard Version unless 
otherwise indicated.
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spiritual formation courses that introduced the practices o f contemplative prayer, lectio 

divina, journaling, hospitality, and rule o f life for personal devotional growth and 

outward expressions of inward reality. My final year capstone project was written on the 

topic of prayer as spiritual formation.

Prayer remains an integral part o f my life and practice. Spiritual practices of 

scripture reading, memorization, study, and prayer have been part o f my life since 

childhood. Prior to seminary classes, teaching prayer classes, attending spiritual renewal 

retreats, and serving in various leadership capacities in local church ministries played a 

significant role in my life.

My spiritual practices have broadened and deepened since seminary graduation. 

In addition to serving in my local church in the prayer ministry, teaching prayer classes, 

mentoring women, and facilitating women’s Bible studies, it has been my privilege to 

plan and facilitate various types of retreats. Almost two years of chaplaincy residency, in 

2008-2009, and full time employment as a healthcare chaplain with Signature 

HealthCARE since December 2009, inform my depth and breadth o f spiritual reflection.

Ministry Situation Leading to the Retreat Project 

As a doctoral student, one of the summer classes, the Contextual Ministry 

Seminar, helped me understand my ministry in two contexts: my local church and 

Signature HealthCARE of Buckhead. I noticed the enthusiasm o f local church members 

who took advantage of opportunities to go on retreat to balance their tendency to live
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harried lives in the Atlanta area. If spiritual retreats might be an effective way to offer 

opportunities for rest and reflection leading to soul care, refreshment, and spiritual 

formation for church members, then what would happen if these spiritual practices were 

transferable to an interfaith corporate setting and designed for corporate leaders 

specifically in the healthcare industry?

In designing and proposing this particular ministry project, I considered the 

circumstances of my influence in the company through various teachings and devotional 

writings. I took into account my background in facilitating church retreats and small 

groups as well as my seminary training and preparation in spiritual formation and 

pastoral care. I considered my work and training as a spiritual director. I also considered 

my clinical pastoral training in action and reflection in the design of the retreat. Kathleen 

Cahalan describes the process o f implementing a tool for design and evaluation in 

Projects That Matter. Cahalan writes that she has “come to understand this work as a 

form of stewardship in response to God’s many gracious gifts.” 15 Pondering the 

stewardship of life in response to my giftedness led me to reflect on the enthusiasm and 

joy project designs offer. I have a sense of accomplishment and joy in the process of 

designing, implementing, and evaluating projects.

15 Kathleen A. Cahalan, Projects That Matter: Successful Planning & Evaluation fo r  
Religious Organizations (Bethesda, MD: Alban Institute, 2003), xv.
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My first career, prior to seminary, was in healthcare in the clinical laboratory 

where I gained experience in writing policies and procedures. Laboratory work provided 

a grid of theory, practice, and measurement. If measures could be designed to indicate 

changes in personal spiritual practice prior to the retreat and after the retreat experience, 

and open-ended comments would include favorable retreat experiences, I could make 

recommendations to the Department of Spirituality at Signature HealthCARE to consider 

offering future contemplative spiritual retreats.

Terms and Definitions 

The Spirituality Pillar is a foundational pillar in Signature HealthCARE: 

“Signature HealthCARE’s culture is built on three organizational Pillars that are 

foundational to everything we do.”16 The Vice President of Spirituality, Dianne 

Timmering, writes:

The interfaith Department o f Spirituality and Culture is founded on the healing 
well of unconditional love for diverse cultures and faiths. We work inside

1 7unending mercy, abounding joy, restorative peace, and hope in miracles.

The Spirituality Pillar encompasses cultural and religious diversity with values o f respect 

and unconditional love.

16 The Signature HealthCARE Pillars, online: http://ltcrevolution.com/pillars 
(accessed 04 Jan 2013).

17 Dianne Timmering blog, online: http://ltcrevolution.com/pillars/spirituality 
(accessed 04 Jan 2013).

http://ltcrevolution.com/pillars
http://ltcrevolution.com/pillars/spirituality
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Spirituality is a journey of responding to the call o f God to surrender the essence 

of our being as we become fully human, encompassing an interfaith approach to the 

spiritual nature o f humanity in the midst of creation. Christian spirituality is a more 

specific category than the general notion of spirituality. O f holistic Christian spirituality, 

Marjorie Thompson explains: “The Christian spiritual life, modeled in Jesus, is 

thoroughly incarnate. It represents a complete unity o f spiritual and physical life, 

including deep feeling, enjoyment o f the created order, concern for the welfare of the

1 Rcity, and compassion for all people.” Robert Mulholland writes: . .holistic spirituality

is a pilgrimage of deepening responsiveness to God’s control of our life and being.”19 

Spiritual formation describes the process o f practicing spiritual habits for the 

purpose of spiritual growth. Mulholland defines: “Spiritual formation is a process of 

being conformed to the image of Christ, a journey into becoming persons o f compassion,

9ftpersons who forgive, persons who care deeply for others and the world.” Mulholland 

continues: “When the New Testament writers speak of ‘the image of Christ,’ they mean

9 1the fulfillment of the deepest dynamics of our being.” In scripture, the Apostle Paul

18 Marjorie J. Thompson, Soul Feast: An Invitation to the Christian Spiritual Life 
(Louisville, KY: Westminster John Knox Press, 2005), 16.

19 M. Robert Mulholland Jr., Invitation to a Journey: A Road Map fo r  Spiritual 
Formation (Downers Grove, IL: InterVarsity Press, 1993), 12.

20 Ibid., 25.

21 Ibid., 33.
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uses the metaphor of childbirth to see Christ formed in his followers: “My little children,

for whom I am again in the pain of childbirth until Christ is formed in you” (Gal 4:19).

Spiritual practices are sometimes called spiritual disciplines. Marjorie Thompson

contributes: “Certain practices can help us attend to the work of grace in our lives and our

times. These practices— such as scriptural meditation, prayer, and discernment—are often

called spiritual disciplines.”22 Thompson explains:

Spiritual disciplines are practices that help us consciously to develop the spiritual 
dimension of our lives. Like an artist who wishes to develop painting skills, or an 
athlete who desires a strong and flexible body for the game, a person of faith 
freely chooses to adopt certain life patterns, habits, and commitments in order to 
grow spiritually.23

Spiritual practices implemented on a regular basis encourage spiritual growth. Brian 

McLaren describes their effects: “I say that spiritual practices are about life, about 

training ourselves to become the kinds o f people who have eyes and actually see, and 

who have ears and actually hear, and so experience—with increasing consistency and 

resiliency... not just survival but Life.”24 Spiritual practices and disciplines add consistent 

rhythms and opportunities for our growing awareness o f the work of God in our lives.

Retreat is a term used to describe a time away from the ordinary pressures of life.

22 Thompson, Soul Feast, 9.

23 Ibid., 10.

24 Brian D. McLaren, Finding Our Way Again: The Return o f  the Ancient Practices 
(Nashville, TN: Thomas Nelson, 2008), 17.
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It usually involves a venue, a retreat center, where one has the option of spending a 

portion of a day or several days away from the routines o f home and work. Describing 

the history of retreats, Adele Calhoun writes: “Times of retreat brought perspective to the 

mind while strengthening and nourishing the soul. Without retreat, followers of Jesus 

tired and became ineffective in the struggle.”25 Retreat is a specific time invested in order 

to rest and reflect on God and the nurture o f our souls.

Limitations and Assumptions 

As a Christian chaplain in an interfaith company, my assumptions and biases stem 

from a Protestant perspective of ministry with a Judeo-Christian heritage. My 

presupposition of an individual being able to relate to a Holy God through spiritual 

practices was woven throughout this project. Some selected practices were designed for 

an interfaith retreat, primarily for those willing to participate in Judeo-Christian practices. 

The Roman Catholic retreat setting added optional Roman Catholic prayer and worship 

opportunities for additional spiritual practices but also provided a limitation in those who 

would self-select to attend the retreat(s).

This study was limited to Signature HealthCARE employees. Signature 

employees already experience the effects of spirituality and prayer in the workplace. One 

of the limitations of the project was the size o f the sample(s). A chosen limitation was in

Adele Ahlberg Calhoun, Spiritual Disciplines Handbook: Practices That 
Transform Us (Downers Grove, IL: InterVarsity Press, 2005), 67.
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reserving private rooms, rather than double-occupancy discounted rooms, at the retreat 

center as the only option in order to offer private quiet space for personal contemplation 

and reflection. Sizes of the groups were intentionally limited. With less than twenty 

participants per group, each group would have time for small group conversations and 

relationship investments with other pilgrims on their spiritual journeys.

A primary assumption was that data collected in this selected sample would 

provide a small indication of whether or not company spiritual retreats will become part 

of the corporate culture of Signature HealthCARE. Several other assumptions follow: 

invitations to participate would lead to actual participation; retreat participation in 

spiritual practices would strengthen the spiritual lives of participants; strengthening the 

lives of the employees who participated would strengthen the Pillar o f Spirituality; 

persons who willingly participated in spiritual practices would willingly contribute to the 

research project in completing their questionnaires; having experienced this spiritual 

practices retreat, participants would seek out similar opportunities for rest, reflection, and 

spiritual enrichment; and the retreats may contribute to personal and corporate creativity. 

A final assumption was that the interest in this project from the home office would 

provide the numbers o f participants required to complete the project. Offering retreats in 

Indiana from my Atlanta home caused me to be somewhat dependent on the Department 

of Spirituality for support, advertising, budget, and gathering of retreat participants.
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The experiences of my life-—interpersonal skills, group facilitation experiences, 

clinical laboratory experience, education, training, and ministry o f prayer and spiritual 

guidance—seemed to be converging as an invitation to invest in the care o f the souls of 

leaders o f the company. The support of my departmental leaders and the encouragement 

of my mentors contributed to the completion of this project. The following chapter 

describes biblical and historical foundations for connecting to God through contemplative 

spiritual practices. My desire continues to be one o f exemplifying the rest and reflection I 

encourage other persons to enjoy.



CHAPTER 2

BIBLICAL AND THEOLOGICAL FOUNDATIONS FOR CONNECTING 

TO GOD THROUGH CONTEMPLATIVE SPIRITUAL PRACTICES 

Spiritual Practices Retreats were designed to introduce corporate leaders to 

several historically based and biblically rooted contemplative practices. This chapter 

reviews pertinent scriptural references and establishes a theological framework for 

practicing spiritual disciplines leading to rest and restoration. The selected practices were 

intentionally chosen from the contemplative stream for interfaith application of Judeo- 

Christian practices.

The project of offering Spiritual Practices Retreats is located in the theological 

discipline of practical theology. Spiritual practices are practical ways of being and doing 

in the presence of God and in the midst of community. Practical theologian, Gerben 

Heitink, contends:

In our time one must give attention to differences in spirituality and a plurality of 
ways of experiencing faith, in particular among Protestants. Within the church as 
well as in movements outside the church, one can detect not only a mystical or 
experiential spirituality, but also, among others, conservative, charismatic, 
evangelical, and sacramental spiritualities, as well as a spirituality that is critical 
o f social structures.1

1 Gerben Heitink, Practical Theology: History, Theory, Action Domains: Manual for  
Practical Theology (Grand Rapids, MI: Eerdmans, 1999), 272.

23
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Heitink observes: “The domain of religion and society is the most neglected area in 

practical theology.”2 In the corporate culture o f Signature HealthCARE, the focus is 

influencing society through our innovative approaches to healthcare, including the Pillar 

of Spirituality. This project offers a contribution to the field o f practical theology at the 

intersection of a corporate culture that welcomes spirituality and societal influence.

Roots o f Contemplative Spiritual Practices 

Contemplative spiritual practices have their roots in scripture, history, and the 

traditions of the church. It is beyond the scope of this study to explore the roots of 

contemplative practices in world religions beyond Christianity, although several world 

religions share history in meditative and contemplative practices. Christian spiritual 

practices are recorded in the traditions o f the desert fathers and mothers and the early 

monastic communities. During the Protestant Reformation, many of the traditions of the 

Roman Catholic Church were excluded from active practice, or renamed and reframed to 

fit the newly forming Christian communities o f practice. Since the 1960s, especially with 

Vatican II and dialogue among Protestants, Catholics, and Orthodox Christians, 

contemplative practices have become more widely recognized and embraced.

Various streams of Christian tradition contribute to the varieties of practices. For 

example, Protestant Christians have traditionally practiced personal quiet times or 

devotional times of reading, singing hymns, and prayer. Roman Catholic Christians 

contribute fixed-hour prayers, rhythms of fasting and prayer, and artistic contributions to

2 Ibid., 309.
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enhance godly focus. Orthodox Christians have used breath prayers and icons (meditative 

windows) for spiritual connection.

Relating to the Holy One 

Spiritual practices involve intentions of the heart. One of the biblical psalmists, 

David, asks God to influence the direction of the hearts of the people in his kingdom. In 

one recorded biblical prayer, David indicates his belief that God has influence upon the 

intentions o f hearts:

I know, my God, that you search the heart, and take pleasure in uprightness; in the 
uprightness of my heart I have freely offered all these things, and now I have seen 
your people, who are present here, offering freely and joyously to you. O Lord, 
the God of Abraham, Isaac, and Israel, our ancestors, keep forever such purposes 
and thoughts in the hearts o f your people, and direct their hearts toward you (1 
Chr 29:17-18).3

David specifically requests that God would direct the hearts of God’s people in 

remembering to turn towards the Holy One who has history with them, the One who 

searches hearts.

Contemplative spiritual practices focus hearts and thoughts on relating to God in

personal ways. Theologian Daniel Migliore offers an explanation o f the powerful work of

the Spirit of God in relating to God’s creation, inviting us into the life o f God:

The Spirit is the uniting and consummating love of the Trinity, the energy of the 
life of communion, the gift o f mutual love and friendship. The life o f the triune 
God is not a closed circle but in the power of the Spirit is open to the world. 
Thinking and speaking of the uniting, bridging, and culminating activity of the 
Spirit is not something that we dream up, not a mere projection of our wishes and 
fantasies. It is based on the revelation and experience of the Spirit as a gift of the 
love of God poured into our hearts, as the power o f a new community in Christ, as 
the comforter who unites us to God through Christ, as the promise o f the

3 All scriptural citations are from the New Revised Standard Version unless otherwise 
indicated.
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completion of God’s purposes. Because God, in relation to us is faithful to God’s 
own being, there is a correspondence between the uniting, gift-giving, and 
consummating work of the Holy Spirit in the economy of salvation and the 
activity o f the Spirit as the bond of unity, love, joy, and peace in the eternal triune 
life.4

The love God has been freely distributed: “God’s love has been poured into our hearts 

through the Holy Spirit that has been given to us” (Rom 5:5). The Spirit o f God invites us 

to a loving relationship through several pathways including learning about God through 

scripture.

The Spirit of God inspired the biblical writers: “All scripture is inspired by God

and is useful for teaching, for reproof, for correction, and for training in righteousness, so

that everyone who belongs to God may be proficient, equipped for every good work” (2

Tim 3:16-17). God speaks and relates to the creation in various ways; dreams, visions,

riddles, and face to face:

Then the L o r d  came down in a pillar of cloud, and stood at the entrance of the 
tent, and called Aaron and Miriam; and they both came forward. And he said, 
“Hear my words: When there are prophets among you, I the L o r d  make myself 
known to them in visions; I speak to them in dreams. Not so with my servant 
Moses; he is entrusted with all my house. With him I speak face to face—  clearly, 
not in riddles; and he beholds the form of the L o r d ” (Num 12:5-8).

Here we see God’s description of ways o f communicating with humans. Moses was the

one who turned aside to notice the bush was burning and not consumed. Noticing and

paying attention led Moses to encounter God, revealed as the Eternal One (Exod 3).

Bill Hybels, in The Power o f  a Whisper, writes about a relational God who speaks

and whispers to humans:

4 Daniel L. Migliore, Faith Seeking Understanding: An Introduction to Christian 
Theology, 2d ed. (Grand Rapids, MI: Eerdmans, 2004), 231.
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The living, loving God o f the universe has spoken throughout history, and still 
speaks today—not just to pastors or priests, but to anyone who will listen, God 
will speak to you. No matter what spiritual condition you find yourself in, if you 
train your ear to be open to heaven, God will speak.5

As we train ourselves to listen for the voice o f God, we learn to listen in our innermost

being for the voice out of sheer silence that Elijah experienced (1 Kgs 19:11-13). Cynthia

Hyle Bezek offers a practical way to sit with scripture passages and make notes in order

to discern the voice of God:

Write down everything that comes to your mind. Part o f hearing God’s voice is 
learning how to distinguish (God’s) voice from other thoughts. As you look over 
your notes later, you will find some of it amazingly and obviously God— and 
some of it humorously foolish. Often your first experience of clear 
communication from God will be something simple like a leading to ask 
forgiveness from someone or send a note o f thanks.6 (inclusive language)

We are invited to listen for the voice of the shepherd. Using the metaphor of

sheep hearing the shepherd’s voice, the Apostle John quotes Jesus likening himself to the

Good Shepherd:

The one who enters by the gate is the shepherd of the sheep. The gatekeeper 
opens the gate for him, and the sheep hear his voice. He calls his own sheep by 
name and leads them out. When he has brought out all his own, he goes ahead of 
them, and the sheep follow him because they know his voice. They will not 
follow a stranger, but they will run from him because they do not know the voice 
o f strangers (John 10:2-5).

Hearing the voice o f God, the voice of the shepherd, is a foundational premise for

connecting to God in spiritual practices.

5 Bill Hybels, The Power o f  a Whisper: Hearing God, Having the Guts to Respond 
(Grand Rapids, MI: Zondervan, 2010), 259.

6 Cynthia Hyle Bezek, Come Away with Me: Pray! Magazine’s Guide to Prayer 
Retreats (Colorado Springs, CO: NavPress, 2008), 82.



28

Rest for Souls

When the psalmist wrote the Shepherd Psalm, commonly known as Psalm 23, the 

author most likely did not foresee the ongoing power o f this piece o f poetry. In this 

beloved Psalm we read:

The Lord is my shepherd;
I shall not want.
He makes me to lie down in green pastures;
He leads me beside the still waters.
He restores my soul;
He leads me in the paths o f righteousness
For His name’s sake (Ps 23:1-3 NKJV).

Psalm 23 describes a beautiful picture o f the watchful care o f the LORD. This Psalm has 

been used on many occasions, including grief support. Suggesting green pastures, still 

waters, and paths for rest and restoration, the psalmist provides a balm for world weary 

and hurting souls.

Psalm 23 invites rest and soul restoration, providing a model o f the kind of space 

that invites healing and contemplation. When considering a contemplative retreat setting, 

it is preferable to select one with the possibility of grassy spaces, water in streams or 

ponds, and some walking trails. Christine Painter writes about walking and observing 

nature as a text, a window or icon to the Divine Presence: “Nature is an icon that slowly 

shifts beneath my gaze, revealing a God who is constantly creating. From this viewpoint,
"7

I become aware of a holy presence, the Great Artist, at work in the world around m e...” 

Reflecting on the creation reminds us o f the practice of sabbath initiated at the beginning 

of the creation account (Gen 2:2-3 below). Sabbath practices invite rest.

7 Christine Valters Painter, The Artist’s Rule: Nurturing Your Creative Soul with 
Monastic Wisdom (Notre Dame, IN: Soren Books, 2011), 123.
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Sabbath Rest and Restoration

Several biblical texts point to the intention o f sabbath and rest for the people of

God. The biblical text invites us to observe rest, enter rest, and offers the possibility of

refusing rest. The Genesis 2 creation account includes the sabbath:

And on the seventh day God finished the work that he had done, and he rested on 
the seventh day from all the work that he had done. So God blessed the seventh 
day and hallowed it, because on it God rested from all the work that he had done 
in creation (Gen 2:2-3).

Observe and Enter Rest

Rest is both invitational and commanded. Sabbath observance is part of the ten

commandments God gave to Moses for the descendants o f Abraham, Isaac, and Jacob:

Observe the sabbath day and keep it holy, as the L o r d  your God commanded you. 
Six days you shall labor and do all your work. But the seventh day is a sabbath to 
the L o r d  your God; you shall not do any work (Deut 5 :1 2 -1 4 ).

For those who choose sabbath and rest, God offers promises. Jesus hospitably invited all

who were weary and burdened in their journeys to find rest: “Come to me, all you that are

weary and are carrying heavy burdens, and I will give you rest. Take my yoke upon you,

and leam from me; for I am gentle and humble in heart, and you will find rest for your

souls” (Matt 11:28-29). The author of Hebrews invites the people o f God to believe and

enter the promised rest:

Therefore, while the promise of entering his rest is still open, let us take care that 
none of you should seem to have failed to reach it. ... So then, a sabbath rest still 
remains for the people of God; for those who enter God’s rest also cease from 
their labors as God did from his. Let us therefore make every effort to enter that 
rest, so that no one may fall through such disobedience as theirs (Heb 4:1-8).
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According to the writer of Hebrews, obedience to God requires us to be diligent to enter 

the rest prepared for the people o f God, to listen for the voice o f God, and to avoid 

hardening our hearts.

Refusing Rest

“Hardening of hearts” is a phrase used in scripture to describe those who choose

not to obey. In the retreat theme scripture, Jeremiah proclaims the message o f the Lord to

those who refused the rest that was offered them:

Thus says the Lord:
Stand at the crossroads, and look, 
and ask for the ancient paths, 
where the good way lies; and walk in it, 
and find rest for your souls.
But they said, “We will not walk in it” (Jer 6:16).

Choices to rest and observe sabbath are part of our spiritual journey, our time

management, and our expression of love. Ruth Haley Barton writes:

Sabbath keeping is more than just taking a day o f rest; it is a way of ordering 
one’s life around a pattern o f working six days and then resting on the seventh. It 
is a way of arranging our life to honor the rhythm of things— work and rest, 
fruitfulness and dormancy, giving and receiving, being and doing, activism and 
surrender. The day itself is set apart, devoted completely to rest, worshiping and 
delighting in God, but the rest o f the week must be lived in such a way as to make 
sabbath possible.8

Ordering our lives with sabbath rhythms and times for rest has become a welcome 

challenge and theme in my family in recent years. Robert Benson promotes sabbath with 

his perspective o f time: “the real currency of our age, and we have to manage our time in

8 Ruth Haley Barton, Sacred Rhythms: Arranging Our Lives fo r  Spiritual 
Transformation (Downers Grove, IL: InterVarsity Press, 2006), 134.
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relation to our spiritual life...our love is where our time goes.”9 Sabbath practices are

found beyond Judeo-Christian boundaries.

Wayne Muller writes about sabbath with an interfaith perspective:

Most spiritual traditions celebrate some form of Sabbath practice. Before the 
Hebrews, the Babylonians celebrated a lunar Sabbath, also a day of rest.
Buddhists use a lunar Sabbath—on the new, full, and quarter moons— as a day for 
monks and lay people to feast together, meditate, reflect on the dharma, and recite 
the fundamental precepts of spiritual practice. Christians and Muslims celebrate 
their Sabbath days on Sunday and Friday respectively, both using sacred time to 
regularly focus their heart’s attention on spiritual matters, and to gather together, 
celebrate their love for one another, and take delight in beginning together anew.
.. .When the Jews were in exile, the Sabbath became their temple, their sanctuary 
in time.10

Prioritizing sabbath prepares us to spend and invest time in places where our love finds 

outward expressions.

Christian researcher and writer, Dorothy C. Bass, considers the pride at the root of 

refusing the generosity our Maker offers in sabbath practice: “To refrain from working— 

not every day, but one in seven— opens temporal space within which glad and grateful 

relationship with God and peaceful and appreciative relationship with nature and other 

people can grow.”11 Sabbath practices lend themselves to offering hospitality to guests. 

Rest and Hospitality

When visitors appeared on his property, Abraham showed hospitality to his guests 

with shade, rest, and sustenance:

9 Robert Benson, In Constant Prayer (Nashville, TN: Thomas Nelson, 2008), 88.

10 Wayne Muller, Sabbath Finding Rest, Renewal, and Delight in Our Busy Lives 
(New York: Bantam, 1999), 36.

11 Dorothy C. Bass, Practicing Our Faith: A Way o f  Life fo r  a Searching People, 2d. 
ed. (San Francisco, CA: Jossey-Bass, 2010), 86.
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The L o r d  appeared to Abraham by the oaks o f Mamre, as he sat at the entrance 
of his tent in the heat of the day. ... He said, “My lord, if I find favor with you, do 
not pass by your servant. Let a little water be brought, and wash your feet, and 
rest yourselves under the tree. Let me bring a little bread, that you may refresh 
yourselves, and after that you may pass on— since you have come to your 
servant” (Gen 18:1-5).

In the same way, hospitality and restful paths are important components of a retreat.

Meditation and opportunities for rest and reflection are foundational contemplative

practices for Abrahamic faith traditions, especially Christian spirituality.

Christian Spirituality 

The theology of Christian spirituality starts with the understanding of God as 

Initiator of our spiritual desire to know and love this God. Ruth Haley Barton writes:

“The stirring of spiritual desire indicates that God’s Spirit is already at work within us, 

drawing us close to himself.”12 Don Saliers differentiates: “Christian spiritualities may 

also be distinguished by broad theological and thematic styles-, such as the ‘apophatic’

(the way o f negation and unknowing) and ‘kataphatic’ (the use o f images and senses as a 

path to God) types.” 13 In an interfaith retreat setting, I assumed that both apophatic and 

kataphatic practices would be helpful for the participants.

Elizabeth Dreyer and Mark Burrows see spirituality and theology as interrelated 

disciplines: “An authentically Christian spirituality is also grounded in theology, here 

understood as the reflection upon the church’s inherited tradition as well as its present

12 Barton, Sacred Rhythms, 25.

13 Don E. Saliers, “Spirituality,” in New and Enlarged Handbook o f  Christian 
Theology, ed. Donald W. Musser and Joseph L. Price (Nashville, TN: Abingdon, 2003), 
483.



33

experience of God.”14 Doctrinal and experiential practices rooted in tradition and in

history call for conversation in the present. Dreyer and Burrows continue:

A spirituality shaped only or even primarily by the present betrays the dynamic 
historicity of the Christian faith and either ignores or dismisses the theological 
claim about God’s historicity in past periods and cultures and the import of this 
conviction for contemporary experience.15

Bradley Holt provides an overview of Christian spirituality both historically and globally

over twenty centuries. He introduces readers to various schools o f spirituality in both

Eastern and Western expressions and traditions:

...spirituality calls us to recognize the importance of its root term, spirit, an 
important biblical word. In both Hebrew and Greek, the same word (ruach and 
pneuma, respectively) is used for breath, wind, and spirit. ...Humans are not 
divided, but, rather are unities of body, mind, and spirit. The result is that 
spirituality has a much more holistic and down-to-earth meaning. It encompasses 
the whole of human life and will develop in a variety o f styles, depending on 
cultures, denominations, personalities, and gifts.16

Within Christian spirituality and inherited traditions and practices resides, at the 

heart of theology, a love for God and a longing for relationship with the Holy One. Ken 

Wilson writes about the human hard-wiring for the spiritual: “The brain is mystically 

wired to an end, and that end is God: to perceive God, to experience God, and most o f all 

to participate in God— the God who is love, properly understood.” 17 Church historian 

Urban Holmes writes: “To be spiritual means more than to be capable o f receiving God

14 Elizabeth A. Dreyer and Mark S. Burrows, ed., Minding the Spirit: The Study o f  
Christian Spirituality (Baltimore, MD: Johns Hopkins, 2005), 153.

15 Ibid., 154.

16 Bradley P. Holt, Thirsty fo r  God: A Brief History o f  Christian Spirituality 
(Minneapolis, MN: Augsburg, 1993), 5.

17 Ken Wilson, Mystically Wired: Exploring New Realms in Prayer (Nashville, TN: 
Thomas Nelson, 2009), 175.
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into our lives. It means we are called to know God.”18 Holmes describes prayer as “a 

consent that is grounded in the expectation that God speaks to us and we can hear.” 19 

Holmes also notes a “second-century distinction o f Irenaeus between the image of God, 

which we never lose, and the likeness of God, which we must acquire. The spiritual life is 

a clearing of the smeared window of our soul.” Conversation with God through 

listening and responding prayerfully tunes our hearts and purifies our souls as we are 

transformed. Spiritually and historically humans have sought to be in relationship with 

God through practices o f prayer.

Hearing God, the divine whispers and circumstantial nudges, requires soul 

availability and attention. Spiritual practices offer avenues o f discipline for training 

ourselves to be sensitive to God in the midst o f our life journeys. With the culturally and 

religiously diverse, the retreat was designed to offer a banquet-style selection of practices 

encouraging individual attention to holy invitations and responses.

Selection of Contemplative Practices 

As a teacher of spiritual practices in the Signature HealthCARE interfaith 

environment, I consulted several lists of quiet and contemplative spiritual practices for 

the retreat setting. In this, I surveyed Dallas Willard who uses the terminology of 

disciplines:

18 Urban T, Holmes, A History o f  Christian Spirituality: An Analytical Introduction 
(Harrisburg, PA: Morehouse, 2002), 1.

19 Ibid., 2.

20 Ibid., 100.
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In our culture, for example, which proceeds at such a frenetic pace, simple sleep 
and rest may be disciplines... designed to help us be active and effective in the 
spiritual realm of our own heart... to help us withdraw from total dependence on 
the merely human or natural.. .1 memorize and meditate on scripture that the order 
o f God’s kingdom would become the order and power o f my mind and my life.21

Willard categorizes spiritual practices into lists o f “disciplines of abstinence” and

“disciplines of engagement.”22 Willard writes: “Abstinence and engagement are the

outbreathing and inbreathing of our spiritual lives and we require disciplines for both

movements.”23 Richard Foster categorizes spiritual practices, or disciplines, as inward,

outward, and corporate.24 Authors tend to create categorized lists o f disciplines.

Spiritual practice authors do not agree on categories o f disciplines. For example,

Willard lists solitude in his list of abstinence practices while Foster lists solitude in his

list of outward disciplines. Foster writes: “The goodness o f God is all around us, and if

we take the smallest step it will come rushing in. This is where the Disciplines are so

helpful. They are not just abstract exercises for the ‘spiritual’ part o f our lives. They are

embedded in the texture o f everyday life.”25 For the retreat design I selected these four

practices o f quiet and spiritual focus: spiritual reading, solitude, contemplative prayer,

and journaling.

21 Dallas Willard, The Divine Conspiracy: Rediscovering our Hidden Life in God 
(New York, NY: HarperCollins, 1997), 353.

22 Dallas Willard, The Spirit o f  the Disciplines: Understanding How God Changes 
Lives (San Francisco, CA: Harper &Row, 1988), 158.

23 Ibid., 175.

24 Richard J. Foster, Celebration o f  Discipline: The Path to Spiritual Growth, 3d. ed. 
(New York, NY: HarperCollins, 1998), v.

25 Richard J. Foster, Life with God: Reading the Bible fo r  Spiritual Transformation 
(New York, NY: HarperCollins, 2008), 172-73.
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Spiritual Reading Approaches

Spiritual reading is reading Spirit-inspired scripture and other materials with the 

idea that God speaks to us through particular texts. Marjorie Thompson defines:

“Spiritual reading is a meditative approach to the written word. It requires unhurried time 

and an open heart. If the purpose of our reading is to be addressed by God, we will need

")f\to practice attentive listening and a willingness to respond to what we hear.” Deborah

van Deusen Hunsinger likens spiritual reading to listening to a friend: “Just as mutual

understanding grows in conversation when there is a true heart-to-heart meeting, so we

experience fellowship with God in pondering Scripture and responding in prayer.”27

Eugene Peterson sees a danger in losing the authority o f the voice o f God over our

lives as heard through the voice o f scripture. Peterson asserts:

I want to set the Bible before us as the text by which we live our lives, this text 
that stands in such sturdy contrast to the potpourri of religious psychology, self
development, mystical experimentation, and devotional dilettantism that has come

->o

to characterize so much o f what takes cover under the umbrella of ‘spirituality.’

As Thompson writes about being open to the voice o f God through scripture, Peterson 

offers a counterbalance, o f sorts. In selecting the texts for the retreat and teaching on the 

value of scripture for our spiritual formation and devotional lives, Peterson challenged 

me to consider the authority of the God of the text over the authority o f self and self-help

26 Marjorie J. Thompson, Soul Feast: An Invitation to the Christian Spiritual Life 
(Louisville, KY: Westminster John Knox Press, 2005), 21.

27 Deborah van Deusen Hunsinger, Pray without Ceasing: Revitalizing Pastoral Care 
(Grand Rapids, MI: Eerdmans, 2006), 47.

28 Eugene H. Peterson, Eat This Book: A Conversation in the Art o f  Spiritual Reading 
(Grand Rapids, MI: Eerdmans Publishing, 2006), 17.
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teachings. He invites spiritual readers to enter the world o f the text and participate in it: 

“If we have not entered this text as participants, we aren’t going to understand what is 

going on. This text cannot be understood by watching from the bleachers—or even from 

the expensive box seats. We are in on it.”29 Wesleyan writers Leclerc and Maddix offer 

spiritual reading as a prayer exercise that encourages persons to develop “a deeper and 

more authentic relationship with God. It moves them from a constant shopping list type 

of prayer to actually listening to what God has to say to them.”30 In the retreat design of 

contemplative spiritual practices I selected spiritual reading as a foundational component 

because scripture is foundational to my spiritual formation.

Richard Peace outlines four steps in his description of contemplative biblical 

reading: “Reading/Listening; Meditating; Praying; and Contemplating.”31 These steps 

derive from the classic spiritual exercise o f lectio divina. The steps allow for the 

practitioners to hear the scripture selection as it is read aloud, listen for a word or a phrase 

that seems to be highlighted, consider the word or phrase in application to one’s life, 

formulate a prayer in response to the highlighted consideration, and quiet oneself in 

contemplating the presence of God in response to the highlighted communication.

Spiritual reading, reading inspirational books and biblical literature, is a practice

29 Ibid., 69.

30 Diane Leclerc and Mark A. Maddix. Spiritual Formation: A Wesleyan Paradigm 
(Kansas City, KS: Beacon Hill Press, 2011), 120.

31 Richard Peace, Contemplative Bible Reading: Experiencing God through Scripture 
(Colorado Springs, CO: NavPress, 1998), 12-13.

32 Ibid. Peace suggests these four questions: “What is the Spirit drawing your attention 
to? What is God saying to you by means of this word or phrase? What is God leading you 
to pray? How is God revealing himself to you?”
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reserved for those who are literate or have the ability to listen to another read aloud. Until 

the invention of the printing press and the widespread distribution of Bibles and other 

Christian publications, illiterate parishioners were dependent on priests and ministers 

reading aloud for their devotional reading. As more and more education spread and 

persons learned how to read and write, a variety o f devotional literature was produced 

and distributed.

Books in print are now being challenged by options for downloading digital 

copies on various electronic devices available from current market competitors. Online 

sites allow one to listen to voices reading aloud various biblical versions, as well as to 

visually view scriptures in various translations. Small electronic devices and cell phones 

afford their users the ability to be connected to the internet wherever it is available. 

Aspects of the Practice of Solitude

Solitude is a choice to cloister ourselves away from the background noise and the 

aspirations of our busy lives, inviting our innermost thoughts to be heard. Kenneth Boa 

defines, “In solitude, we remove ourselves from the influence of our peers and society 

and find the solace of anonymity.”33 Ruth Haley Barton invites solitude: “to take 

seriously our need to quiet the noise of our lives, to cease the constant striving o f human 

effort, to pull away from our absorption in human relationships for a time in order to give 

God our undivided attention.”34 Solitude is an invitation to quiet our soul noise and listen

33 Kenneth Boa, Conformed to His Image: Biblical Approaches to Spiritual 
Formation (Grand Rapids, MI: Zondervan, 2001), 83.

34 Ruth Haley Barton, Invitation to Solitude and Silence: Experiencing G od’s 
Transforming Presence, 2d. ed. (Downers Grove, IL: InterVarsity Press, 2010), 34.
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for the voice of God in an inner silent place. Richard Foster explains: “Solitude is more a 

state of mind and heart than it is a place. ... In the midst o f noise and confusion we are 

settled into a deep inner silence.”35 An invitation to travel outside o f our regular and 

routine context could be helpful in developing the practice o f solitude. Dallas Willard 

notes: “We close ourselves away; we go to the ocean; to the desert... Nothing but 

solitude can allow the development o f a freedom from the ingrained behaviors that hinder 

our integration into God’s order.”36 Margaret Guenther agrees with Willard and offers 

this insight about solitude: “ ...it is our deliberate removal o f ourselves from the 

workaday scene so that we can be open and spiritually uncluttered—at least for a little 

while.”37 Offering solitude as a spiritual practice in retreat setting seemed to be suitable.

Solitude in a retreat setting differs from the involuntary isolation and loneliness of 

persons who live alone. Solitude offers opportunities to practice conversation with and 

the presence of God. Brother Lawrence describes the conversation at the deepest part of 

the soul:

It is there that the soul speaks to God heart to heart and always dwells in a great 
and profound peace that the soul enjoys in God. The trouble that happens in the 
world can become like a blaze of straw that goes out even as it is catching fire.
The soul can retain its interior peace in God. The presence of God is, then, the life 
and nourishment of the soul, which can be acquired with the grace of God.38

35 Foster, Celebration, 96-97.

36 Willard, Spirit, 160.

37 Margaret Guenther, At Home in the World: A Rule o f  Life fo r  the Rest o f  Us (New 
York, NY: Seabury Books, 2006), 76.

38 Brother Lawrence, The Practice o f  the Presence o f  God (New Kensington, PA: 
Whitaker, 1982), 68.
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Richard Foster encourages persons to pay attention to opportunities for solitude 

throughout the day— before rising, having coffee, driving, taking a walk: “These tiny 

snatches o f time are often lost to us. What a pity! .. .They are times for inner quiet, for

T Oreorienting our lives like a compass needle.” A more extended practice o f solitude is

practiced by those who choose vocational solitude in monastic communities.

Vocational solitude practiced by monks differs in the duration and permanence of

the practice from the solitude taught in a retreat setting. Thomas Merton describes the

lifestyle o f those who choose solitude as a vocation:

Vocation to solitude—To deliver oneself up, to hand oneself over, to entrust 
oneself completely to the silence of a wide landscape o f woods and hills, or sea, 
or desert; to sit still while the sun comes up over that land and fills its silences 
with light. To pray and work in the morning and to labor and rest in the afternoon, 
and to sit still again in meditation in the evening when night falls upon that land 
and when the silence fills itself with darkness and with stars. This is a true and 
special vocation.40

A contemplative retreat setting is a wonderful venue for allowing ourselves to 

temporarily slip away from other persons and disconnect from electronic connections: 

vibrating cell phones, portable e-mail and distracting devices in order to quiet our souls. 

Forms of Contemplative Prayer

The quiet, contemplative, prayer theme may find its biblical place in the word 

“meditate,” hagah (ran).41 Translated “meditate,”42 hagah occurs in the following verses:

39 Foster, Celebration, 106.

40 Thomas Merton, Thoughts in Solitude (New York, NY: Farrar, Straus and Giroux, 
1958), 101.

41 run, hagah, H I897, occurs 25 times in the KJV: meditate 6, mourn 4, speak 4, 
imagine 2, study 2, mutter 2, utter 2, roaring 1, sore 1, talk 1. Blue Letter Bible online:
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• “This book of the law shall not depart out of your mouth; you shall meditate 
on it day and night, so that you may be careful to act in accordance with all 
that is written in it. For then you shall make your way prosperous, and then 
you shall be successful” (Josh 1:8).

• “Happy are those who do not follow the advice o f the wicked, or take the path 
that sinners tread, or sit in the seat of scoffers; but their delight is in the law of 
the L o r d , and on his law they meditate day and night” (Ps 1:1 -2).

• . .my mouth praises you with joyful lips when I think of you on my bed, and
meditate on you in the watches of the night” (Ps 63:5-6).

• “I remember the days o f old, I think about all your deeds, I meditate on the 
works of your hands” (Psalm 143:5).

Contemplative prayer is attunement to the presence and whispers o f God.

Marjorie Thompson suggests: “Contemplative prayer is resting in God, allowing

the Spirit to fill and move us as God wills. It is pure receptivity and adoration. It is quiet,

tender, and sober, or playful, gentle, and joyous.”43 Thomas Ryan writes of

contemplation in the midst of Jesus’ life:

Jesus seems to have used his senses, his compassion and empathy to contemplate 
life and the people whom he met. He looked at them, felt their presence, and 
empathized with their plight with a love that brought deep insight and bonding.
He saw people with insight beyond analysis, with a love that cut through 
considerations of social status and role. ...Prayer apart was certainly integral to 
his ministry and reminds us that, in active, busy lives, it is a blessing to gain some 
psychic and physical distance from our ordinary living so that we can gain some 
perspective on it. But he also seemed to practice noisy contemplation, to pray in 
the midst o f his work by contemplating the people and events of his life as he 
encountered them, drawing nourishment and energy for his own inner life from

http://www.blueletterbible.org/lang/lexicon/lexicon.cfm?Strongs=Hl 897&t=NASB 
(accessed 25 Jul 2013).

42 iritf, siyach, H7878, also “meditate,” occurs 20 times in the KJV: talk 5, meditate 5, 
speak 4, complain 2, pray 1, commune 1, muse 1, declare 1, is translated “meditate” in Ps 
77:6; Ps 119:15, 23, 27, 78,148; Ps 145:5. Blue Letter Bible online: 
http://www.blueletterbible.org/lang/lexicon/lexicon.cfm?Strongs=H7878&t=:NASB 
(accessed 25 Jul 2013).

43 Thompson, Soul Feast, 47.

http://www.blueletterbible.org/lang/lexicon/lexicon.cfm?Strongs=Hl
http://www.blueletterbible.org/lang/lexicon/lexicon.cfm?Strongs=H7878&t=:NASB


42

heart to heart communication with people, or insightful reflections upon yeast,
salt, light, weather, grapevines and the like.44

Whether contemplating in a solitary place, or in the midst o f life, meditation, 

contemplation, and reflection are forms o f prayer.

Richard Peace offers a distinction between contemplative prayer and meditative 

prayer. Peace asserts: “Contemplation involves letting go of all conscious mental and 

physical activity so as to rest in God’s presence, which is a place without form or image. 

Meditation, on the other hand, is active, involving words, images, and activities.”45 For 

Peace, meditative prayer is a more practical way for persons to actively seek God’s 

presence. Richard Foster agrees with Richard Peace, noting that contemplation is not for 

novices: “Contemplative Prayer is for those who have exercised their spiritual muscles a 

bit and know something about the landscape of the spirit.”46 Richard Foster recommends 

meditative prayer and likens it to a cow chewing its cud: “The truth being meditated upon 

passes from the mouth into the mind and down into the heart, where, through quiet 

rumination—regurgitation, if you will— it produces in the person praying a loving, faith- 

filled response.”47

Frederick Buechner explains meditation as opening the mind to a thought that fills 

the person until the thinker experiences a kind of unity with the thought: “If you compare

44 Thomas Ryan, Disciplines fo r  Christian Living: Interfaith Perspectives (New York, 
NY: Paulist Press, 1993), 138.

45 Richard Peace, Meditative Prayer: Entering G od’s Presence (Colorado Springs, 
CO: NavPress, 1998), 11.

46 Richard J. Foster, Prayer: Finding the H eart’s True Home (New York, NY: 
HarperCollins, 1992), 156.

47 Ibid., 143.
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the mind to a balloon, meditation as a religious technique is the process of inflating it

with a single thought to the point where the balloon finally bursts and there is no longer

even the thinnest skin between what is inside it and what is outside it.”48 Thomas Merton

writes of meditative prayer:

In meditative prayer, one thinks and speaks not only with [their] mind and lips, 
but in a certain sense with [their] whole being. Prayer is then not just a formula of 
words, or a series o f desires springing up in the heart— it is the orientation of your 
whole body, mind and spirit to God in silence, attention, and adoration. All good 
meditative prayer is a conversion o f  our entire se lf to God [Note: “their” replaces 
the word “his” in the original text].49

For the purposes of this project, meditative prayer will be subsumed under the definition

and teaching of contemplative prayer. Both are quiet prayers focusing on God and the

presence of God without active, vocal intercession.

For the retreat, prayers were selected from psalms, a website for world prayers,

and autumn and spring prayers from poets. Fixed-hour prayers were utilized for morning

and evening prayers, as well as my example prayers written in response to specific

psalms selected for the retreat. Appendix E contains descriptions o f the retreat materials

with references.

Journaling Opportunities

Journaling is keeping a spiritual diary o f insights and experiences with the Spirit.

Kenneth Boa writes: “ ...journaling enhances personal reflection, encourages us to record

40
Frederick Buechner, Listening to Your Life: Daily Meditations with Frederick 

Buechner (New York, NY: HarperCollins, 1992), 295.

49 Merton, Solitude, 40.
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perspectives we have received from Scripture, and serves as another form of prayer.”50 

Richard Peace describes journaling as a tool: “To speak of an inner world is to recognize 

that who we are is not just what we do. We are what we feel, what we dream, what we 

imagine, what we long for, what we hear God saying to us— all o f this is a vital part of 

who we are. Journaling is a powerful tool for exploring this inner world.”51 Daniel 

Wolpert links journaling prayers with “two essential prayer skills: listening and noticing. 

As we strive to jot down our experiences of the Holy, we enter into that silence from 

which God speaks.”

Journaling is as ancient as writing. The biblical psalmists wrote, or “journaled,” 

an assortment of prayers, laments, and laudatory exclamations. Recent literature suggests 

various creative ways of keeping a journal. An example of creative journaling literature is 

Praying in Color P  Sybil Mac Beth writes: “Praying in Color is an active, meditative, 

playful prayer practice.”54 For example, scriptures can be memorized by writing a verse 

word by word on a page and doodling around each word or decorating each word while 

pondering the scripture. The journalist might pray for specific people through writing

50 Boa, Conformed, 83.

51 Richard Peace, Spiritual Journaling: Recording Your Journey toward God 
(Colorado Springs, CO: NavPress, 1998), 63.

52 Daniel Wolpert, Creating a Life with God: The Call o f  Ancient Prayer Practices 
(Nashville, TN: Upper Room, 2003), 103.

53 Sybil MacBeth, Praying in Color: Drawing a New Path to God (Brewster, MA: 
Paraclete Press, 2007), 5.

54 Ibid.
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their names on a paper or calendar and decorating them with colored pencils or ink while 

praying and pondering with open eyes.

Journaling can also be practiced as a response to spiritual reading. Ann Broyles 

suggests: “The act of journaling brings about an intimate relationship between the reader- 

joumaler and the biblical story.”55 Rachel Hackenberg describes journaling as writing 

prayers to God: “Praying through your pen is not about finding the right or perfect words 

for prayer; it’s about connecting your whole self in an act o f physically produced 

prayer.”56 Journaling moves us from reading with our minds and thoughts to writing 

intimate messages to God and noticing whispers from God.

Selection of Proverbs from around the World

Several exercises in the retreat were designed for retreat participants from a 

variety o f religious traditions. In the field of interfaith chaplaincy, wisdom literature from 

various religious streams offers bridges o f connection with persons from several 

traditions. The proverbs from around the world were enlarged and cut in pieces for a 

matching game as a preliminary exercise preceding the second evening’s session. The 

participants were instructed to find the missing half of their proverb. The selected 

proverbs included:

Belgian: Experience is the comb that nature gives us when we are bald.
Czech: Do not protect yourself by a fence, but rather by your friends.
Danish: God gives every bird its food, but does not always drop it into the nest.
Ethiopian: He who conceals his disease cannot expect to be cured.

55 Anne Broyles, Journaling: A Spiritual Journey (Nashville, TN: Upper Room,
1999), 37.

56 Rachel G. Hackenberg, Writing to God: 40 Days o f  Praying with My Pen 
(Brewster, MA: Paraclete Press, 2011), x.
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Greek: The heart that loves is always young.
Native American: If you see no reason for giving thanks, the fault lies in yourself.
Nigerian: He who is being carried does not realize how far the town is.
Russian: You can get to the ends of the world on a lie, but you cannot return.
Spanish'. Don't speak unless you can improve on the silence.
Swedish: Don't throw away the old bucket until you know whether the new one
holds water.
Welsh: Adversity brings knowledge and knowledge, wisdom.
Yiddish: God couldn't be everywhere, so he created m others.57

The handout contained the twelve completed proverbs and a mountain reflected in a lake 

photograph with the inscription, “As water reflects the face, so the heart reflects one 

person to another” (Prov 27:19). The handout was distributed after the participants had 

pieced together their best guesses o f the completed proverbs.

Selection of Scriptures

In planning a contemplative retreat, I considered texts that would lend themselves 

to meditative consideration. Scriptural handouts included several pages: the account from 

Jeremiah of the potter’s house (Jer 18:1-12), the account o f Jesus visiting Mary and 

Martha (Luke 10:38-42), the selection about worry from the Sermon on the Mount (Matt 

6:25-34), and various psalms for prayer and meditation. See Appendix E.

Selection of Readings from Spirituality Authors

From past experience with retreats, I have developed a practice of including 

selections of spirituality writings in the retreat packets for those who enjoy reading as a 

spiritual practice. The following are examples o f spirituality writings included in the 

retreat handouts.

Adele Calhoun describes solitude:

57 Proverbs from around the World, online: 
http://cogweb.ucla.edu/Discourse/Proverbs/Miscellaneous.html (accessed 14 Sept 2012).

http://cogweb.ucla.edu/Discourse/Proverbs/Miscellaneous.html
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Solitude is a formative place because it gives God’s Spirit time and space to do 
deep work. When no one is there to watch, judge, and interpret what we say, the 
Spirit often brings us face to face with hidden motives and compulsions. The 
world o f recognition, achievement, and applause disappears, and we stand 
squarely before God without props. .. .Most o f us can identify with the 
intoxicating feeling that comes when we are the center of attention. Solitude is a 
discipline that gets behind those feelings to who we are when we feel invisible 
and unrecognized. Who are we when productivity and recognition fall away and 
God is the only one watching us? ...Alone, without distractions, we put ourselves 
in a place where God can reveal things to us that we might not notice in the 
normal preoccupations with life. Solitude opens up a space where we can bring 
our empty and compulsive selves to God. And no matter how well we ‘do’ 
silence, God is there to accept, receive, and love us.58

One page was included in the handouts with quotes from Thomas Merton, a

twentieth-century Trappist monk writing in Thoughts in Solitude:

• “If our life is poured out in useless words, we will never hear anything, never 
become anything, and in the end, because we have said everything before we 
had anything to say, we shall be left speechless at the moment o f our greatest 
decision.”59

• “My Lord God, I have no idea where I am going. I do not see the road ahead 
of me. I cannot know for certain where it will end. Nor do I really know 
myself, and the fact that I think that I am following your will does not mean 
that I am actually doing so. But I believe that the desire to please you does in 
fact please you. And I hope I have that desire in all that I am doing. I hope that 
I will never do anything apart from that desire. And I know that if I do this 
you will lead me by the right road, though I may know nothing about it. 
Therefore will I trust you always though I may seem to be lost and in the 
shadow of death. I will not fear, for you are ever with me, and you will never 
leave me to face my perils alone.”60

58 Adele Ahlberg Calhoun, Spiritual Disciplines Handbook: Practices That 
Transform Us (Downers Grove, IL: InterVarsity Press, 2005), 112-13.

59 Thomas Merton, Solitude, 90.

60 Ibid., 79.
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Other handouts included lyrics from a popular song,61 poetry,62 an autumn prayer,63 a 

springtime prayer,64 world prayer pages,65 and illustrated journaling pages. The retreat 

materials are described in Appendix E.

The Need for the Study of the Impact o f a Spiritual Practices Retreat 

This study was needed to determine whether or not contemplative spiritual 

practices offered in a retreat setting would attract Signature HealthCARE leaders and 

contribute to strengthening the company by strengthening the Pillar o f Spirituality. An 

opportunity for retreat in a placid setting was an invitation to contemplation away from 

the potentially noisy setting of life at home or in the workplace. With the plethora of 

existing spiritual initiatives, would one more initiative be helpful and possibly 

transformative for the personal spirituality o f the participants?

With the support o f the leaders in the Department of Spirituality, the study was 

undertaken as a project to strengthen the spiritual practices o f leaders and make a 

contribution to the literature in the field of workplace spirituality. The next chapter 

describes the methodology of measuring the effects and impact o f the retreat(s).

61 Paul Simon and Art Garfunkel, “Sounds of Silence,” online: 
http://www.lyricsdepot.com/simon-garfunkel/sounds-of-silence.html (accessed 07 Oct 
2012 ).

62 Robert Frost, “The Road Not Taken,” online: 
http://www.poetryfoundation.org/poem/173536 (accessed 15 Oct 2012).

63 Edwin Osgood Grover, “An Autumn Prayer,” Upper Room Bulletin, vol. VIII (Ann 
Arbor, MI: Ann Arbor Press, 1921-1922), 82.

64 Robert Frost, “A Prayer in Spring,” Poetry fo r  Young People, ed. Gary D. Schmidt 
(New York: Sterling, 2008), 39.

65 World Prayers, http://worldprayers.org/ (accessed 2 Oct 2012).

http://www.lyricsdepot.com/simon-garfunkel/sounds-of-silence.html
http://www.poetryfoundation.org/poem/173536
http://worldprayers.org/


CHAPTER 3

METHODS: ENGAGING THE MINISTRY PROJECT 

The study of the impact of a spiritual practices retreat on certain employees from 

Signature HealthCARE was positioned at a time when the Department o f Spirituality had 

grown in its scope and influence. While the Department o f Spirituality provided many 

ways to encourage spirituality, off-site retreats for teaching spiritual practices had not 

been implemented. With this in mind, I asked the question: if company leaders would be 

willing to attend and participate in such an event, taking the resulting insights and 

practices into their daily lives, might not their influence in the company be enhanced and 

their personal spirituality be strengthened -  which, in turn, would strengthen the 

company’s Pillar of Spirituality?

My position with the company at the time of the spiritual retreat project was a 

facility chaplain, the Director of Spirituality, for Signature HealthCARE of Buckhead in 

Atlanta, Georgia, one of two post-acute facilities in Georgia. In the facility, my role is to 

provide spiritual support and encouragement to our staff, guests, and patients. My 

spiritual influence extended beyond my facility to corporate leaders in many places in the 

company through teaching classes, webinars, and authoring devotional materials. The 

history and background of the contemplative retreat project rests on the uniqueness of 

Signature as a healthcare company with an emphasis of spirituality in the workplace, 

especially through facility chaplains.

49
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The Potential Influence of One Chaplain 

As a chaplain at Signature HealthCARE, it has been my privilege to teach and 

conduct training webinars and offer presentations at regional chaplain gatherings. 

Although church-related retreats are part of my expertise, transferring the concepts to a 

corporate setting with a potentially religiously diverse group o f participants presented 

some challenges. The unique challenges include defining terms and teaching spiritual 

practices to participants who may be unfamiliar with specialized faith-based terminology.

Coupling the support of the Department of Spirituality and experience of 

interfaith chaplain work, I was invited to be one of the educators in the skilled nursing 

facility. I received my Adult Learning Certification after passing several modules and 

preparing presentations recorded on video for grading and feedback. I also served on the 

planning team for the Learning Congress, a yearly facility-sponsored two-day educational 

event. The Learning Congress included contributions from the various pillars and 

departments o f the company.

As the Director of Spirituality in Buckhead, I offered a workshop or teaching 

presentation at the yearly facility Learning Congress. The first year I participated, in 

2010,1 offered several guided meditation sessions with interfaith scripts. The next year, 

in 2011,1 taught interfaith spiritual practices: prayer mandala, labyrinth, prayer-walking, 

meditative prayer, and praying with color. As I considered how to offer spiritual practices 

in a retreat setting for the leaders in Atlanta, Georgia, I shared the idea with Dianne 

Timmering, the Vice President o f Spirituality from the Louisville office.
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Dianne suggested that I offer the spiritual practices in a retreat setting for the 

home office leaders. My questions were: “Would Signature HealthCARE leaders be 

receptive to an invitation for a self-selected Spiritual Practices Retreat?” “Would one 

impact of the retreat result in participants increasing their frequency of spiritual 

practices?” “Would another impact o f this retreat result in participants altering or 

modifying the types of spiritual practices currently utilized?” “Would a retreat support 

the Pillar o f Spirituality?” That conversation, in the fall o f 2011, influenced my proposal 

and the implementation of this project.

The Department of Spirituality o f Signature HealthCARE approved the plan of 

offering the spiritual practices retreat(s) near Louisville, Kentucky. In November 2011,1 

began a search for retreat centers and was able to acquire accommodations for up to 

twenty persons for October 2012. My hope was that participants would experience God 

in personal transformational ways leading to individual benefits o f spiritual health as well 

as creativity and innovation to influence the company. I wondered whether or not this 

(these) doctoral project retreat(s) would be instrumental in influencing Signature 

HealthCARE to provide more spiritual retreat opportunities.

Original Retreat Design

The original design of the project retreat called for a contemplative spiritual 

practices retreat with fifteen to twenty leaders from Signature HealthCARE. The Mercer 

University Internal Review Board approved the project, with the Participant Informed
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Consent Form stamped on April 27, 2012. My project was to be completed within one

year of its approval, on or before April 26,2013. See Appendix A.

A two-day retreat in a contemplative setting focused on four spiritual practices:

spiritual reading, solitude, contemplative prayer, and journaling. As these four practices

were taught with opportunities to practice and reflect on their value, participants were

given opportunities to answer qualitative and quantitative questions about their

experience. The hope of life and work balance underlies the intentionality o f the

introduction of contemplative practices. Au and Cannon write:

A healthy spiritual life requires that we strike a balance between and among our 
various obligations and personal needs. Christians who follow in the way of Jesus 
can find in his life a rhythm of holiness that included time for ministry, for 
withdrawal, and for relaxing in the congenial company o f friends. Even in the 
midst o f a demanding public ministry, he had a mountaintop, a desert place, a 
chosen few, dinner companions, and conversation partners.

A corrective balance is offered against the frenetic pace of leaders in a growing and

thriving company.

A fast-growing company often results in additional stress on leaders, including 

pressures to do more, produce more, and be more available while being electronically 

tethered to their jobs night and day. A story is told from the desert tradition about Abba 

Antony’s encounter with a hunter who had seen Antony relaxing with his disciples and 

was shocked at this apparent dereliction of duty. The hunter rebuffed the old man.

Antony replied:

1 Wilkie Au and Noreen Cannon, Urgings o f  the Heart: A Spirituality o f  Integration
(Mahwah,NJ: Paulist Press, 1995), 111.
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‘Put an arrow in your bow and shoot it.’ So he did. The old man then said, ‘Shoot 
another,’ and the hunter said, ‘If I bend my bow so much I will break it.’ Then the 
old man said to him, ‘It is the same with God’s work. If we stretch the brothers 
beyond measure they will soon break.’

Stretching beyond measure will decrease the resiliency of healthcare workers and lead to

bumout. Ruth Haley Barton writes about strengthening the soul o f leaders:

There is an energy that comes from being rested that is different from the energy 
that comes from being driven. There is a wisdom that comes from silent listening 
that is different from what comes from talking things to death. There is a right 
action that comes from waiting on God that is utterly different than reactivity. 
There is a renewed engagement in battle that is different than slogging through 
life with unremitting and stoic resolve. All o f these rhythms create space for God, 
fostering an ability to bring something truer to the world than all o f our doing. All 
of these rhythms put us in touch with something more real in ourselves and others 
than what we are all able to produce. We touch our very being in God.3

The spiritual practices in a retreat setting offered opportunities for leaders to embrace

beneficial spiritual rhythms.

Wayne Muller, in Sabbath, writes about a retreat in which a medical professional

engaged him in a side conversation and confided that:

...for him, and for many of his friends and colleagues in medicine, part of their 
rush and hurry is fear o f the terrible things they will feel in the quiet. They are so 
close to so much suffering and loss, they are afraid that if they stop, even for a 
moment, the sheer enormity of sorrow will suffocate and overwhelm them. The 
busyness of the medical model is in part a defense mechanism, a way to skate 
over the rampant, tender uncertainties o f the practice o f human healing.4

■j

Henry L. Carrigan, trans., The Wisdom o f  the Desert Fathers and Mothers: 
Contemporary English Version (Brewster, MA: Paraclete Press), 89.

Ruth Haley Barton, Strengthening the Soul o f  Your Leadership: Seeking God in the 
Crucible o f  Ministry (Downers Grove, IL: InterVarsity Press, 2008), 134.

4 Wayne Muller, Sabbath: Finding Rest, Renewal, and Delight in Our Busy Lives 
(New York, NY: Bantam, 1999), 52.
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With the healthcare industry in considerable duress, engaged in the medical model of

busyness, a spiritual practices retreat was a response to the stress o f those who work in

the industry. Thomas Ryan notes:

The perpetual activism inherent in striving, competitive, production-oriented 
North American individualism has made the sabbath keeper an endangered 
species...The correlation between simple, uncrowded activities and savored 
sabbath time lies buried beneath an agenda ambitious enough to fill twice the 
amount o f time available.5

In the midst of these realities, the invitational two-day retreat offered an opportunity for

leaders to reflect and respond to God’s Spirit in a beautiful and peaceful place through

contemplative practices.

To initiate the process, invitations were sent by e-mail and an event

announcement was posted on the Signature Spirituality Blog. The event announcement

contained a link to the website for the Saint Meinrad Archabbey. The timing of the

announcement o f the project retreat was originally planned for a save-the-date request in

July for an October retreat. The Spirituality blog post was actually dated September 14,

2012 and the e-mail invitations were sent out about that time and in the weeks following.

Neither the blog post nor the e-mails were sufficient to attract enough participants. Four

key leaders and I attended the October retreat. A common ingredient for the participants

in the October retreat was that I personally invited each one. The retreat data was

5 Thomas Ryan, Disciplines fo r  Christian Living: Interfaith Perspectives, (Mahwah, 
NJ: Paulist Press, 1993), 71.
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collected from the four original participants with the written questionnaires and verbal 

communications.

Debriefing and Adjustments

A debriefing session was held on the last day of the October retreat. Each of the 

key leaders expressed appreciation for the retreat and its value to the company, and to 

their own personal spirituality. Having experienced the retreat, the participants agreed to 

personally invite and help to sponsor participants for a March retreat in the same location.

Reflecting upon the events leading up to the October retreat, it was easy to 

envision some hope for better attendance in March. In a quiet time moment, I was 

impressed with the phrase bubbling up in my spirit, “I have called you to be faithful, not 

successful.”6 Acting upon the call “to be faithful” as a holy message, I conducted the 

retreat for four persons as if  the room were full of the required number of participants.

Upon returning to Atlanta, plans were made to debrief the retreat at the seminary. 

My academic advisor asked key questions: “What happened?” “What makes you think 

that if you planned this for a year and you had so few participants that you will have more 

participants at another retreat?” “Are they really committed to seeing this through?” and 

“How are we going to see you through to attaining this degree?”7 The debriefing meeting 

was both encouraging and challenging.

6 Nancy Penton, personal journal entry, 13 Oct 2012.

7 Dr. William Loyd Allen, Sylvan Hills Baptist Church Professor o f Church History 
and Spiritual Formation, conversation with author, 2 Nov 2012, McAfee School of 
Theology, Atlanta.
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In this meeting, my academic advisor and I considered other options such as the 

possibility of facilitating a retreat here in Atlanta and the ramifications o f a shift of the 

proposed location on the Internal Review Board and the Doctor o f  Ministry Committee. 

Because the Internal Review Board had approved the Saint Meinrad location for the 

retreat and had given me a year to conduct the research from April 2012 through April 

2013, a mid-March retreat could be feasible. Commitments from the four original 

participants led to plans for conducting a mid-March retreat in the same venue.

Proposed Schedule Adjustments. The October retreat was held from Friday 

evening through Sunday morning. For company leaders, this would have meant taking 

precious weekend time away from their families, especially after traveling all week, as 

some schedules require. If leaders were willing to take a Friday off, the schedule could be 

adjusted to start the retreat on Thursday evening and conclude on Saturday morning. This 

adjustment in the retreat schedule offered participants the choice to enjoy the retreat 

facility and grounds on Saturday after breakfast, or to depart the premises and enjoy the 

remainder of their weekends as time for themselves or their families. If some committed 

church members or chaplains attended the retreat, the Thursday through Saturday 

morning schedule allowed them the time to return to their homes for their Sunday faith 

group responsibilities.

Proposed Budget Adjustments. Partial and full scholarships were made available 

for leaders who needed some financial assistance. The Department o f Spirituality would 

contribute some funds, one participant committed to personally sponsoring four
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participants, and I offered to contribute some funds. Personal invitations started prior to 

Thanksgiving 2012 for the March 2013 retreat.

Proposed Communication Adjustments. Personalized communications gave more 

notice of the upcoming event. The four participants and I extended personal invitations 

and e-mail invitations. At the beginning of January, 2013, five participants were 

registered with the hopes o f several more by the end o f the month. During the week o f the 

March retreat thirteen participants were confirmed. After three last minute cancellations, 

there were ten participants for the March retreat.

Research Instruments 

In preparation for developing questions for this doctoral project, research led me 

to instruments used for measuring spiritual growth and taking a personal spiritual 

inventory. Several o f the instruments were explicitly designed to measure Christian 

spiritual disciplines and practices. Both qualitative and quantitative measures are 

available. One of the most impressive instruments is the Spiritual Assessment Inventory 

(SAI): “designed to assess two dimensions of spiritual development: Awareness of God 

and Quality of Relationship with God.”8 The SAI was too cumbersome for this project 

but could be helpful in future studies. Language usage contained in the Christian 

measuring tools needed to be adapted for an interfaith group. As I prepared questions for 

evaluating spiritual growth, I consulted resources before formulating questions.

8 Todd W. Hall and Keith J. Edwards, “The Spiritual Assessment Inventory: A 
Theistic Model and Measure for Assessing Spiritual Development,” Journal fo r  the 
Scientific Study o f  Religion 41:2 (2002): 341.
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I gleaned ideas for questions from existing spiritual assessment tools. The 

quantitative questions regarding how often spiritual disciplines were practiced came from 

consulting the Disciples of Christ Inventory section on Spiritual Disciplines.9 Their 

questions: “Do you have a daily prayer time?” and “Do you keep a daily journal?” led to 

the idea for offering quantitative choices in the pre-retreat and one month post-retreat 

questions. I found the Daily Spiritual Experience Scale to be one o f the more religiously 

neutral language instruments. Examples of its qualitative questions are: “I feel God’s 

presence. I experience a connection to all of life...I find comfort in my religion or 

spirituality.”10 The Daily Spiritual Experience Scale gave me the idea to write and 

include a question, “I feel close to God,” in the retreat questionnaires. Teresa Blythe, in 

50 Ways to Pray, leads groups in spiritual practices and also used the idea of closeness to 

God in measuring spiritual growth: “Do we feel closer to God?”11 After consulting

9 Disciples o f Christ Spiritual Inventory, online: 
http://www.prayertoday.org/2004/PDF/Worksheets/Disciples-Spiritual-Inventory- 
long.PDF (accessed 04 Jul 2012).

10 Lynn G. Underwood, “The Daily Spiritual Experience Scale: Overview and 
Results,” Religions, 2011 2(1), 32, online: http://www.mdpi.eom/2077-1444/2/l/29 
(accessed 30 Jun 2012).

11 Teresa A. Blythe, 50 Ways to Pray: Practices from  Many Traditions and Times 
(Nashville, TN: Abingdon, 2006.), 143. Other questions, which may be helpful for future 
projects, include: “Are we more aware o f the needs of the poor, oppressed and outcast? 
Are we reaching out to them in hospitality? Have we developed a balance between the 
inner and introspective life and the outer and outward-focused life? Are others drawing 
closer to God as a result o f the changes in us? How so? Has our image of God changed in 
any way? Describe the change.

http://www.prayertoday.org/2004/PDF/Worksheets/Disciples-Spiritual-Inventory-
http://www.mdpi.eom/2077-1444/2/l/29
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various sources o f spiritual inventories and gleaning ideas, I decided to design 

instruments for this project that would be specific to the parameters I desired to measure.

Data Collection Plan 

The effectiveness o f the final project research retreat in spiritual practices was 

evaluated with initial pre-retreat questions and follow-up post-retreat questions at the end 

of the retreat and at the interval of one month post-retreat. This mixed-methods study 

from a pragmatic lens included both quantitative and qualitative data. Supporting this 

method, John Creswell writes: “Thus, for the mixed methods researcher, pragmatism

opens the door to multiple methods, different worldviews, and different assumptions, as

12well as to different forms of data collection and analysis in the mixed methods study.” 

The intervals of measure and the types o f questions contributed to this study.

The characteristics of the subject population were: Adults, greater than age 18, 

employed by Signature HealthCARE, LLC. Participants would live in the Southeast 

Region of the United States, be able to travel to a retreat center, Saint Meinrad 

Archabbey, and spend two days at the monastery. The focus was on certain leaders of 

Signature HealthCARE who would self-select to attend a retreat.

Each participant was given a unique identifier that appeared on the three 

questionnaires. The same code appeared on the pre-retreat survey, the immediate post

retreat evaluation, and the one month post-retreat evaluation. Each participant was given 

the one month post-retreat evaluation to be returned to me. At the one-month post-retreat

12 John W. Creswell, Research Design: Qualitative, Quantitative, and Mixed Methods 
Approaches, 2d ed., (Thousand Oaks, CA: Sage Publications, 2003), 12.
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interval, e-mail messages were sent to the participants reminding them to fill out the 

surveys and return them. A list of participants and their codes will be maintained for three 

years. The surveys did not ask for job title. No participant names or unique job titles were 

published.

Three questionnaires were developed to measure spiritual practices in fixed 

intervals of time: prior to the start o f the retreat, immediately after the retreat, and one 

month after the retreat. Each survey fit on one double-sided page. Paper surveys were 

selected because of the relative ease of collecting data in a retreat setting and because 

extra permission forms were required to participate in online surveys. On-site paper 

surveys allowed access to all participants at the same time instead of limited access with 

few laptops available for the number of participants.

Surveys were designed to measure spiritual practice frequencies and types. The 

key questions, the most important indicators of change and impact, focused on both 

closed and open-ended questions. Prior to submitting the proposal for the project, sample 

surveys were sent to ten friends and family members for their input on readability and 

suggestions for clarifying potentially ambiguous language. For example: Spiritual 

Reading became Reading Spiritual Materials. After receiving helpful feedback, surveys 

were submitted to the Doctor o f Ministry Committee and the Internal Review Board.

The surveys were designed to ask the same questions about spiritual practices in 

the pre-retreat and one month post-retreat about the frequency and importance of the four 

emphasized practices in the spiritual practices retreat: reading spiritual materials,



spending time in solitude, prayer practices, and journaling. By asking the same questions 

a month apart, the quantitative responses measured what had changed as a result o f the 

retreat. The immediate post-retreat questions were designed to measure intentions of 

change prior to the participants’ return to their daily work schedules.

The immediate post-retreat questions centered on the intentions o f the participants 

to add or modify their current, pre-retreat practices. At the one-month post-retreat 

interval, participants were invited to self-report on the types and frequencies of their 

spiritual practices. All of the participants submitted the one-month post-retreat data. 

Demographic Questions

Check boxes were used for the demographic questions. The pre-retreat survey was 

designed to create a baseline for current spiritual practices in the participants. During the 

pre-retreat survey, demographic data were collected that was not repeated in either the 

immediate post-retreat or the one month post-retreat survey.

Questions 1 -4 were designed as quantitative, demographic questions. The 

questions began with an inquiry of the number of spiritual practices retreats participants 

had previously attended, if any: “ 1.1 have attended previous spiritual practices retreats in 

my life.” The response choices were: “No,” “ 1-5,” or “More than 5.” The next question: 

“2 .1 work as a,” included inquiries of job description categories: “Director,” “Manager,” 

“Support Staff,” “Other,” or “None.” The participant’s age inquiry was divided as 

follows: “3. Age Group: 18-30,” “31-45,” “46-60,” “61-70,” or “over 70 years.” The final 

demographic inquiry invited self-identification with a religious/faith tradition: “4. My
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current religious/faith tradition is”: “Christianity,” “Judaism,” “Islam,” “Hinduism,” 

“Buddhism,” Spiritual; Not Religious,” “Other,” or “None.”

Satisfaction Survey Questions

After the demographic questions, a six-choice scale o f agreement/disagreement 

with a non-applicable option was employed to measure strong agreement to strong 

disagreement with statements. Questions 5-8 in the Pre-Retreat Evaluation dealt with 

each of the four planned spiritual practices for the retreat: reading spiritual materials, 

solitude, contemplative prayer, and journaling. If participants were already practicing 

some of the four emphasized spiritual practices upon their arrival to the retreat, the 

differences were measured as the shift in frequency at the one month post-retreat time 

frame. The wording of Questions 5-8 on the Pre-Retreat Survey remained the same for 

the One Month Post-Retreat Evaluation but the Question numbers changed to 3-6. See 

Appendices B and D.

The statement, “I feel close to God,” was measured pre-retreat and one month 

post-retreat, before and after practicing these four opportunities for connecting with God. 

If one of the goals of spiritual practices was to help us feel close to God, then the 

measurement o f agreement with this statement on the Likert-type scale indicated the 

participants’ perception of their closeness to God at the time o f the measurement. 

Quantitative Questions

The quantitative data focused questions on frequency of selected spiritual 

practices. Questions 10, 11, 12, and 13 in the Pre-Retreat Questions asked about the type
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and frequency of spiritual practices. Question 1 a-d asked about the continuance of 

spiritual practices in the One Month Post-Retreat Evaluation. The Immediate Post-Retreat 

Evaluation Questions 5 and 6 asked about participants’ intentions o f adding or modifying 

spiritual practices. O f the retreat participants, would there be an appreciable difference in 

the frequency of their practices pre-retreat and one month post-retreat? Would the impact 

of the retreat be measurable quantitatively or would the qualitative questions yield more 

helpful information?

Qualitative Questions

The qualitative data included responses to the open-ended questions on the survey 

instruments and debriefing conversations about the retreat and its effects. Examples of 

qualitative questions included Questions 4, 7, 8, 21, and 22 on the Immediate Post- 

Retreat Evaluation and Questions 10, 11, and 12 on the One Month Post-Retreat 

Evaluation. See Appendices C and D. Qualitative questions included open spaces on the 

evaluation forms for handwritten comments. Debriefing conversations included e-mail 

communications between several participants and me.

Evaluating the Collected Data 

As data became available, reports of responses to open-ended questions were sent 

to Department o f Spirituality leaders within days after the retreat with the immediate 

post-retreat responses. Reports were sent again when the responses were gathered from 

the one-month post-retreat questionnaires. Offering the qualitative and quantitative
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demographic feedback from participants allowed the corporate leaders to have a flavor of 

the retreats without waiting months for this thesis to be typed and submitted.

Sets of data were collected from each of the two retreats and kept in separate 

folders. Where the same answers were noticed in both retreats, results were combined 

(n=14). Results from the October retreat were indicated with n=4; the March retreat 

n=10, with “n” representing the number o f participants.

Qualitative, open-ended responses were typed and word search measures were 

used to identify recurring themes. Quantitative results were tabulated and graphed. 

Satisfaction survey results were compiled and reported when significant differences were 

noted between the pre-retreat and post-retreat responses.

The next chapter considers particular trends and open-ended responses to 

questions. Tables and figures in Chapter 4 contain specific statistics for responses to 

survey questions. The data are analyzed and interpreted with implications for the Pillar of 

Spirituality. Chapter 5 considers the implications from the research.



CHAPTER 4 

INTERPRETING THE RESULTS 

This chapter presents the results of the project data. The project faced and 

overcame its initial challenges. Two similar retreats were necessary to complete the 

project. The October 2012 retreat was not as well attended as the March 2013 retreat, 

thus adjustments were made after the October retreat in order to gain more participants 

for the March retreat. The strengths of the project design include the impact o f the 

retreats as demonstrated in the quantitative and qualitative data. The methodology 

challenges are discussed in the data analysis, presented with results and interpretation.

Challenges o f the Project Design 

The project design faced several challenges including retreat attendance and 

participation. My assumption that leaders in the company who approved this project 

would support the project retreat by ensuring the required number o f participants proved 

overly optimistic. The original design of the project retreat called for a contemplative 

spiritual practices retreat with fifteen to twenty leaders from Signature HealthCARE. My 

professional influence for invitations to a retreat was more widely recognized in the 

Atlanta area and among the corporate chaplains. My influence among the leaders at the 

home office was mostly limited to writing devotional literature and strategic prayers. My 

personal retreat enthusiasm and pro-retreat biases, however, prompted me to trust in the

65
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onsite leaders of the Department of Spirituality for attracting the required number of 

participants to my first Department of Spirituality long distance project retreat.

October 2012 Retreat

Challenge: Attendance. The first challenge was retreat attendance. The 

Department of Spirituality approved the October retreat project in January 2012 with 

verbal and written encouragement and assurances that the required attendance could 

easily be met. One of the voices o f confidence was the Louisville onsite project 

coordinator who is required to take quarterly retreats by his parish. As it turned out, the 

pro-retreat bias o f both the project coordinator and my own bias engendered misplaced 

confidence in the power of an invitation to attract the required number of targeted 

leaders, persuading them to invest precious time and money in a weekend retreat.

Challenge: Location. The retreat location presented a second challenge. Saint 

Meinrad Archabbey is a beautiful setting a little more than an hour away from the home 

office. One of the leaders in the Department of Spirituality graduated from its seminary 

and was ordained as a deacon in 2011. This person was the onsite project coordinator 

who would be responsible for communicating the number of guest rooms and meals with 

the retreat facility, sending our Department o f Spirituality communications regarding the 

project retreat, and buying groceries for our retreat snacks. The onsite project 

coordinator’s enthusiasm for this venue was a key factor in selecting the Saint Meinrad 

site for the project retreat. Between the confidence and retreat enthusiasm of the 

Louisville onsite project coordinator and my confident expectation that leaders would
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love to experience the beauty of this venue, we overestimated its appeal to prospective 

participants. The challenge of the Saint Meinrad setting in Indiana proved to be an 

obstacle for company leaders in Atlanta who wanted to support my project. The appeal of 

the beautiful Indiana setting was not enough to persuade fifteen to twenty leaders from 

Louisville and the surrounding areas to invest in a weekend away for a retreat.

Challenge: Roman Catholic Setting. A third challenge and possible attendance 

deterrent was fear of the unknown for potential participants who are not familiar with 

Roman Catholicism, specifically the religious traditions o f the Roman Catholic 

monastery. Prior to the ecumenical movements of the last decades, it was not permitted 

for Protestants to attend Roman Catholic churches and vice versa. Signature HealthCARE 

employs leaders from a variety of faith traditions and strives to be a diverse, interfaith 

company. The company, however, employs some leaders who were raised in the non- 

ecumenical traditions or areas o f the country with strict separation of religious traditions. 

For example, two leaders from the Baptist tradition expressed concern about the Catholic 

location. Leaders who tolerate the diversity o f the workplace but who have personal 

aversions or suspicions o f Roman Catholicism would not choose to spend a weekend in a 

Roman Catholic setting.

Challenge: Cost of the Retreat. The cost o f 180 dollars for the retreat presented a 

fourth challenge. The company allocated sufficient budgetary funds to cover the expenses 

of three participants, not fifteen. One of the participants paid the full price for the retreat. 

The remaining three participants were able to attend at either the company’s expense or
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their local church’s budget for retreat participation. It has been my experience as a retreat 

facilitator that subsidized retreats were better attended when scholarship monies were 

made available. In the deflated economy of 2012, asking persons to spend a weekend 

away and pay to stay at a retreat center may have placed the retreat experience out of 

reach and out of budget for some of the targeted leaders. The fee for the retreat was based 

on the room charges and the meal charges of the retreat center with no facilitator fee. In 

the month prior to the retreat, I offered personal funds as partial scholarships to those 

who might be willing to spend the time but were financially challenged to attend. One 

person responded to the scholarship offer but there were enough budgeted funds from the 

Department o f Spirituality to cover the costs for that participant.

Challenge: Retreat Invitations and Communications. A fifth challenge was in the 

retreat invitations and communications. Electronic e-mail invitations and blog posts were 

not sufficient to attract the required number of participants. The project coordinator sent 

invitations by e-mail and received permission from the Vice President o f Spirituality to 

post a brief event announcement on the Signature Spirituality Blog.1 The blog post 

announcement mentioned my name as the retreat leader and spiritual director for the 

retreat and simply contained a link to the website for the Saint Meinrad Archabbey. No 

mention was made at the Saint Meinrad website o f this event. I distributed the brochure 

designed to explain the retreat as a doctoral project with an e-mail attachment and with

1 See Appendix F for Retreat Invitations and Advertisements.
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personal invitations. None of the official corporate communications revealed that this was 

a doctoral project.

Challenge: Timing of the Communications. A sixth challenge was in the 

execution of the timing of the electronic communications. The timing of the 

announcement o f the retreat was originally planned for a save-the-date request in July 

2012 for an October 2012 retreat. The Spirituality blog post announcing the event was 

dated September 14, 2012. The e-mail invitations were sent out in September 2012 and in 

the weeks following. Neither the blog post nor the e-mail invitations were sufficient to 

attract fifteen to twenty participants with a six-week notice.

Challenge: Weekend Schedule. A seventh and unexpected challenge was the 

timing of the two-day retreat schedule for a Friday evening through Sunday morning 

weekend experience. Leaders in the company who travel during the week as part of their 

work-related responsibilities look forward to weekends at home with their families and 

were less favorable to investing in a weekend away from home. Some company leaders 

have Sunday responsibilities at their facilities, with their faith groups, or in their homes. 

March 2013 Retreat

Some of the same challenges we faced in the October retreat remained for the 

March retreat: attendance, location, cost, time, and communications. The assumption of 

sufficient attendance was replaced with strategic planning. The October participants had 

agreed to personally invite and promote the March retreat. The written communications 

started shortly after the October retreat with e-mail invitations beginning as soon as the
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March dates were set with the retreat venue. A save-the-date blog post was posted early 

in January for the March retreat. The location was promoted. Persons traveling from 

Atlanta were able to take the same flights and rent a car together. A benevolent person 

provided sufficient scholarship offers for those who could take the time to be on retreat 

but had financial challenges. I developed a scholarship application and a single page flyer 

with some of the wording from the October two-page brochure. The retreat 

communications including blog posts, brochure, flyer, scholarship application, and e-mail 

invitations are located in Appendix F.

Attendance numbers increased partly because the participants from the October 

retreat became strong advocates and proponents o f the March retreat. The registrations 

for the retreat came from chaplains and corporate leaders who had been personally 

invited. A week prior to the retreat we had thirteen participant registrations in addition to 

the project coordinator and me. The Department o f Spirituality budget and available 

scholarships significantly impacted the number o f participants. Only one participant 

registered for the retreat apart from scholarship money and was among the three who 

cancelled. The Thursday through Saturday schedule was another factor in the increased 

attendance. The combined factors o f personal invitations, communications, and available 

funding contributed to the increased attendance for the March retreat.

Strengths of the Project Design

The strengths of the project design included the context and the content of the 

retreats, the data collection design, the willingness o f the participants to contribute to the
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data collection, and the resultant favor with the company, specifically the leaders in the 

Department o f Spirituality.

Strength: Context. The first strength o f the project design was the context of the 

retreat in the accommodations and grounds at Saint Meinrad Archabbey. The guest rooms 

were comfortable. The cafeteria provided a suitable selection of food. The buildings were 

tended with care. The trees, ponds, and grassy places provided natural respite. The 

gathering rooms for early morning prayers faced east. In October, we were able to see our 

faces reflected in the glass of the windows with the artificial light as we began, and then, 

as the sun streamed through the windows, our facial reflections faded in the light of the 

sunrise. In March, we were in a quiet chapel facing east. The sun rose and shone through 

the chapel windows and reflected on nearby buildings. Some of the buildings were built 

in the 1700s and have been recently renovated. In a mystical sense, one might imagine 

the walls being saturated with prayers o f those saints and monks who have shared these 

accommodations specifically dedicated to spiritual service.

Strength: Content. A second strength o f the project design was the retreat content 

as a laboratory for spiritual practices. Quiet practices such as private reading, spending 

time in solitude, reflective prayer, and personal journaling provided opportunities for 

communication with God and self.

Strength: Data Collection Design. Utilizing three sets of questions, at pre

arranged time intervals, affords investigators the opportunity of measuring change 

qualitatively and quantitatively. If the impact of the retreat(s) were measured at the
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immediate post-retreat time frame, without the one-month follow-up, the intentionality of 

the participants to adjust the types and frequencies of their practices could be skewed by 

their retreat experience. The design element, o f measuring practices types and 

frequencies at a one month post-retreat time interval, provided a life-laboratory interval 

of one month for implementing changes and self-reporting.

Strength: Participation in Data Collection. The four participants in the October 

retreat and the ten participants in the March retreat signed their informed consent forms. 

Each participant submitted pre-retreat, immediate post-retreat, and one month post-retreat 

evaluation forms. Most of the questions were answered including the open-ended 

questions. No forms were missing. Data were analyzed after all o f the forms were 

submitted.

Strength: Favor with the Department o f Spirituality. When the March retreat was 

completed, I transcribed the responses to the open-ended questions and sent the responses 

to the Chaplain Program Manager and the Vice President o f Spirituality. I received very 

positive responses with encouraging feedback. The Vice President o f Spirituality asked 

me for my suggestions to take this experience company-wide.

Adjustments to the Project Retreat

After the October retreat, adjustments were made to the project including data 

adjustments, seasonal adjustments, and schedule adjustments. A project extension was 

filed with the internal review board. One word in the original title o f the project was 

changed from the “Third” Pillar to the “Spirituality” Pillar.
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Data Adjustments. The data collection was adjusted to separate the results from 

both retreats before any data combinations were made. I employed the same questions: 

pre-retreat, immediate post-retreat, and one month post-retreat in the spring retreat as 

were used in the previous autumn retreat. Data were gathered in March and April 2013 

and were separated from data gathered in October and November 2012. When the data 

were analyzed, some data were combined for reporting purposes.

Seasonal Adjustments. Seasonal adjustments were made to the contents o f the 

retreat packet. Instead of an Autumn Prayer page distributed in October, the March 

packet contained a Spring Prayer page. Instead of the optional morning and evening 

prayers from the daily office dated for the end of October,2 the daily office prayers were 

for the mid-March dates.3

Schedule Adjustments. The schedule o f the retreat changed from a Friday evening 

through Sunday morning retreat to a Thursday evening through a Saturday morning 

retreat. The idea of changing the days o f the week came from some of the reasons 

potential participants for the October retreat declined to attend. By ending the retreat on 

Saturday before lunch, the March participants would have the remainder o f the weekend 

free to spend with family, friends, and Sunday obligations.

2 Phyllis Tickle, The Divine Hours: Prayers fo r  Autumn and Wintertime: A Manual 
fo r Prayer (New York, NY: Doubleday, 2000), Friday-Sunday Nearest to October 26.

3 Phyllis Tickle, The Divine Hours: Prayers fo r  Springtime: A Manual fo r  Prayer 
(New York, NY: Doubleday, 2001), Thursday-Saturday Nearest to March 17.
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Extension Adjustments. An extension of the project was recommended. The 

Mercer University Internal Review Board originally approved the proposal in April,

2012. Realizing all the data would need to be collected prior to the one year expiration 

date of the approval, we planned the second retreat for March 2013 with the one-month 

post retreat evaluation due prior to the April 26, 2013 cut-off for the one year expiration 

of permission for this study. In a January advisory meeting at the seminary, with Michelle 

Garber, she suggested applying for an extension for the study. When the Internal Review 

Board sent the April 2013 expiration notification, in February 2013 ,1 submitted 

paperwork for the extension with the proposal for modifications to the research to include 

the March retreat. The one-year extension was granted on March 15, 2013.

Title Adjustments. The original title o f this project referred to the Spirituality 

Pillar as The Third Pillar. In early 2012, the time o f the project’s inception, the literature 

for the company referred to the three foundational pillars with Spirituality in the third 

place. When the website changed in 2012, the Department o f Spirituality occupied the 

middle place in the online tabs and descriptions. In the project extension paperwork 

submitted to the Internal Review Board, the title was changed with the word 

“Spirituality” substituted for “Third.” This title change is also reflected in the Participant 

Informed Consent Form located in Appendix A.

Report of Data and Interpretation

Qualitative and quantitative measures focused on measuring the impact o f the 

spiritual practices retreat(s). The first section contains the transcribed responses from
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open-ended questions from the Immediate Post-Retreat Evaluation4 forms. The next 

section contains a table of identified themes (Table 4) and the transcribed responses from 

One Month Post-Retreat Evaluation5 forms. Figures 4, 5, and 7 below contain 

quantitative comparisons between the frequency and types o f spiritual practices before 

and after the retreats in the practices of spiritual reading, solitude, and journaling.

October 2012 Data

The October 2012 had four participants plus me, the facilitator. Here are the 

transcribed comments from the Immediate Post-Retreat Evaluation 10/28/2012.6

Question 4 : 1 had a creative/innovative idea to help me in my position at work.
If yes, please comment:

o I have a greater sense o f purpose in my role.
o I will use the match game at our [dept] meetings as well as the magazine 

cutouts for a collage.
o Spiritual journaling with our post-acute residents to help renew their spiritual 

journey or begin.

Question 7 :1 plan to MODIFY a spiritual practice in my life. Comment:

o Solitude is so nourishing for me. I plan to seek solitude more regularly. I 
learned from this retreat that solitude is very important for me. Being 
intentional in my solitude will help me in all my other disciplines.

o I will plan for more times of solitude and be more consistent in writing in my 
journal.

o Keeping a journal that will reveal my spiritual growth-prayer and praise and 
show the direction of the Lord in my life.

4 For a copy of the Immediate Post-Retreat Evaluation see Appendix C.

5 For a copy of the One Month Post-Retreat Evaluation see Appendix D.

6 [Brackets] indicate possible participant-identifying words were substituted or
removed.
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o Early prayer is very much a part o f my life, but more deliberate solitude to do 
so is much needed.

Question 8 :1 would like to SHARE an experience from my time at the retreat. 
Comment:

o I found the sessions very informative. The pictures for journaling were very 
inspiring. I also appreciated your beginning with the shepherd psalm. The 
image of the sheep that had been cast was very powerful. During my time of 
reflection I walked to [name of place] and sat overlooking a ravine. It was 
very peaceful and beautiful. There I could breathe deeply and lean forward 
into God’s presence.

o During my time of contemplative prayer I was encouraged by the Lord that he 
cares for me and was very pleased that I took this special time to be with Him. 

o After the studies and workshops my solitude time has grown very important to 
me. Yesterday after fully recommitting my life, time, and ministry I took a 
picture of my path out of a quiet place just to remember where I was—the 
picture now shows the path and my shadow was directly in the center. I praise 
God for the opportunity to be here! 

o The shared fellowship is a key ingredient-1 am grateful for the experience.

Question 21: Comment on any benefits you might see for Signature HealthCARE:

o The benefits I see are as follows: 1. A time of refreshing and renewal
personally for professionals. 2. An introduction to new spiritual practices. 3. 
An opportunity to build community with colleagues, 

o A retreat like this for SHC chaplains would serve to bring them a time of 
refreshing and personal spiritual growth, 

o Building of our Pillar of Spirituality by integrating practices o f prayer, 
o Even just the three days gives a huge boost to the healing and rejuvenation of 

spirit.

Question 22: Comment on any suggestions for future Contemplative Spiritual 
Practices Retreats:

o I encourage you, if possible, to incorporate the use o f candles or other sources 
of light to symbolize the presence of the holy. Everything was great! 

o I strongly suggest and recommend this retreat for both chaplains and other 
leaders within SHC!! 

o I wish we had longer time of course-

March 2013 Data
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The March retreat had ten participants in addition to the project coordinator and

me, the facilitator. The project coordinator was a participant in the October retreat. Here

are the transcribed comments from the Immediate Post-Retreat Evaluation 3/16/2013.7

Question 4 : 1 had a creative/innovative idea to help me in my position at work. If 
yes, please comment:

o Restoration for my soul, 
o Praying the Psalms in a minute or less.
o If we could teach our directors to do this, what a difference this would make 

in our facilities, 
o Restoration of vision, passion, and connection, 
o Devotional ideas from Divine Offices, 
o To listen, not to judge.
o To design a “breathing tool” for line staff to take a “spiritual breath.” 
o All of the suggested on-line resources (if I can learn how to access them), 
o New, renewed respect for making time to journal.

Question 7 : 1 plan to MODIFY a spiritual practice in my life. Comment:

o I truly learned what solitude means and how it connects us and reconnects us 
to God. More.

o In each of these [spiritual practices] areas there will be a change based on the 
experience of this retreat, 

o Add solitude which is not my norm, return to journaling for processing, more 
spontaneous, but also strategic prayers; and a return to reading deep, 
spiritually moving books beyond devotions for my team, 

o Writing and journaling. I do sporadically.. .like to do more consistently, 
o To be comfortable praying at any time with anyone, anywhere, 
o I have laid out an “order of life” based on Passion Week but my time at the 

retreat has given me a call to more structure and to complete this process in 
the future.

o I will try to discipline myself more in Bible readings, prayers, preparation, and 
study.

o I will try to become more organized, 
o To be able to pray with anyone at any time.

7 [Brackets] indicate possible participant-identifying words were substituted or
removed.
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o To not fear judgment.
o I plan to tap into the power of praying the Psalms,
o I will take advantage of using some time each day for solitude and

contemplative prayer time, 
o Increased effort to add solitude to my want-to-do list.

Question 8: I would like to SHARE an experience from my time at the retreat. 
Comment:

o I have been what 1 feel overwhelmed in all points o f life. Through this retreat I 
reconnected to God and the importance of my personal time with Him. 

o It [This retreat] is hugely important to not just the kingdom of Signature, but 
to the Kingdom of God. 

o You have a heart after God. You have taught us the things that deliver our
hearts. You have shown us very practical and simple ways to put our spirits 
over our soulish natures and even over our bodies, 

o I came here dried out; weary from ten years o f death, tragedy, divorce, 
betrayed friendships, loss o f community and my passion. I needed a word 
from God during this time. I needed to be restored or at least feel that God 
was/is with me on the journey to restoration. There was but a glimmer of light 
left inside.. .though the world around me would never know because God 
continues to use me wounds and all daily to affect -change at my building and 
in the lives around me. I got a word “I won’t let you go.” 

o Many creative ideas were introduced. Very inspiring.. ..to name one: Praying 
in Color was such a simple yet beautiful concept opened to me. I will use it 
personally. And I am most excited to share it with my artistically-gifted 
[family member] who I trust will really love it. 

o To slow down and enjoy life and walk WITH God not FROM God. 
o I see co-laborers as on the same or similar journey that bifurcates the sacred 

and the secular, bringing depletion of soul. This small cadre o f soldiers, on the 
battlefields of life, strengthened me in a reciprocal manner-giving and 
receiving. I experienced deeper community, deeper purpose, and opened eyes. 
Realized why I had such a passion for meeting the needs o f kids and youth 
because I had a void in my life by a Dad who didn’t know Christ until [later in 
life] and hence did not adequately father me. 

o When building my art journal I realized that a lot o f my peace and balance is 
because I am taking in things to make great changes in my life with my work, 
when I need to just fill my talents with small amounts o f love daily and 
become who I really am. 

o Be able to apply my talents where they are needed the most,
o I’ve been blessed. I sought a word from God concerning the [particular] call

on my life and He responded to me through scripture in Isaiah.
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o Vespers-tour of the church. A closeness to my Catholic [close relative]-
almost a feeling of [their] physical presence during the collect-singing-chant- 
responses.

Question 21: Comment on any benefits you might see for Signature HealthCARE:

o Restoration for my soul means I can go back and encourage others of what 
solitude, prayer, and reconnect really is. 

o Multi-media was good. We used paper, computers, iPads, internet. Our people 
need multi-mediums. Well done, 

o If we who are directors o f spirituality can be profoundly moved by this time,
how much more, if used strategically, could this facilitate profound change in 
others on our team. Not only will I, personally having been positively 
impacted and empowered, but others will benefit from these who bring the 
passion and lessons learned back to SHC facilities, 

o Learning to understand all walks o f life no matter what age or nationality,
o Steven Covey: if  we don’t sharpen the axe all o f our flaying becomes more

and more ineffective. Many will benefit. Taking time to share and get 
acquainted with other stakeholders and to share ideas and resources, 

o We as stakeholders believe as a company we are spiritual, but however, we 
never get to unite fully away from work together spiritually. Stakeholders 
attending this retreat will get an opportunity to step back, see their job as a 
calling and find out how God wants to use them for the company and in their 
own personal lives. It is also a way to be refreshed to go back rested and 
renewed.

o Focus on FUEL. I have been giving so much lately I needed the forced
isolation and prayer focus o f this particular retreat.

Question 22: Comment on any suggestions for future Contemplative Spiritual 
Practices Retreats:

o Words cannot explain what I feel in my soul after attending this retreat. Thank 
you.

o Have maps of the place. Expand by a day and add more outside semi
structured contemplative time, 

o Corporate intercessory time o f prayer, maybe “sealing the deal” for those who 
were touched and impacted, 

o To search out those who could really use the peaceful time with God.
o This should be part of the rhythm of our care-giving, to care for the care

givers. Annual to semi-annual retreats, 
o Each participant might share info about how they do ministry in their facility,

i.e.: events, community involvement, etc. Also might be helpful to share what
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they do in their local church and where they attend worship to meet their own 
spiritual needs, 

o Have more of them. Let them bring their spouses.
o The number of attendees should not exceed 15 so intimacy can be preserved, 
o Additional Comment: I am very glad and fortunate to have been included in 

this retreat- personally and professionally. Many thanks.

Combined Data

Data from both retreats were combined for the demographic data, satisfaction 

survey questions, and the one-month post-retreat data results. Only self-identified 

Christians attended. The participants included eight males and six females ranging in the 

age groups from 31-45 through over 70 years of age. Eight participants self-identified as 

directors, four as managers, one in the category of “other” and one in the category of 

“none.” Four participants had not attended prior spiritual retreats. See Table 1 below.

Table 1. Demographic Data

^ :^ =. -:h ■: 1-5 More than 5

Pre-Ql. I have attended 
previous spiritual retreats 
in my life

4 4 6

Director Manager Other None .
Pre-Q2.1 work as a 8 4 1 1

31-45 46-60 61-70 Over 70 years
Pre-Q3. My age group is 3 9 1 1

Christianity Judaism Other None
Pre-Q 4. My current 
Religious/Faith Tradition is

14

8 In the text, Tables, and Figures the number (n) o f participants is represented by the
letter “n.”



The Immediate Post-Retreat Questions 1-4 (having a new insight, choosing to live 

differently, having an experience with God, and having a creative idea to help them in 

their work) were combined in the following chart. See Figure 2 below.

Immediate Post-Retreat Reflections

14 13

i yes a no ■ no answer 
14

J l  1 I_______________________   BIB—

i i

0 0

Q1 New Insight Q2 Live Differently Q3 Experience with Q4 Creative Idea
God

Figure 2: Immediate Post-Retreat Reflections

The intentions to modify the four spiritual practices are captured in the following graph. 

See Figure 3 below.

Immediate Post-Retreat Intentions 
to Modify Spiritual Practices

■ yes * no ■ no answer

12 11

■ ■ ■  l . _  ! ■ _ ■■■_____
Q6a Modify Q6b Modify Q6c Modify Prayer Q6d Modify

Reading Solitude Journaling

Figure 3: Immediate Post-Retreat Intentions to Modify Spiritual Practices
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The results of both retreats were combined for the One Month Post-Retreat 

Evaluations. Quantitative results indicated no change in daily prayer. All of the 

participants who prayed daily prior to the retreat indicated daily prayer in the month 

following the retreat. The comparison differences between the pre-retreat practices and 

the post-retreat practices are located in Table 5 later in this chapter. The measures of 

continuances of spiritual practices are reported in Table 2 below.

Question 1: As a result o f participating in the Contemplative Spiritual Practices Retreat: I 
have CONTINUED the spiritual practices of:

Table 2. One Month Post-Retreat Question 1

IIfl Daily 2-5
x/week

1 x/week More
than
lx/month

lx/month N/A

Reading
Spiritual
Materials

9 5
**

9* ,

Solitude 2 5 6 1
Prayer 14
Keeping a 
Journal

4 3 3 2 2

Question 2 : 1 would consider participating in another Spiritual Practices Retreat:
Yes=T3 No=0 No Answer =1 (n=T4)

The self-indicated helpfulness o f spiritual practices, closeness to God, lasting

impressions o f the retreat, and transformative nature o f the retreats are illustrated in Table

3 below.

Questions 3-9: Using the scale from 1-6 with 1 being Strongly Agree and 6 being 
Strongly Disagree, please indicate the number that most represents your response to each 
question below. N/A = Not Applicable
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Table 3. One Month Post-Retreat Questions 3-9

n^M Strongly,
Agree

1

Agree
2

Slightly
Agree

3

Slightly
Disagree

4

Disagree
5

Strongly
Disagree

6

N
/
A

Q.3 Reading Spiritual 
Materials is helpful to 
me

11 3

Q.4 Spending time in 
solitude is helpful to me

12 2

Q.5 Prayer practices are 
helpful to me

13 1

. Q,6 journaling is helpful 
tome

4 4 3 3

Q.7 I feel close to God. 10 4
Q.8 My lasting 
impressions from the 
retreat are favorable.

14

Q.9 The Spiritual 
Practices Retreat was 
transformative for me.

11 2 1

Open-ended questions from One Month Post-Retreat Evaluation9 forms:

Question 10: Comment about CURRENT spiritual practices:
• 101.1 have deepened my appreciation for solitude. I see how the different 

practices really feed on and enrich one another.
• 102.1 need to take time to increase the spiritual practice o f journaling. This is a

difficult practice for me.
• 103. Spending more time in the Psalms. Put Psalms App on my Kindle-daily 

devotion.
• 104.1 try to have some spiritual outreach or practice daily, often constantly, 

where concentration allows.
• 20 1 .1 did not know truly what solitude meant until I attended this retreat. I got the

opportunity to reconnect to myself and God. I believe I was having servant bum
out. I was trying to place everyone and everything before myself. I was having 
guilt about wanting something for myself. This retreat let me reconnect to God

9 [Brackets] indicate possible participant-identifying words were substituted or
removed.
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which in return made me search to find where was I in all o f life’s way. Thank 
you, Nancy, for your humble heart that allows God to work through.

• 202 .1 am “tight” right now. There is nothing more important to me as this. I have 
recently begun using my FB page as a sort o f journal o f sharing. It’s going well. I 
go through 4-6 journals each year. I also keep an electronic (computer) journal 
named “Dear God.”

• 203. My journaling, though I find helpful, is usually the first practice to wane. I 
am not journaling like at the retreat. Maybe it is a time management issue. Just 
does not appear to be enough hours in the day. However, when I do journal, I find 
it helpful.

•  204 .1 have been in a season of fasting as well that has really been a blessing. My 
church has a real focus on prayer and has been in a prayer “revival” for [number 
of days].

•  205. Just thanking God for all the blessing he has given to me. Looking for the 
good in everything. And knowing that some things we want are not the best for 
us. And understanding that and trusting in God.

• 206 .1 am returning to an “order o f life” that is patterned after Passion Week. I am 
trying to be more consistent with journaling. (I felt a strong need to write.) I have 
two prayer times, morning and evening. I use Ps. 4&5 for evening and morning 
prayers. I pray at 6:30ish AM and prior to retiring to bed. I am studying the life of 
David out of Samuel. I rated my “closeness to God: to indicate my striving to 
please Him, that my performance lacks productivity. I struggle between knowing, 
doing and being.

• 207. Still do not have a handle on daily Scripture reading or sufficient time in 
devotions and solitude.

• 208 .1 find that with all that I have implemented with the retreat, has made me 
realize not only does it help me but those around me, in my home, my job, and 
people I meet.

• 209 .1 enjoy listening to online/radio messages and I have been having difficulty. 
However, the free time has enabled me to put in practice prayer and solitude time.

• 211. Discipline is key. Making time is critical. My running time is my best time to
focus and pray.

Question 11: The most important take-away from the retreat for MY LIFE 
APPLICATION is:

• 101.1 have learned that even small amounts o f solitude are spiritually enriching. 
Taking quiet moments and placing them in the frame of solitude.

• 102. To slow down and take more time to journal.
•  103. Reading aloud scripture to seek what God is trying to relay to me that day.
• 104. Always look up, make time, if only briefly. Reminding me of true priorities

is a key take-away.
• 201. Restoration
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• 202. Just the craving that we have—that we constantly let everything else over
ride (unfortunately) to have intimacy w/God. I learned that we have to make time 
for intimacy.

• 203. Remembering though God has gifted me with talents and helped me acquire 
skill sets, the battle is His. If I try to minister in my own strength using the skills 
& talents He has given I will become exhausted. Only through God’s strength can 
I accomplish all things.

• 204. Remember to “Be” and “unplug.”
• 205. The peace of God, friendship, to be close to God.
• 206.1 do not know what is most important: I found a new appreciation for Roman 

Catholic spirituality. I also took away new online resources for contemplation. I 
also took away the dynamic tension between “playing along the shore” and 
“swimming out into the deep.” I need the playful time o f social play with fellow 
believers along the shoreline, but I can go with only a few out into the deep.

• 207. The importance of God’s work and reason why I had such a compulsion to 
work with kids and youth.

• 208. My most important take away from the retreat was to stop and listen. A lot of 
times I am in such a rush and demand of pleasing others around me that I wasn’t 
taking the time to please myself. And the retreat helped me to realize that maybe I 
wasn’t really pleasing people as much as I thought because I wasn’t really where I 
needed to be with myself.

• 209. Making the most o f solitude time and scripture contemplative prayer.
• 211. Practice discipline more, talk about it less.

Question 12: The most important take-away from the retreat for Signature HealthCARE 
is:

• 101. Our chaplains need additional tools for contemplation, spiritual growth, and 
rejuvenation in our vocation. This retreat provides these tools.

• 102. Especially in the [name of department] we need to take more time to practice 
good spiritual practices that will give us a strong relationship with God.

• 103. More focused prayer and leading of the Lord in our business life and those 
we serve.

• 104. Duties are important but are better served by taking time throughout for 
prayer, reflection, discernment-especially for key decisions.

• 201. Restoring Directors of Spirituality back to the true reason for fulfilling the 
call that God has gave them.

• 202. All chaplains need this on an annual basis.
• 203. To continue the revolution with Spirituality in the workplace, retreats will be 

needed to revive, recharge, & restore our stakeholders. This should not need to be 
a subset job for someone. Retreats will need someone focused company wide for 
them to stay fresh and be successful.
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• 204. Re-energized, inspired & received some great ideas to implement in our 
chaplain program here at [name of building].

• 205. Signature is a spiritual place to work. We need to keep prayers in Signature. 
The Retreat was another great Godly spiritual and a blessing. I really needed that.

• 206. For personal well-being, increased creativity and longevity, Signature 
HealthCARE needs the spiritual power of the contemplative. Also, the profound 
bonding between fellow travelers will change the corporate culture towards 
significant relationships.

• 207. The importance of the spiritual nurture o f our residents and the importance of 
my role as a Chaplain has been enhanced for me.

• 208. To know Signature HealthCARE cares not only cares deeply for their 
patients but also their stakeholders.

• 209. Strategic prayer for residents, co-workers, and stakeholder relationships.
• 211.1 am more contented, refueled.
• Additional Comment: Nancy, Thank you for your leadership! The retreat was 

refreshing spiritually & inspiring!

Table 4. Identified Themes in the One Month Post-Retreat Evaluations

n=T4 Reading Solitude Prayer Journal Time Spiritual Restoration
/Refueled

Retreat

101 X X X

102 x  - X x %
103 X X X

104 X X X
201 X X X X

202 X ;:
203 X X X X

204 . X X

205 X X X X

206 X X X X
207 X X X

208 X X

209 X X X X X

211 X >. X X

Themes were identified in the open-ended comments. The three most prominent themes 

were time, prayer, and spiritual. Table 4 above demonstrates the identified themes in the 

one month post-retreat submitted data.
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Comparing the Pre-Retreat and Post-Retreat Results

In order to compare the pre-retreat and post-retreat results, self-reported 

frequencies o f spiritual practices were compared in two time frames, before the retreat 

began, and a month following the retreat. The Immediate Post-Retreat Evaluation 

inquired about the participants’ intentions for modifying their spiritual practices. The One 

Month Post-Retreat asked about current practices one month after the retreat. The shift in 

frequency of practices indicates a quantitative increase in the frequency of certain 

practices, especially solitude and journaling.

Spiritual Practice: Reading Spiritual Materials. Figure 4 is a bar graph chart 

illustrating the frequency o f the practice o f reading spiritual materials in the three 

measured time intervals. The immediate post-retreat intentions o f reading spiritual 

materials grew in frequency to at least 2-5 times/week in the actual practice measured at 

the one month post-retreat evaluation. See Figure 4 below.

Reading Spiritual Materials
■ One Month Post » Im mediate Post ■ Reading Pre

n/a or no response  

1 tim e/w eek  

2-5 tim es/w eek  

daily

0 2 4 6 8 10

Figure 4: Spiritual Reading Frequency
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Spiritual Practice: Solitude. Figure 5 is a bar graph chart illustrating the frequency 

of the practice of solitude at the three measured intervals. The participants expressed an 

intention to practice solitude on a regular basis when measured at the immediate post

retreat evaluation. The intention did not translate to actual practice in the one month post

retreat evaluation. See Figure 5 below.

Solitude
■ One Month Post * Im mediate Post ■ Solitude Pre

n/a  or no response  

1 tim e/w eek  

2-5 tim es/w eek  

daily

Figure 5: Solitude Frequency

Spiritual Practice: Prayer. Fourteen participants continued daily prayer. Another 

layer of questions would have been necessary to ascertain the frequency of prayer 

practices on more than a daily basis. The comparison o f the satisfaction data from the 

pre-retreat and one month post-retreat surveys follows in this chart. Questions 7 and 5: 

“Prayer Practices are helpful to me: a) in knowing God; b) in knowing myself; c) in 

giving thanks to God; d) in listening to God; e) in talking to God; f) in making requests to 

God; g) in confessing mistakes to God; h) in asking forgiveness from God. See Figure 6 

below.
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Prayer Comparisons
l=Strongly Agree « 2=Agree ■ 3= Slightly Agree

14 14 14 14
13 13 13 13 13 13 13 13 13 13

12 12
11 11

11

1L 00 00 00 00

Pre Post Pre Post Pre Post Pre Post Pre Post Pre Post Pre Post Pre Post Pre Post 
Q7 Q5 Q7a Q5a Q7b Q5b Q7 c Q5c Q7d Q5d Q 7e Q 5e Q7f Q5f Q7g Q5g Q7h Q5h

Prayer Practices Are Helpful to  Me

Figure 6: Prayer Comparisons: Prayer Practices Are Helpful to Me

Spiritual Practice: Journaling. Of the four practices, journaling seemed to have the 

widest variety in the frequency of practice. See Figure 7 below.

Journaling
■ One Month Post * Im mediate Post ■ Journaling Pre

n/a or no response 

1 tim e/m onth  

>1 tim e/m onth  

1 tim e/w eek  

2-5 tim es/w eek  

daily ' T  '  1

Figure 7: Journaling Frequency
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Quantitative Differences

Each participant was plotted on a weekly scale o f practices with daily=7 (for 7 

times per week), 2-5 times=3.5 (for an average of 2-5), weekly=l (for 1 time per week), 

more than once a month =0.50 (with once per month=0.25), monthly =0.25 (considering 

4 weeks in a month). The delta10 results are tabulated in Table 5 below.

Table 5. Delta Weekly Frequency Differences in Participants’ Practices
at One Month Post-Retreat

Participant A Reading A Solitude A Prayer A Journaling A Total/ 
Person

101 +3.5 0 +3.5 +0.25 7.25
m 0 0 0 0 0
103 +3.5 +3.5 0 +3.5 10.5
104 0 0 0 0 0
201 0 0 0 -3.5 -3.5
302 0 -3.5 0 +3.5 * ■’ ’ 0
203 -3.5 0 0 -0.75 -4.25
204 0 0 0 +1 1
205 0 -3.5 0 +1 -2.5
206 -3.5 -3.5 0 +2 -5
207 0 0 0 0 0
208 0 +7 0 -6 1
209 0 0 0 0 0
211 +3.5 0 0 +0.25 3.75
A Total/ 
Practice

3.5 0.0 3.5 1.25 8.25

10 Delta (symbol=A) here is the difference between the self-reported pre-retreat and 
one month post-retreat frequencies o f practice. Zero (symbol=0) indicates no change 
from before to after the retreat. Negative numbers indicate a decrease in the frequency of 
particular practices. Positive numbers indicate an increase in the frequency of particular 
practices.
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Inferences from Data 

The individual comments and satisfaction survey results contributed to the 

strengthening o f the Pillar o f Spirituality. The appreciation for the retreat is better 

demonstrated in the above qualitative post-retreat comments than in the charts of 

quantitative measures. Responses to the open-ended questions indicated an increase in the 

quality of spiritual practices and a sincere gratitude for the retreat. Thirteen out of 

fourteen participants considered the retreat to be transformative. Delta increases in the 

quantity o f total practices, as evidenced by the data in Table 5 above, demonstrated some 

change in the total practices, with five participants having a net increase in practices, five 

participants at the same level o f practice, and four participants experiencing a decrease in 

the measured practices at the one month post-retreat measure. Also in Table 5 above, the 

net gain increased in three out o f four practices with solitude demonstrating a zero net 

gain away from the retreat at the one month post-retreat interval.

The quantitative hypothesis was if the retreat could increase the number o f 

spiritual practices, then the Pillar of Spirituality would be strengthened. The quantitative 

data infers that the quantity of practices increased for some of the participants. The 

qualitative hypothesis was if the retreat could provide the context and the content of 

encouraging spiritual experience and closeness to God, then the impact o f the retreat 

would increase the spiritual formation o f the participants. The qualitative data indicates a 

positive contribution to the spiritual formation of the participants. The final chapter, 

Chapter 5, discusses the implications o f the research.



CHAPTER 5 

IMPLICATIONS FROM RESEARCH 

The impact of the Spiritual Practices Retreat(s) proved to be measurable both 

qualitatively and quantitatively. The mixed methods approach captured different angles 

of prismatic retreat experiences. This chapter considers some of the inferences and 

conclusions from the results in the previous chapter. Also discussed are various new 

directions for further research and future possibilities with Signature HealthCARE. 

Included are personal reflections of the impact o f the project.

Conclusions from Research 

The qualitative, open-ended, questions yielded the most helpful results because 

they were easier to read and appreciate. The open-ended comments after the retreats gave 

necessary feedback to the Department o f Spirituality for the purpose of sustaining the 

belief in the benefit of retreats while quantitative calculations were being processed and 

analyzed. The quantitative questions provided a baseline to measure frequency o f prior 

spiritual practices in comparison with post-retreat practices and offered some statistical 

inferences of beneficial value.

Two weaknesses were identified in the retreat data collection design when the 

responses of the pre-retreat evaluations were compared to the one month post-retreat 

results. The first weakness was that phraseology on the pre-retreat questions regarding 

the type and frequency of spiritual practices was not duplicated verbatim on the one
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month post-retreat instrument. The one month post-retreat questions inquired about the 

frequency of practices without the subcategories o f type. The subcategories would have 

been helpful in data analysis. The second weakness was the confusion of the term 

“reading spiritual materials” in the one month post-retreat question. Looking at the 

participant-specific data it was easy to determine that one participant who read their Bible 

every day prior to the retreat with no additional devotional literature, increased their 

devotional literature reading to two to five times per week, but the wording of the one 

month post-retreat questions did not capture that change.

Journaling seems to be a joy to some and a chore to others. The one month post 

retreat questions regarding journaling frequencies had the most “no answer” and “not 

applicable” responses from the surveyed participants. Three participants who were not 

journaling at all prior to the retreat have increased their journaling to more than once a 

month with one person journaling once a week and one journaling two to five times per 

week at the one-month marker. From zero to something is statistically significant. One 

participant increased their practice o f journaling from one time per week to two to five 

times per week and one participant increased from one time per month to two to five 

times per week. The data indicates slippage in frequency of journaling from one 

participant indicating they journaled daily prior to the retreat and only one time per week 

at the one month post-retreat marker. The intentions and enthusiasm for journaling 

immediately following the retreat did not translate to increases in all participants.
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Both the qualitative data and the quantitative data provided valuable contributions 

to this mixed methods study. Frequency of practice, however, does not measure depth of 

character or spiritual maturity. Intimacy with the Divine One in spiritual formation 

involves more than checking off a list o f practices. Because the data indicate evidence of 

overall increase in the number of spiritual practices and the qualitative results were 

favorable, the hypotheses proved true and the Pillar o f Spirituality was strengthened.

New Directions for Future Research

Reading and reviewing current literature about spiritual practices is a priority for 

future teaching and retreats. For example, a new book by Anne Lamont, Help Thanks 

Wow: The Three Essential Prayers,' has become available since the start o f this process.

It will be in my plan to incorporate her three essential breath prayers in future teachings.

This study was not an exhaustive study of available spiritual practices. Only four 

of an available plethora of spiritual practices were selected for measurement in this 

retreat. In future retreats, additional practices could be taught and practiced along with 

solitude, spiritual reading, contemplative prayer, and journaling. Should Signature 

HealthCARE decide to offer further retreats, practices o f silence, examen, hospitality, and 

forgiveness could be introduced and measured.

Some practices were explicitly practiced and not measured. For those who 

attended spiritual worship times in the abbey church, measures were not specifically 

designed to capture the spirituality o f the context of the retreat center vespers, tours, and

'Anne Lamont, Help Thanks Wow: The Three Essential Prayers (New York: 
Riverhead Penguin Books, 2012).



95

atmosphere. We practiced times of silence and offered opportunities for missing meals 

and fasting from food and technology during the times o f solitude. The practice of visio 

divina, contemplating the visual, was employed in the use o f pictures in the photo 

journaling, coloring pages, teaching slides, illustrated handouts, stained glass windows, 

and icons. It might be helpful to include measurements for retreat center religious 

meetings, visio divina, silence, and optional fasting aspects o f a future retreat.

The mealtimes offered opportunities for building relationships and sharing about 

what we were experiencing in our times of solitude, our walks, journals, and topics 

outside of the retreat context. Relationships and camaraderie were built during 

conversations and shared experiences. Community sharing times in meals, coffee shops, 

and group discussions enhanced the retreat experience beyond the classroom teaching 

sessions and prayer times.

Implications for the Future at Signature HealthCARE 

Signature HealthCARE may decide to offer more spiritual practices retreats. The 

Chaplain Program Manager would like to see opportunities for chaplains to learn these 

spiritual practices. Whether these practices are taught in a classroom or at a retreat center 

may have more to do with budgetary restrictions than the desire to offer retreats.

If the departmental focus emphasizes the importance of chaplains learning these 

practices, then the stakeholders directly employed by the Pillar o f Spirituality will be 

recipients. As chaplains are educators in their facilities, future departmental support 

might involve spreading the training in spiritual practices through their influence.
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The original vision for this project was broader than the Department of 

Spirituality. It was originally designed for leaders from several areas o f the company. 

Three of the four participants in the October retreat were directly employed as leaders in 

the Pillar o f Spirituality. One represented leadership outside the Department of 

Spirituality. The thirteen March registrants included six persons who were leaders outside 

the Department o f Spirituality. When the March retreat started, however, seven of the ten 

participants in the March retreat were chaplains and leaders in the Department of 

Spirituality with three participants representing other departments in Signature 

HealthCARE. Three absent registrants for the March retreat were vice presidents and 

executive officers whose responsibilities called them to attend to last minute priorities 

with resultant cancellation. One executive officer apologized in person to me and 

mentioned their need to slow down. This person asked me to keep them informed for 

future retreat invitations and opportunities.

It is my intention to offer local retreats and spiritual practices workshops whether 

or not Signature HealthCARE allocates funds for future spiritual practices retreats near 

the home office in Louisville. Signature HealthCARE workers in the Buckhead and 

Marietta facilities have expressed interest in local opportunities for retreats without 

having to drive or fly to Kentucky to participate at the retreats held at Saint Meinrad 

Archabbey. Local retreat centers within a reasonable distance from the Atlanta facilities 

are available to accommodate groups for one day retreats or overnight retreats. Offering 

future retreats is one of the possibilities emerging from this project.
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Future Project Possibilities 

Looking ahead to the future, more teaching opportunities are on the horizon at 

regional chaplain gatherings and monthly webinars. One of the March retreat participants 

from the Department o f Spirituality assured me that this retreat was just the beginning of 

many future opportunities. Teaching, implementing, reflecting, and measuring spiritual 

practices encourage and guide healthcare leaders toward spiritual growth.

The Vice President of Spirituality, Dianne Timmering, has a vision for restoring 

faith to workplaces beyond Signature HealthCARE. In a recent chaplain gathering, she 

informed us that books are being written about the miracles we see throughout the 

company through prayer for our patients. Each weekly report contains places for miracle 

reports o f what God is doing in our buildings. She desires to take our miracle messages to 

Washington, D.C. and impact legislative efforts to restore faith working through 

unconditional love to workplaces across the United States.

Dianne Timmering reintroduced me to the President and Chief Executive Officer 

for Signature HealthCARE, Joseph Steier, at a meeting in Atlanta two weeks after the 

March retreat and asked me to share with him about this retreat project. Gaining the 

attention of corporate leaders, as a result of this project, may pave the way for more 

opportunities to partner with the home office in Louisville.

Personal Impact o f Study 

Signature HealthCARE continues to be innovative and open to ideas for serving 

our internal and external customers. It is my intention to write new chaplain devotionals
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and serve faithfully within my sphere of influence. Future training and teaching 

opportunities are opening both within and outside o f the company. Current plans include 

facilitating groups for spiritual growth and a developing a professional practice of 

individual spiritual guidance and direction.

Planning and implementing this study were in preparation for further teaching and 

writing opportunities in the area o f spiritual practices. Currently, a book about offering 

spiritual retreats as laboratories for spiritual practice is in the planning stage. The dearth 

of available literature on the subject of implementing spiritual practices retreats offers 

hope that a book would be well received. Writing for the corporate culture o f highly 

stressed healthcare workers could be a well-timed opportunity.

Personal practices o f contemplative prayer, including meditative prayer, have 

been growing for twenty years. This is a process o f learning to practice sensing and 

imagining the presence o f God with me at various intervals o f the day. Scripture and 

spiritual reading serve as springboards for personal quiet time with God. Retreat and 

quiet sabbath practices also deepen appreciation for and practice o f contemplative prayer. 

Journaling is a growing practice o f writing and processing my thoughts of what authors 

and speakers articulate in book or lecture format. In the past several years journaling in 

quiet times of retreat has become a significantly important way o f remembering and 

recording personal thoughts and prayers.

Leaders in Signature HealthCARE are recognizing my abilities, gifts, and talents. 

The components of healthcare experience in the clinical laboratory, spiritual practice
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experience in the religious setting o f church prayer ministry, and serving as a chaplain 

and educator in healthcare corporate settings position me for expertise in spiritual 

practice retreats. Future offerings from the Department o f Spirituality may include 

utilizing this project as a model for encouraging spiritual health.

Post-Project Reflections 

The journey of this spirituality project, from its inception to its implementation, 

measurement, and analysis, required vision, patience, encouragement, and tenacity.

Vision for creating and pioneering a model for teaching spiritual practices kept my heart 

and mind on track. Patience persisted in the times o f waiting between setting the dates for 

the retreats and the preparations, announcements, invitations, and the actual retreat 

events. Encouragement from friends, family, mentors, and leaders in the company served 

to sustain my momentum during the project and writing phase. Tenacity assisted through 

studying, planning, selecting resources, requesting approvals, and receiving favor.

It was worth the challenges and blessings o f doing this project. If my life 

consisted of a series o f unbroken successes, it would be more predictable. Unsuccessful 

attempts, readjusting to circumstances, accomplishments, and the journey along the way 

are all part of the learning process and the growth of character.

If the first October retreat had been successful with gathering the required number 

of participants for the project, the March retreat may not have happened. The “may not” 

of the last sentence may more accurately be considered a “probably not.” The leadership 

of the Department of Spirituality likely would not have scheduled a March retreat if it
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had not been a necessity for me to have the required number o f participants for my 

doctoral project.

Of the participants in the March retreat, several participants expressed life- 

changing encounters with the Holy One. Reading participants’ reflections and listening to 

their stories o f change and transformation translates to success for the project. As long as 

lives are being affected and God is meeting with individuals through spiritual practice 

laboratory settings, it is my intention to advocate for more retreats and workshops 

offering opportunities to learn and practice time-honored ancient spiritual practices.

In review, the first chapter introduced the project o f the spiritual practices retreat 

for certain employees o f Signature HealthCARE. The second chapter provided 

theological and biblical underpinnings for the project. The third chapter discussed the 

methodology of measuring the results o f the project. The fourth chapter included charts 

and graphs of the results. This fifth chapter considers the implications of the results and 

projections for the future. The following pages contain references and appendices. After 

the informed consent documents, the appendices contain the three survey instruments, 

information about how the retreat was designed, and the promotional materials.

Thank you to the readers, the ones who have followed this journey. It is my hope 

that you have thought about what a retreat might be like for you if  you were to 

incorporate some of these spiritual practices in your spiritual journey. It is my prayer that 

you will grow in the breadth and depth of your personal spiritual pilgrimage with God. 

Thank you for your interest in this project and for sharing in this valuable work.
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APPENDIX A

IRB APPROVAL AND INFORMED CONSENT

PARTICIPA N T INFORM ED C O N SEN T FORM

M cAfee School o f  Theology

M ercer U niversity 
3001 M ercer U niversity Drive 

Atlanta, G eorgia 30341
Informed C onsent

Study Name: The Third Pillar: A S tudy o f  the Impact o f  a Spiritual Practices Retreat on 
Certain Em ployees o f  Signature H ealthCA RE. LLC.

You are being asked to participate in a research study. Before you g ive your consent to 
participate, it is important that you read the following inform ation and ask as many 
questions as necessary to he sure that you will understand what you will he asked to do.

Investigator

The investigator for this research study is Nancy Penum . D irector o f  Spirituality at 
Signature HealthCARE o f  Buckhcad and a student in the D octor o f  Ministry' program  at 
the M cAfee School o f  Theology. H er phone num ber ts 404-695-3181 and her e-mail 
address is pcn um nluj gmail.com.

Co-lnvestiuator

Wm. Loyd Allen, Svlvun Hills Baptist Church Professor o f  C hurch H istory and Spiritual 
Formation. 3001 M ercer U niversity Drive. A tlanta, GA 30341; phone: 678-547-6472; e- 
ntail Allen w l'4 n icrccr.edu.

Purpose o f  the Research

This research study is designed to test the possible personal and corporate benefits o f  a 
spiritual practices retreat for healthcare leaders and professionals. The spiritual practices 
you will be asked to participate in arc: reading spiritual m aterials, solitude, contem plative 
prayer, and journaling. The results o f  this study w ill be a vital com ponent o f  the 
investigator’s Doctor o f  M inistry thesis project.

109



110

Potential Risks or Discomforts

Participants may be invited to share, but will not be required to share, spiritual insights 
they have acquired on the retreat. If you choose to share your insights in a group setting, 
the group members may or may not keep what you shared in a confidential manner. 
Retreat participants will be sleeping and eating food at a monastery for two days and 
nights. Sleeping away from home may not be as comfortable as your own bed. Hating 
food from another kitchen may not taste as good as food cooked in your own kitchen.

Potential Benefits o f  the Research

Retreat participants could learn spiritual practices they are currently not practicing and 
decide to include them as regular practices in their lives. By strengthening the spiritual 
practices o f  participants, the company could benefit. Participants could experience a new 
sense o f  spiritual peace and develop rhythms in their lives that could help them navigate 
the turbulent and stressful waters o f  the healthcare industry. Participants could develop  
ideas and strategics that w ould help the company through the turbulent waters o f  the 
current economic, regulatory, and litigious challenges.

Confidentiality and Data Storaue

This study involves filling out qualitative and quantitative questionnaires, one prior to the 
retreat aiul two afier the retreat, with one o f  the tw'o offered at the end o f  the retreat and 
the other one month later. The questionnaires will be collected and read by the 
investigator. During the retreat, you will have opportunities to participate in journaling. 
V'ou may select to include some notes from your journal in the retreat evaluation.

The data collected in the questionnaires for this study may be published, including the 
notes you choose to include. Any names or personally identifying information will not be 
published.

All study and questionnaire records will be kept in a locked file by the principal 
researcher for three years after the retreat.

Participation and Withdrawal

Your participation in this research project is voluntary. During the process o f  data 
collection, you may exercise your option to w ithdraw' your participation. Please indicate 
your desire to withdraw to the investigator at any time. Once the anonymous surveys are 
submitted, it will not be possible to return your surveys to you.

Questions about the Research

Questions about the research should be addressed to Nancy Penton at the above contact 
number.
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Vlerccr University's Institutional Review Board has approved this project. If you believe 
there is any infringement upon your rights as a research subject, you may contact the 
Chair o f the Institutional Review Board at (478) 301-4101.

You have been given the opportunity to ask questions.
M y questions have been answered. My participation is voluntary.

Your Signature:_____________________________ __ _ ____________________ __________

Date:____________ _____ ___________________

Principal Investigator Signature:. _________________________________
Nancy Penton, Researcher

Date:
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Institutional Raviaw Board 
fo r  Rasaat'ch Involving Human Subfacts

19-Feb-2013

Rev. Nancy Jean lacobelli Penlon 
Mercer University
Department of M cAfee School of Theology 
3001 M ercer University Drive 
Atlanta. GA 30341

IRB Ref. No. HI 204144, The Third Pillar: A Study o f the Impact o f a Spiritual Practices Retreat on Certain Employees of
Signature HealthCARE, LLC

Dear Rev. Penlon:

Please notice that your application indicated above was originally reviewed and approved for study by the Institutional Review 
Board for Human Subject Research on 27 -Apr-2012. Your current approval expires on 26 -A pr-2013.

Since your project is only approved for one year, you must submit a Request for Review form. Depending on the year that your 
study will be going into, you may use one of the following forms:

• Continuing Review Form (dated 08/06) This form should be used for multi-year research and teaching protocols continuing 
into the second or third year.

• Clinical Studies Involving Human Subjects Form <dated 02/061 This form should be used for invasive clinical studies 
continuing into the fourth year of study.*

• Non-Invasive and Minimal Risk Studies Involving Human Subjects Form (dated 02/06)This form should be used for non- 
invasive and minimal risk studies continuing into the fourth year o f study.*

*A1I materials (including protocols, consent forms, investigator brochures, surveys, etc) must be submitted along with the 
application form so that the study can be reviewed in its entirety. After the third year, the project requires full Committee 
review as if the project was new.

If you wish to continue this study, you must submit one o f  the above forms at least two weeks before your approval expires to 
provide ample time for the review process. Please submit your forms to the Office of Compliance. These forms can be found at 
the following link: http://www.mercer.edu/uro/Compliance/IRB/lRB.lnni.

Please call me at 478- 301- 2327 if you have any questions regarding this matter.

Respectfully.

&QUL.&L£$
Ava Chambliss-Richardson, M .ED., CIM , C1P 
Office o f Research Compliance

http://www.mercer.edu/uro/Compliance/IRB/lRB.lnni
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PARTICIPANT INFORMED CONSENT FORM

M cAfee School o f  Theology

Mercer University 
3001 Mercer University Drive 

Atlanta, Georgia 3 0 3 4 1
Informed Consent

Study Name: The Spirituality Pillar: A Study o f  the Impact o f  a Spiritual Practices Retreat on 
Certain Employees o f  Signature HealthCARE. LL.C.

You are being asked to participate in a research study. Before you give your consent to 
participate, it is important that you read the following information and ask as many questions as 
necessary to be sure that you will understand what you will be asked to do.

Investigator

The investigator for this research study is Nancy Penton. Director o f  Spirituality at Signature 
HealthCARE o f  Buckhcad and a student in the Doctor o f  Ministry' program at the M cAfee 
School o f  Theology. Her phone number is 404-645-3181 and her e-mail address is 
nentonnl d  gmail.com.

Co-lnvestiuator

Wm. Loyd Allen, Sylvan Hills Baptist Church Professor o f  Church History and Spiritual 
Formation, 3001 Mercer University Drive, Atlanta. GA 30341: phone: 678-547-6472; e-mail 
Allen wi dmercer.edu.

Purpose o f  the Research

This research study is designed to test the possible personal and corporate benefits o f  a spiritual 
practices retreat for healthcare leaders and professionals. The spiritual practices you will be 
asked to participate in are: reading spiritual materials, solitude, contemplative prayer, and 
journaling. The results o f  this study will be a vital component o f  the investigator’s Doctor o f  
Ministry' thesis project.

P i f t S l w }  
osfislzo/tf-
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Potential Risks or Discomforts

Participants may be invited to share, but will not be required to share, spiritual insights they have 
acquired on the retreat. If you choose to share your insights in a group setting, the group 
members may or may not keep what you shared in a confidential manner. Retreat participants 
will be sleeping and eating food at a monaster)' for two days and nights. Sleeping away from 
home may not be as comfortable as your own bed. Hating food from another kitchen may not 
taste as good as food cooked in your own kitchen.

Potential Benefits o f  the Research

Retreat participants could learn spiritual practices they are currently not practicing and decide to 
include them as regular practices in their lives. By strengthening the spiritual practices o f  
participants, the company could benefit. Participants could experience a new sense o f  spiritual 
peace and develop rhythms in their lives that could help them navigate the turbulent and stressful 
waters o f  the healthcare industry. Participants could develop ideas and strategies that would help 
the company through the turbulent waters o f  the current econom ic, regulatory, and litigious 
challenges.

Confidentiality and Data Storaue

lit is  study involves filling out qualitative and quantitative questionnaires, one prior to the retreat 
and two after the retreat, with one o f  the two offered at the end o f  the retreat and the other one 
month later. The questionnaires will be collected and read by the investigator. During the retreat, 
you will have opportunities to participate in journaling. You may select to include some notes 
from your journal in the retreat evaluation.

The data collected in the questionnaires for this study may be published, including the notes you 
choose to include. Any names or personally identifying information will not be published.

All study and questionnaire records will be kept in a locked file by the principal researcher for 
three years after the retreat.

Participation and Withdrawal

Your participation in this research project is voluntary. During the process o f  data collection, you 
may exercise your option to withdraw your participation. Please indicate your desire to 
withdraw to the investigator at any time. Once the anonymous surveys are submitted, it will not 
be possible to return your surveys to you.

Questions about the Research

Questions about the research should be addressed to Nancy Penton at the above contact number.

03 jis I i t  O



Mercer University's Institutional Review Board has approved this project. If you believe there 
any infringement upon your rights as a research subject, you may contact the Chair o f  the 
Institutional Review Board at (478) 301 -4101.

You have been given the opportunity to ask questions.
My questions have been answered. My participation is voluntary.

Your S i g n a t u r e : __________________________________________________________________

Date:  _____________________________

Principal Investigator Signature:_____________________________________________________
Nancy Pcnton, Researcher

Date:________________________________

0 3 f i s f * * t 3
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APPENDIX B

PRE-RETREAT QUESTIONS 

Participant Code_________________

1. I have attended previous spiritual retreats in my life. CINo n i-5  CMore than 5

2. I work as a □Director □  Manager □  Support Staff □Other CJNone

3. My age group is 018-30 □46-60 n61-70 Cover 70 years

4. My current Religious/Faith Tradition is □Christianity □Judaism □  Islam □Hinduism □Buddhism

□Spiritual; Not Religious □  Other CNone

For Questions 5-9: Using the scale from 1-6 with 1 being Strongly Agree and 6 being Strongly 
Disagree, please CIRCLE a SINGLE number on each line that most represents your response to each 
question below. N/A = Not Applicable/Not Practiced

Strongly Agree Slightly Slightly Disag re Strongly N
Agree 2 Agree D isagree e Disagree /A

1 3 4 5 6

5. Reading Spiritual Materials is helpful to me. 1 2 3 4 5 6 N/A

a. Reading spiritual materials inspires me. 1
b. In reading spiritual materials I notice

2 3 4 5 6 N/A

“aha!" moments. 1 2 3 4 5 6 N/A
c. Spiritual materials prompt me to pray. 1 2 3 4 5 6 N/A

6. Spending time in Solitude is helpful to me. 1 2 3 4 5 6 N/A

a. Solitude connects me with my thoughts. 1 2 3 4 5 6 N/A

b. Solitude increases my creativity. 1 2 3 4 5 6 N/A

c. Solitude increases my inspirational ideas. 1 2 3 4 5 6 N/A

d. Solitude helps me to appreciate God. 1 2 3 4 5 6 N/A

7. Prayer Practices are helpful to me: 1 2 3 4 5 6 N/A

a. In knowing God. 1 2 3 4 5 6 N/A

b. In knowing myself. 1 2 3 4 5 6 N/A
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c. In giving thanks to God. 1 2 3 4 5 6 N/A

d. In listening to God. 1 2 3 4 5 6 N/A

e. In talking to God. 1 2 3 4 5 6 N/A

f. In making requests to God. 1 2 3 4 5 6 N/A

g. In confessing mistakes to God. 1 2 3 4 5 6 N/A

h. In asking forgiveness from God. 1 2 3 4 5 6 N/A

Journaling is helpful to me: 1 2 3 4 5 6 N/A

a. In processing my thoughts. 1 2 3 4 5 6 N/A

b. In processing my emotions. 1 2 3 4 5 6 N/A

c. In sharing my life with God. 1 2 3 4 5 6 N/A

I feel close to God. 1 2 3 4 5 6 N/A

For Questions 10-13: Please check the box next to the category that best represents the frequency 
with which you include the following in your current spiritual practices.

Among my current Spiritual Practices are: (N/A =Not Applicable/Not Practiced)

10. Reading Spiritual Materials Type and Frequency

a. Devotional Literature ODaily 02-5  x/Week OlxA/Veek □  More than 1x/Month O1x/Month ON/A

b. Holy Bible ODaily □2-5x/Week Olx/Week □  More than 1x/Month O1x/Month CJN/A

c. My Holy Book  ODaily 02-5  x/Week □  1 x/Week OMore than 1x/Month O1x/Month ON/A

11. Solitude Type and Frequency

a. Find a quiet place at home ODaily 02-5  x/Week 0 1  x/Week □  More than 1x/Month O1x/Month ON/A

b. Find a quiet place away from home ODaily 02-5  x/Week 0 1  x/Week OMore than 1x/Month 
□1x/Month Olx/Quarter O lx/Year ON/A

12. Prayer Type and Frequency

a. Vocal Prayer ODaily 02-5  x/Week Olx/Week OMore than 1x/Month O1x/Month ON/A

b. Silent Prayer ODaily 02-5  x/Week Olx/Week OMore than 1x/Month O1x/Month ON/A

c. Prayer Alone ODaily 02-5  x/Week 0 1  x/Week OMore than 1x/Month O1x/Month ON/A
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d. Prayer with another person ODaily 02-5  x/Week □  1 x/Week OMore than 1x/Month Olx/Month 
□N/A

e. Prayer with a group ODaily 02 -5  x/Week Olx/W eek OMore than 1x/Month Olx/Month 
□  1x/Quarter Olx/Year ON/A

13. Keeping a Journal Type and Frequency

a. Processing my thoughts through writing them out.
ODaily 02-5  x/Week Olx/Week OMore than 1x/Month Olx/Month ON/A

b. Processing my emotions through writing them out.
ODaily 02-5  x/Week Olx/Week OMore than 1x/Month Olx/Month ON/A

c. Jotting down scripture verses and/or proverbial sayings.
ODaily 02 -5  x/Week Olx/Week OMore than 1x/Month Olx/Month ON/A

d. Jotting down ideas and thoughts from teachers, speakers, and/or spiritual leaders. 
□Daily 02-5  x/Week Olx/Week OMore than 1x/Month Olx/Month ON/A

Thank you for your participation in this survey. Please ensure your participant code is entered into the space 
above.
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APPENDIX C

IMMEDIATE POST-RETREAT EVALUATION

Participant Code_________________

For Questions 1 -6: Please check the box next to the category that best represents your answer. 

As a result of participating in the Contemplative Spiritual Practices Retreat:

1. I discovered a new spiritual insight. OYes ONo

2. I made a decision to live differently. CJYes CJNo

3. I had a personal experience with God. ClYes CJNo

4. I had a creative/innovative idea to help me in my position at work. (OYes CJNo 

If yes, please comment:

5. I plan to ADD spiritual practices to my life:

a. Reading Spiritual Materials ODaily 02-5 x/Week Olx/Week OMore than 1x/Month

b. Solitude ODaily 02-5 x/Week Olx/Week OMore than 1x/Month

c. Prayer ODaily 02-5 x/Week Olx/Week OMore than 1x/Month

d. Keeping a Journal ODaily 02-5 x/Week Olx/Week OMore than 1x/Month

6. I plan to MODIFY spiritual practices in my life (Check any that apply)

a. Reading Spiritual Materials OYes CJNo

b. Solitude CJYes UNo

c. Prayer OYes ONo

d. Keeping a Journal OYes ONo

O1x/Month

O1x/Month

O1x/Month

O1x/Month
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7. I plan to MODIFY a spiritual practice in my life. Comment:.

8. I would like to SHARE an experience from my time at the retreat. Comment:.

For Questions 9-21: Using the scale from 1-6 with 1 being Strongly Agree and 6 being Strongly 
Disagree, please CIRCLE a SINGLE number on each line that most represents your response to each 
question below. N/A = Not Applicable

Strongly Agree Slightly Slightly Disagree Strongly N/
Agree 2 Agree D isagree 5 Disagree A

1 3 4 6

9. Teaching sessions were:
a. Organized 1 2 3 4 5 6 N/A
b. Informative 1 2 3 4 5 6 N/A
c. Relevant 1 2 3 4 5 6 N/A

10. Verbal Instructions for Spiritual Practices were: 
a. Organized 1 2 3 4 5 6 N/A
b. Informative 1 2 3 4 5 6 N/A
c. Relevant 1 2 3 4 5 6 N/A

11. Written Handouts for Spiritual Practices were: 
a. Organized 1 2 3 4 5 6 N/A
b. Informative 1 2 3 4 5 6 N/A
c. Relevant 1 2 3 4 5 6 N/A

12. I would recommend this retreat
facilitator to a friend. 1 2 3 4 5 6 N/A

13. This retreat has spiritually
strengthened me. 1 2 3 4 5 6 N/A

14. I would consider participating in
another Spiritual Practices Retreat. 1 2 3 4 5 6 N/A

15. Accommodations were comfortable. 1 2 3 4 5 6 N/A
16. Food was acceptable. 1 2 3 4 5 6 N/A
17. Time of year was convenient. 1 2 3 4 5 6 N/A
18. Distance to retreat was reasonable. 1 2 3 4 5 6 N/A
19. I would return to this retreat venue. 1 2 3 4 5 6 N/A
20. Signature HealthCARE will benefit

from this Spiritual Practices Retreat. 1 2 3 4 5 6 N/A
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21. Comment on any benefits you might see from this retreat for Signature HealthCARE:

22. Comment on suggestions for future Contemplative Spiritual Practices Retreats:

Thank you for your participation in this survey. Please ensure your participant code is entered into 
the space above.
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APPENDIX D

ONE MONTH POST-RETREAT EVALUATION

Participant Code__________________

For Questions 1-2: Please check the box next to the category that best represents your answer. 

As a result of participating in the Contemplative Spiritual Practices Retreat:

1. I have CONTINUED the Spiritual Practices of:

a. Reading Spiritual Materials CJDaily 02-5  x/Week □1x/Week OMore than 1x/Month nix/Month

b. Solitude □Daily □2-5 x/Week □ 1  x/Week □More than 1x/Month □  1x/Month

c. Prayer □Daily □2-5  x/Week □ 1  x/Week □More than 1x/Month □  1x/Month

d. Keeping a Journal □Daily □2-5  x/Week □ 1  x/Week □More than 1x/Month □  1x/Month

2. I would consider participating in another Spiritual Practices Retreat CJYes ONo □  Don’t Know

For Questions 3-9: Using the scale from 1-6 with 1 being Strongly Agree and 6 being Strongly 
Disagree, please CIRCLE a SINGLE number on each line that most represents your response to each 
question below. N/A = Not Applicable

Strongly Agree Slightly Slightly D isagree Strongly N
Agree 2 A gree D isagree 5 Disagree /

1 3 4 6 A

3. Reading Spiritual Materials is helpful to me. 1 2 3 4 5 6 N/A

a. Reading spiritual materials inspires me. 1
b. In reading spiritual materials I notice

2 3 4 5 6 N/A

“aha!” moments. 1 2 3 4 5 6 N/A
c. Spiritual materials prompt me to pray. 1 2 3 4 5 6 N/A

4. Spending time in Solitude is helpful to me. 1 2 3 4 5 6 N/A

a. Solitude connects me with my thoughts. 1 2 3 4 5 6 N/A

b. Solitude increases my creativity. 1 2 3 4 5 6 N/A
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c. Solitude increases my inspirational ideas.

d. Solitude helps me to appreciate God.

5. Prayer Practices are helpful to me:

a. In knowing God.

b. In knowing myself.

c. In giving thanks to God.

d. In listening to God.

e. In talking to God.

f. In making requests to God.

g. In confessing mistakes to God.

h. In asking forgiveness from God.

6. Journaling is helpful to me:

a. In processing my thoughts.

b. In processing my emotions.

c. In sharing my life with God.

7. I feel close to God.

8. My lasting impressions from the retreat are 
favorable,

9. The Spiritual Practices Retreat was 
transformative for me.

10. Comment about current spiritual practices:

2 3 4 5 6
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N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

2 3 4 5 6 N/A

11. The most important take-away from the retreat for my life application is:

12. The most important take-away from the retreat for Signature HealthCARE is:

Thank you for your participation in the data collection for the one month post-retreat evaluation. 
Please ensure your participant code is entered into the space above.
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APPENDIX E 

RETREAT MATERIALS 

In the conference room setup, tables and chairs were situated in a classroom style. 

Each participant had a table workspace at a conference room table. Chairs at each table 

were set up facing the front of the room. A lectern was provided for teaching 

presentations. A projector and screen were provided with a computer connection cord.

The sessions were planned with the facilitator’s computer, PowerPoint slides, and 

available participant resources strategically placed around the conference room.

A refreshment table and five resource tables were set up in the conference room. 

The refreshment table was stocked with edible fruit, individually wrapped candy, and 

snack-sized chips and pretzels. Soft drinks and bottled water were provided with cups and 

a cooler full o f ice. One resource table displayed spiritual formation, prayer, journaling, 

and solitude books for participant perusal and presenter references. A second resource 

table was set with colored pencils, a mechanical pencil sharpener, pens, a three-hole- 

punch, tape dispensers with tape, and glue sticks. A third resource table displayed 

coloring pages with several types of labyrinths and prayer mandalas. A fourth resource 

table displayed written prayers from around the world and various traditions. The fifth 

resource table displayed photographs cut out from magazines. The room was set up with 

resource tables and stacks of handouts for each session prior to the first evening session.
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Items Distributed Prior to Session 1:

Pocket Folder with Brads 

Bookmark
Spiritual Practices Retreat, Dates, Jeremiah 6:16a, Image of two paths in woods1 

Solitude Button
Kelly Green Background with White Broadway Font Letters, “Solitude,” Round Pin- 
on Button2

Informed Consent 
See Appendix A

Pre-Retreat Questions 
See Appendix B

Welcome, Traveler

Schedule(s)
October 2012 or March 2013

October 26-28, 2012 
Spiritual Practices Retreat Schedule 

-Rediscovering Ancient Paths-

Meeting Room in 3rd Floor o f  Bede Hall 

Friday
•  4:00— 6:45pm Check-in
• 5:00pm Vespers [evening prayer service available in Archabbey]
• 5:30— 6:15pm Dinner Option
• 7:00pm 1st Session
• 9:00pm Evening Prayer
• 10:00pm Quiet

1 Two Paths, photograph, online: http://www.tumblr.com/tagged/two%20paths 
(accessed 2 Oct 2012).

2 “Affordable Buttons” website, online: http://www.affordablebuttons.com/ (accessed 
2 Sept 2012).

http://www.tumblr.com/tagged/two%20paths
http://www.affordablebuttons.com/
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Saturday
• 6:45— 7:30am Morning Psalms
• 7:30— 8:30am Breakfast
• 8:45am 2nd Session
• 10:45am 3rd Session
• Noon— 12:45pm Lunch
• 1:3 0pm Tour o f the Archabbey
• 3:00pm 4th Session
• 5:00pm Optional Vespers
• 5:30pm— 6:15pm Dinner
• 6:30pm 5th Session
• 8:00pm Evening Prayer
• 10:00pm Quiet

Sunday
• 6:45— 7:30am Morning Psalms
• 7:30— 8:30am Breakfast
• 8:45am 6th Session
• 9:30-10:30am Sunday Mass [Worship Service available in Archabbey]
• Check out o f Room before 1 lam
• 11:00am Closing Session
• Evaluation Forms Due

11:50am Departure

March 14-16,2013 
Spiritual Practices Retreat Schedule 

~Rediscovering Ancient Paths-

Meeting Room-Flexible Conference Room 

Thursday
• 4 :00— 7:15pm Check-in
• 5:00pm Vespers [evening prayer service available in Archabbey]
• 5 :30—C: 15pm Dinner
• 7:00pm 1st Session
• 9:00pm Evening Prayer
• 10:00pm Quiet
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Friday
• 7:00—-7:30am Early Morning Psalm Prayers
• 7:30— 8:30am Breakfast
• 8:45am 2nd Session
• Morning Options
• Noon— 12:45pm Lunch
• 1:00pm 3rd Session
• Afternoon Options
• 5:00pm Optional Vespers
• 5:30pm— 6:15pm Dinner
• 6:30pm— 4th Session
• 8:00pm Evening Prayer
• 10:00pm Quiet

Saturday
• 7:00— 7:30am Early Morning Psalm Prayers
• 7:30— 8:30am Breakfast
• 8:45am 5th Session
• Check out of Room before 11 am
• 10:45am Closing Session
• Evaluation Forms Due
• 11:45am Departure

Session 1

Contemplative Laboratory: Aiming

• Image o f cruise ship in port3
• If the highest aim o f a captain were to preserve his ship, he would keep it in port 

forever. -Thomas Aquinas-4
• What is your highest aim?
• Where are you taking a risk?

Sapphire Princess in port photograph, online: 
http://en.wikipedia.org/wiki/Sapphire_Princess (accessed 24 Oct 2012).

4 Thomas Aquinas, BrainyQuote.com, Xplore Inc, 2013, online: 
http://www.brainyquote.eom/quotes/quotes/t/thomasaquil87122.html (accessed 12 Oct 
2012).

http://en.wikipedia.org/wiki/Sapphire_Princess
http://www.brainyquote.eom/quotes/quotes/t/thomasaquil87122.html
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Reading Laboratory: Shepherd Psalm

• Image of Sheep Lying on its Back in Cast Position5

• 1 The Lord is my shepherd, I shall not be in want. 2 He makes me lie down in
green pastures, he leads me beside quiet waters, 3 he restores my soul. He guides 
me in paths of righteousness for his name’s sake. 4 Even though I walk through 
the valley of the shadow of death, I will fear no evil, for you are with me; your
rod and your staff, they comfort me. 5 You prepare a table before me in the
presence of my enemies. You anoint my head with oil; my cup overflows.
6 Surely goodness and love will follow me all the days o f my life, and I will dwell 
in the house of the Lord forever (Ps 23 NIV).

• Instructions:
o Read the section three times or listen to it being read three times
o Listen to the scripture or inspired writing for a word or phrase that stands out
o Think about that word or phrase 
o Let it percolate 
o Pray that word or phrase 
o Look for a way to make it part of your life

Solitude Laboratory: Labyrinth

• Image of Labyrinth6
• Journey Inward: Carrying Joys and Struggles
• Intentionally Leave Cares and Concerns at the Center
• Rest at the Center: Breathe and Experience the Divine Presence
• Journey Upward: Experience Love and Peace
• Ask for Assignment for the Next Path of the Journey
• Journey Outward: Ready to Face the Next Joy and Challenge

Prayer Laboratory: Remembrance

• Pause to reflect

5 Cast Sheep photograph, online: http://gotleeks.wordpress.com/2012/04/30/love-in- 
truth-and-action/ (accessed 3 Sept 2012).

6 Unity Center, Labyrinth photograph, online: http://www.unitync.net/Labyrinth.html 
(accessed 9 Oct 2012).

http://gotleeks.wordpress.com/2012/04/30/love-in-
http://www.unitync.net/Labyrinth.html
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• Hold out your hands to God
• Close your eyes
• Remember someone you love
• Thank God for all o f their good qualities, their gifts, who they are as a person 

Journal Laboratory: Dream Journal

• Image of a Child Dreaming with the Seven Dwarves7
O

• Describe a dream. I had a dream. Here is what I remember about it ... Here is 
how I felt when I awakened:

Evening Psalm Prayers from CEV Contemporary English Version

Think of my prayer as sweet-smelling incense, and think o f my lifted hands as an evening 
sacrifice. Psalm 141:2

Example Prayer: O God, I  come to you this evening with all o f  this day’s concerns and 
celebrations. I  offer this day to you as a return on your investment in me today. Where I  
have delighted your heart, I  am so happy. For places where I  missed it, God, I  offer my 
true sorrow. Cleanse me from the error o f  my ways. Refresh me andfill me with your 
Spirit. Help me to stay connected to you tomorrow and live as you created me to be in 
this world. Grant me sleep now as you send your angels to protect me in the night...9

My Prayer:...

7 Child Dreaming image, http://commons.wikimedia.org/wiki/File:Sweet-dreams- 
dreaming-of-snow-white-and-the-seven-dwarves.jpg (accessed 24 Oct 2012).

8 Richard Peace, Spiritual Journaling: Recording Your Journey Toward God 
(Colorado Springs, CO: NavPress, 1998), 66-67. “The first step in dealing with dreams is 
to remember them. ...The next step is exploring your dreams... best if  you work with a 
series of dreams that you have recorded over time in your journal. Don’t worry about 
interpreting them; simply make note of what you remember. ...be alert to impressions 
and insights. ...Use dreams as clues to help you understand your inner life.”

9 Nancy Penton, “Example Prayer,” Evening Psalm Prayers, Sept 2012.

http://commons.wikimedia.org/wiki/File:Sweet-dreams-
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Silently search your heart as you lie in bed. Offer the proper sacrifices and trust the Lord. 
There are some who ask, “Who will be good to us?” Let your kindness, Lord, shine 
brightly on us. You brought me more happiness than a rich harvest o f grain and grapes. I 
can lie down and sleep soundly because you, Lord, will keep me safe. Psalm 4:4-8

Example Prayer: As I  search my heart tonight, I  offer you my day with all o f  its pain and 
pleasure. Thank you fo r  your kindness, O God. Thank you fo r  the happiness you have 
brought into my life. Thank you fo r  the sleep you give to those you keep safe...

My Prayer:...

Morning Psalm Prayers from CEV Contemporary English Version

Each morning you listen to my prayer, as I bring my requests to you and wait for your 
reply. Psalm 5:3

Example Prayer: God, thank you so much fo r  listening to my prayer. Hear my requests 
and help me to not be in a hurry waiting fo r  your reply.10

My Prayer:...

Your anger lasts a little while, but your kindness lasts for a lifetime. At night we may cry, 
but when morning comes we will celebrate. Psalm 30:5

Example Prayer: O, God. How I  thank you fo r  your kindness. I  know there are situations 
that arouse your anger. I  can get angry at injustice and situations that do not seem fair. 
But the remembrance o f your kindness gives me hope. Thank you fo r  wiping tears away 
and giving me something worth celebrating this morning.

My Prayer:...

10 Nancy Penton, “Example Prayer,” Morning Psalm Prayers, Sept 2012.
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Morning, noon, and night you hear my concerns and my complaints. Psalm 55:17

Example Prayer: LORD, no matter when I  pray, you are ready to listen to everything that 
concerns me.

My Prayer:...

Each morning I pray to you, LORD. Psalm 88:13

Example Prayer: LORD, thank you fo r  awakening me and giving me life and breath this 
morning.

My Prayer:...

When morning comes, let your love satisfy all our needs. Then we can celebrate and be 
glad for what time we have left. Psalm 90:14

Example Prayer: God, your love is so wonderful to think about in the morning. Your love 
is greater than anything we need. Thank you fo r  your love. We celebrate you and your 
love.

My Prayer:...

It is wonderful each morning to tell about your love and at night to announce how faithful 
you are. Psalm 92:2

Example Prayer: God, each morning it is exciting to think about your love as well as to 
tell about your love to all who will listen. In the morning and at night I  am thankful fo r  
your faithfulness.

My Prayer:...

Your glorious power will be seen on the day you begin to rule. You will wear the sacred 
robes and shine like the morning sun in all o f your strength. Psalm 110:3
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Example Prayer: God you are glorious in power and strength. You shine brighter than 
the sun I  can see. Shine in my heart today and through my countenance.

My Prayer:...

Even before sunrise, I pray for your help, and I put my hope in what you have said. Psalm 
119:147

Example Prayer: God, when I  awaken before sunrise, I  seek your help and place my hope 
in you.

My Prayer:...

Each morning let me learn more about your love because I trust you. I come to you in 
prayer, asking for your guidance. Psalm 143:8

Example Prayer: Lord, I  want to learn about your love. I  say I  trust you. I  really want to 
trust you and your guidance for me.

My Prayer:...

Session 2

An Autumn Prayer

• Autumn Scene Image"

• Grant that these autumn days may be our harvest season, that our lives may reap
the fruitage of a well-spent year. Let us be happy with the joy of the flaming 
hillsides, with the glory o f the Indian summer, with the ecstasy of the ripening 
grain. Happy in the harvest of our high hopes, in the gamer of sweet memories, in
the ripening of true friendships, in the reaping o f bounteous blessings, o f the 
buoyant spring and brimming summer. Happy in the knowledge of some little 
kindness done, some great good gained. Happy in our new strength, our surer

11 Petin, Apple Harvest Stock Photo image October 9, 2011, online: 
http://www.dreamstime.com/-image21611353 (accessed 2 Oct 2012).

http://www.dreamstime.com/-image21611353
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hope, our wider lives and loftier vision. Let these be our jubilant days, the days of 
our rejoicing. -Edwin Osgood G rover-12

A Prayer in Spring

i -5

• Butterfly on Leaf Image

• Oh, give us pleasure in the flowers to-day;
And give us not to think so far away
As the uncertain harvest; keep us here 
All simply in the springing of the year.

Oh, give us pleasure in the orchard white,
Like nothing else by day, like ghosts by night;
And make us happy in the happy bees,
The swarm dilating round the perfect trees.

And make us happy in the darting bird 
That suddenly above the bees is heard,
The meteor that thrusts in with needle bill,
And off a blossom in mid air stands still.

For this is love and nothing else is love,
The which it is reserved for God above 
To sanctify to what far ends He will,
But which it only needs that we fulfill. 14

Spirituality Types and Prayer Life

• Balancing Spirituality Types Image15

1 9 Edwin Osgood Grover, “An Autumn Prayer,” Upper Room Bulletin, vol. VIII (Ann 
Arbor, MI: Ann Arbor Press, 1921-1922), 82.

13 Butterfly on Leaf, photograph, online: http://www.animals-zone.com/life-cycle- 
caterpillar-to-butterfly (accessed 2 Mar 2013).

14 Robert Frost, “A Prayer in Spring,” Poetry fo r  Young People, ed. Gary D. Schmidt 
(New York: Sterling, 2008), 39.

15 Spirituality+types.gif photograph, online: 
http://revpatrickcomerford.blogspot.eom/2010/03/prayer-life-and-spirituality- 
balancing.html (accessed 3 Sept 2012).

http://www.animals-zone.com/life-cycle-
http://revpatrickcomerford.blogspot.eom/2010/03/prayer-life-and-spirituality-
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Prayer Laboratory: Breath Prayer

• God, I am here.
• Help!
• God, I love you.
• Restore my soul.

Reading Laboratory: Solitude Quote

• Image of Person on Bench in Sunshine16

• Solitude is a formative place because it gives God’s Spirit time and space to do 
deep work. When no one is there to watch, judge, and interpret what we say, the
Spirit often brings us face to face with hidden motives and compulsions. The
world of recognition, achievement, and applause disappears, and we stand 
squarely before God without props. .. .Most of us can identify with the 
intoxicating feeling that comes when we are the center o f attention. Solitude is a 
discipline that gets behind those feelings to who we are when we feel invisible 
and unrecognized. Who are we when productivity and recognition fall away and 
God is the only one watching us? ...Alone, without distractions, we put ourselves 
in a place where God can reveal things to us that we might not notice in the 
normal preoccupations with life. Solitude opens up a space where we can bring 
our empty and compulsive selves to God. And no matter how well we ‘do’ 
silence, God is there to accept, receive, and love us.17

Reading Laboratory: About Worry

• Image of a Lily o f the Field18

• Image of a Sparrow19

16 Solitude: Person on Bench in Sunshine, photograph, online: 
http://blogs.stthomas.edu/cathstudies/2012/03/leisure-the-basis-of-spring-break/solitude- 
2/ accessed 2 October 2012).

17 Adele Ahlberg Calhoun, Spiritual Disciplines Handbook: Practices That 
Transform Us (Downers Grove, IL: InterVarsity Press, 2005), 112-13.

18 Lily, photograph, online: http://www.nature-and-flower-pictures.com/nature-love- 
wisdom.html (accessed 02 Mar 2013).

19 Sparrow, photograph, online: http://www.allaboutbirds.org/guide/house_sparrow/id 
(accessed 02 Mar 2013).

http://blogs.stthomas.edu/cathstudies/2012/03/leisure-the-basis-of-spring-break/solitude-
http://www.nature-and-flower-pictures.com/nature-love-
http://www.allaboutbirds.org/guide/house_sparrow/id
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• If you decide for God, living a life o f God-worship, it follows that you don't fuss 
about what’s on the table at mealtimes or whether the clothes in your closet are in 
fashion. There is far more to your life than the food you put in your stomach, 
more to your outer appearance than the clothes you hang on your body. Look at 
the birds, free and unfettered, not tied down to a job description, careless in the 
care of God. And you count far more to him than birds.

• Has anyone by fussing in front of the mirror ever gotten taller by so much as an 
inch? All this time and money wasted on fashion— do you think it makes that 
much difference? Instead of looking at the fashions, walk out into the fields and 
look at the wildflowers. They never primp or shop, but have you ever seen color 
and design quite like it? The ten best-dressed men and women in the country look 
shabby alongside them.

• If God gives such attention to the appearance of wildflowers— most o f which are 
never even seen—don't you think he'll attend to you, take pride in you, do his best 
for you? What I'm trying to do here is to get you to relax, to not be so preoccupied 
with getting, so you can respond to God's giving. People who don’t know God and 
the way he works fuss over these things, but you know both God and how he 
works. Steep your life in God-reality, God-initiative, God-provisions. Don't worry 
about missing out. You'll find all your everyday human concerns will be met 
(Matt 6:25-33 The Message).

Reading Laboratory: Mary and Martha

• Mary and Martha Image20

• The Lord and his disciples were traveling along and came to a village. When they 
got there, a woman named Martha welcomed him into her home. She had a sister 
named Mary, who sat down in front of the Lord and was listening to what he said. 
Martha was worried about all that had to be done. Finally, she went to Jesus and 
said, “Lord, doesn’t it bother you that my sister has left me to do all the work by 
myself? Tell her to come and help me!”
The Lord answered, “Martha, Martha! You are worried and upset about so many 
things, but only one thing is necessary. Mary has chosen what is best, and it will 
not be taken away from her” (Luke 10:38-42 CEV)

20 Mary-and-martha.jpg, photograph of painting, online: 
http://crippledsteps.wordpress.eom/2010/05/08/the-good-part-having-a-mary-mindset-in- 
a-martha-world/ (accessed 12 Oct 2012).

http://crippledsteps.wordpress.eom/2010/05/08/the-good-part-having-a-mary-mindset-in-
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Session 3

Reading Laboratory: Blind Bartimaeus

• Image of Bartimaeus21

• Jesus and his disciples went to Jericho. And as they were leaving, they were 
followed by a large crowd. A blind beggar by the name o f Bartimaeus son of 
Timaeus was sitting beside the road. When he heard that it was Jesus from 
Nazareth, he shouted, “Jesus, Son of David, have pity on me!” Many people told 
the man to stop, but he shouted even louder, “Son of David, have pity on me!” 
Jesus stopped and said, “Call him over!”
They called out to the blind man and said, “Don’t be afraid! Come on! He is 
calling for you.” The man threw off his coat as he jumped up and ran to Jesus. 
Jesus asked, “What do you want me to do for you?”
The blind man answered, “Master, I want to see!”
Jesus told him, “You may go. Your eyes are healed because o f your faith.”
Right away the man could see, and he went down the road with Jesus (Mark 
10:46-52 CEV).

Prayer Laboratory: Breath Prayer 

•  “Have Mercy” Prayers

o Lord Jesus Christ, Son of the Living God, have mercy on me (Based 
on Matt 9:27, 20:30; Mark 10:47; Luke 18:38). 

o I am your servant, so please have mercy on me and answer the prayer 
that I make day and night for these people of Israel who serve you 
(Neh 1:6 CEV). 

o God Most High, have pity on me! 
o Have mercy, 
o I run to you 

for safety.
In the shadow of your wings,

I seek protection
till danger dies down (Psalm 57:1 CEV).

21 Jesus-of-nazareth.jpg, photograph of painting, online: 
http://www.atotheword.com/2011 /03/31 /jesus-of-nazareth-disciples-passing-your-way- 
today/ (accessed 2 October 2012).

http://www.atotheword.com/2011
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Art Journaling Laboratory: Praying in Color

•  Image of Praying in Color Book Cover
• (Cut-out Paper Photo Images from Various Magazines)

■j ->
•  (Coloring Pages of Labyrinths)
• (Coloring Pages of Mandalas)24 

o Select a coloring page
o Breathe a prayer
o Decorate a prayer or a verse o f scripture 
o Select a significant magazine photo 
o Glue it on a paper or in your journal 
o Write about what makes it significant

Reading Laboratory: The Road Not Taken

• Two Roads Image25
• Two roads diverged in a yellow wood,

And sorry I could not travel both 
And be one traveler, long I stood 
And looked down one as far as I could 
To where it bent in the undergrowth;

Then took the other, as just as fair,
And having perhaps the better claim,
Because it was grassy and wanted wear;
Though as for that the passing there 
Had worn them really about the same,

And both that morning equally lay 
In leaves no step had trodden black.

22 Sybil McBeth, Praying in Color: Drawing a New Path to God, photograph, online: 
http://www.cokesbury.com/forms/ProductDetail.aspx?pid=556946 (accessed 2 Oct 
2012).

23 Free Coloring Pages Labyrinth, online: http://kidsprintablescoloringpages.com/cat- 
more-labyrinth-pages-58.htm (accessed 2 Sept 2012).

24 Free Coloring Pages Mandala, online: 
http://www.coloringcastle.com/mandala_coloringjpages.html (accessed 2 Sept 2012).

25 Two Paths, photograph, online: http://www.tumblr.com/tagged/two%20paths 
(accessed 2 Oct 2012).

http://www.cokesbury.com/forms/ProductDetail.aspx?pid=556946
http://kidsprintablescoloringpages.com/cat-
http://www.coloringcastle.com/mandala_coloringjpages.html
http://www.tumblr.com/tagged/two%20paths
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Oh, I kept the first for another day!
Yet knowing how way leads on to way, 
I doubted if I should ever come back.

I shall be telling this with a sigh 
Somewhere ages and ages hence:
Two roads diverged in a wood, and I— 
I took the one less traveled by,

9AAnd that has made all the difference.

Journal Laboratory: Crossroads

• Image of Two Roads27

• Journal Entry: Crossroads...

1. Identify a Place of Crossroads in Your Life.. .a place in which you clearly 
chose one path over the other one.

2. Explore the Road Not Taken.. .write about what it might have been like to 
take that road.

3. Consider Your Life Direction.. .sometimes the other road is closed to 
us...sometimes the road is still open...is this the time to try the other road?

Reading Laboratory: The Potter’s House

• Image of a Potter’s Hands and Clay29

• 1 Jeremiah received the Lord’s word: 2 Go down to the potter’s house, and I’ll 
give you instructions about what to do there. 3 So I went down to the potter’s 
house; he was working on the potter’s wheel. 4 But the piece he was making was

26Robert Frost, “The Road Not Taken,” online: 
http://www.poetryfoundation.org/poem/173536 (accessed 15 Oct 2012).

27 Twojraths.jpg, photograph, online: 
http://www.stevemcswain.com/blog/2012/01/two-roads-diverged-in-a-wood/ accessed 2 
Oct 2012).

28 Richard Peace, Spiritual Journaling: Recording Your Journey toward God 
(Colorado Springs, CO: NavPress, 1998), 58.

90 Potter and Clay, photograph, online: http://cajetanol2.blogspot.com/2010/06/you- 
are-potter.html (accessed 14 Oct 2012).

http://www.poetryfoundation.org/poem/173536
http://www.stevemcswain.com/blog/2012/01/two-roads-diverged-in-a-wood/
http://cajetanol2.blogspot.com/2010/06/you-
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flawed while still in his hands, so the potter started on another, as seemed best to 
him. 5 Then the Lord’s word came to me: 6 House o f Israel, can’t I deal with you 
like this potter, declares the Lord? Like clay in the potter’s hand, so are you in 
mine, house of Israel!

• 7 At any time I may announce that I will dig up, pull down, and destroy a nation 
or kingdom; 8 but if that nation I warned turns from its evil, then I’ll relent and 
not carry out the harm I intended for it. 9 At the same time, I may announce that I 
will build and plant a nation or kingdom; 10 but if  that nation displeases and 
disobeys me, then I’ll relent and not carry out the good I intended for it.

• 11 Now say to the people of Judah and those living in Jerusalem: This is what the 
Lord says: I am a potter preparing a disaster for you; I’m working out a plan 
against you. So each one of you, turn from your evil ways; reform your ways and 
your actions. 12 But they said, “What’s the use! We will follow our own plans 
and act according to our own willful, evil hearts.” 13 Therefore, the Lord 
proclaims: Ask among the nations: Have you ever heard anything like this? Virgin 
Israel has done the most horrible thing. 14 Does the snow on the mountains of 
Lebanon ever melt entirely off their rocky cliffs? Do the cool mountain streams 
ever dry up?

• 15 Yet my people have forgotten me; they have offered sacrifices to a lie. And so 
they have stumbled along the way, even along the ancient paths. They have taken 
side roads, not the main roads. 16 They have ruined their country and brought 
utter shame on it. All who pass by are shocked and shake their heads. 17 Like a 
strong east wind, I will scatter them before their enemy. When disaster strikes 
them, I will show them my back, not my face. 18 Then they said, “Come, let’s 
unite against Jeremiah, for the priest’s instruction won’t fail, nor will the sage’s 
counsel, nor the prophet’s word. Come, let’s silence him and pay no attention to 
his words” (Jer 18:1-18 CEV)

Session 4

• Reading Laboratory: Proverbs from Around the World

o Belgian: Experience is the comb that nature gives us when we are bald, 
o Czech: Do not protect yourself by a fence, but rather by your friends, 
o Danish: God gives every bird its food, but does not always drop it into the 

nest.
o Ethiopian: He who conceals his disease cannot expect to be cured, 
o Greek: The heart that loves is always young.
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o Native American: If you see no reason for giving thanks, the fault lies in 
yourself.

o Nigerian: He who is being carried does not realize how far the town is. 
Russian: You can get to the ends o f the world on a lie, but you cannot 
return.

o Spanish: Don't speak unless you can improve on the silence, 
o Swedish: Don't throw away the old bucket until you know whether the 

new one holds water, 
o Welsh: Adversity brings knowledge and knowledge, wisdom, 
o Yiddish: God couldn't be everywhere, so he created mothers.30

Solitude Laboratory: Thomas Merton

•> |
• Image of Thomas Merton

• If our life is poured out in useless words, we will never hear anything, never 
become anything, and in the end, because we have said everything before we had 
anything to say, we shall be left speechless at the moment of our greatest

' I ' y

decision.

• My Lord God, I have no idea where I am going. I do not see the road ahead of me. 
I cannot know for certain where it will end. Nor do I really know myself, and the 
fact that I think that I am following your will does not mean that I am actually 
doing so. But I believe that the desire to please you does in fact please you. And I 
hope I have that desire in all that I am doing. I hope that I will never do anything 
apart from that desire. And I know that if  I do this you will lead me by the right 
road though I may know nothing about it. Therefore will I trust you always 
though I may seem to be lost and in the shadow of death. I will not fear, for you

33are ever with me, and you will never leave me to face my perils alone.

30 Proverbs from around the World, online: 
http://cogweb.ucla.edu/Discourse/Proverbs/Miscellaneous.html (accessed 14 Sept 2012).

31 Abbey of Gethsemani, Thomas Merton, photograph, online: 
http://www.monks.org/thomasmerton.html (accessed 10 Oct 2012).

32 Thomas Merton, Thoughts in Solitude (New York, NY: Farrar, Straus and Giroux, 
1958), 79.

33 Ibid., 90.

http://cogweb.ucla.edu/Discourse/Proverbs/Miscellaneous.html
http://www.monks.org/thomasmerton.html
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Reading Laboratory: Sounds of Silence

Hello darkness, my old friend 
I've come to talk with you again 
Because a vision softly creeping 

Left its seeds while I was sleeping 
And the vision that was planted in my brain 

Still remains 
Within the sound of silence

In restless dreams I walked alone 
Narrow streets of cobblestone 
'Neath the halo o f a street lamp 

I turned my collar to the cold and damp 
When my eyes were stabbed by the flash of a neon light 

That split the night 
And touched the sound of silence

And in the naked light I saw 
Ten thousand people, maybe more 
People talking without speaking 
People hearing without listening 

People writing songs that voices never share 
And no one dared 

Disturb the sound of silence

"Fools," said I, "You do not know 
Silence like a cancer grows 

Hear my words that I might teach you 
Take my arms that I might reach you"

But my words, like silent raindrops fell 
And echoed 

In the wells o f silence

And the people bowed and prayed 
To the neon god they made 

And the sign flashed out its warning 
In the words that it was forming 

And the sign said, "The words of the prophets are written on the subway walls
And tenement halls"

And whispered in the sounds of silence.34

34Paul Simon and Art Garfunkel, “Sounds of Silence,” online: 
http://www.lyricsdepot.com/simon-garfunkel/sounds-of-silence.html (accessed 07 Oct 
2012).

http://www.lyricsdepot.com/simon-garfunkel/sounds-of-silence.html
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Reading Laboratory: Simon the Pharisee

• Listen to the story three times
• Put yourself in the story
• Look around
• To whom do you relate?
• Who might seem distant?

A Pharisee invited Jesus to have dinner with him. So Jesus went to the Pharisee’s home 
and got ready to eat.

When a sinful woman in that town found out that Jesus was there, she bought an 
expensive bottle o f perfume. Then she came and stood behind Jesus. She cried and started 
washing his feet with her tears and drying them with her hair. The woman kissed his feet 
and poured the perfume on them.

The Pharisee who had invited Jesus saw this and said to himself, “If this man really were 
a prophet, he would know what kind of woman is touching him! He would know that she 
is a sinner.”

Jesus said to the Pharisee, “Simon, I have something to say to you.”
“Teacher, what is it?” Simon replied.

Jesus told him, “Two people were in debt to a moneylender. One o f them owed him five 
hundred silver coins, and the other owed him fifty. Since neither o f them could pay him 
back, the moneylender said that they didn’t have to pay him anything. Which one of them 
will like him more?”

Simon answered, “I suppose it would be the one who had owed more and didn’t have to 
pay it back.”
“You are right,” Jesus said.

He turned toward the woman and said to Simon, “Have you noticed this woman? When I 
came into your home, you didn’t give me any water so I could wash my feet. But she has 
washed my feet with her tears and dried them with her hair. You didn’t greet me with a 
kiss, but from the time I came in, she has not stopped kissing my feet. You didn’t even 
pour olive oil on my head, but she has poured expensive perfume on my feet. So I tell 
you that all her sins are forgiven, and that is why she has shown great love. But anyone 
who has been forgiven for only a little will show only a little love.”

Then Jesus said to the woman, “Your sins are forgiven.”
Some other guests started saying to one another, “Who is this who dares to forgive sins?” 
But Jesus told the woman, “Because of your faith, you are now saved. May God give you 
peace!” (Luke 7:36-50 CEV).
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Session 5

Praying the Psalms: Psalm 1

• Image of Tree Planted by Water35

God blesses those people 
who refuse evil advice 

and won’t follow sinners 
or join in sneering at God.

2 Instead, the Law o f the Lord 
makes them happy, 

and they think about it 
day and night.

3 They are like trees 
growing beside a stream, 

trees that produce 
fruit in season 

and always have leaves. 
Those people succeed 

in everything they do.
4 That isn’t true of those 

who are evil, 
because they are like straw 

blown by the wind.
5 Sinners won’t have an excuse 

on the day of judgment, 
and they won’t have a place 

with the people o f God.
6 The Lord protects everyone 

who follows him, 
but the wicked follow a road 

that leads to ruin. CEV

Praying the Psalms: Psalm 46 

• Image of Rushing River36

35 Tree Planted by Water image, online:
http://www.burwoodbpc.org.au/openchurch/content/our-mission-vision (accessed 02 Mar 
2013).

http://www.burwoodbpc.org.au/openchurch/content/our-mission-vision
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God is our refuge and strength, 
an ever-present help in trouble.

2 Therefore we will not fear, though the earth give way 
and the mountains fall into the heart o f the sea,

3 though its waters roar and foam 
and the mountains quake with their surging.

4 There is a river whose streams make glad the city o f God, 
the holy place where the Most High dwells.

5 God is within her, she will not fall;
God will help her at break o f day.

6 Nations are in uproar, kingdoms fall; 
he lifts his voice, the earth melts.

7 The Lord Almighty is with us; 
the God of Jacob is our fortress.

8 Come and see what the Lord has done, 
the desolations he has brought on the earth.

9 He makes wars cease 
to the ends o f the earth.

He breaks the bow and shatters the spear; 
he bums the shields with fire.

10 “Be still, and know that I am God;
I will be exalted among the nations,

I will be exalted in the earth.”
II The Lord Almighty is with us;

the God of Jacob is our fortress (Psalm 46 TNIV).

Praying the Psalms: Psalm 139

• Image of Child in the Womb37

You are the one who created my innermost parts; 
you knit me together while I was still in my mother’s womb. 

14 I give thanks to you that I was marvelously set apart. 
Your works are wonderful— I know that very well.

15 My bones weren’t hidden from you 
when I was being put together in a secret place,

Wallowa River, photograph, online: 
http://www.blm.gov/or/resources/recreation/site_info.php?siteid=331 (accessed 12 Oct 
2012).

Child in the Womb, photograph, online: http://www.toddlersworkshop.co.za/?p=94 
(accessed 2 Oct 2012).

http://www.blm.gov/or/resources/recreation/site_info.php?siteid=331
http://www.toddlersworkshop.co.za/?p=94
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when I was being woven together in the deep parts of the earth.
16 Your eyes saw my embryo, 

and on your scroll every day was written that was being formed for me, 
before any one o f them had yet happened.

17 God, your plans are incomprehensible to me!
Their total number is countless!

18 If I tried to count them—they outnumber grains of sand!
If I came to the very end— I’d still be with you (Psalm 139:13-18 CEV).

World Prayers

Prayers of adoration, invocation, meditation, and intercession were selected and placed 

on the resource table for perusal and the opportunity to incorporate them in personal 

journals.38

Journal Laboratory: Gratitude

TO• Image of Autumn Harvest Table
• As I consider the past day, these are the things for which I am grateful:

Immediate Post-Retreat Evaluation 
See Appendix C

One Month Post-Retreat Evaluation 
See Appendix D

io
World Prayers, http://worldprayers.org/ (accessed 2 Oct 2012).

39 Autumn Harvest Table image, online: 
http://www.southakronawning.com/celebrations.htm (accessed 12 Oct 2012).

http://worldprayers.org/
http://www.southakronawning.com/celebrations.htm
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APPENDIX F

RETREAT INVITATIONS AND COMMUNICATIONS 

E-mail message 2-11-2013 from Nancy Penton

Most of you know I am working on my Doctor o f Ministry degree. As a project for this 
degree, I am offering a Spiritual Practices Retreat for SHC Leaders near Louisville, 
Kentucky. The retreat center is Saint Meinrad Archabbey, about an hour and 15 minutes 
west of the Louisville airport. It is a 2 night retreat Thursday night, March 14th through 
Saturday morning, March 16th. The SHC Department o f Spirituality link is 
http ://blogs. ltcrevolution. com/spiritualitv/cate gory/ events/

This retreat offers beautiful grounds, peaceful green spaces, and lovely places to 
encounter God in this spiritual atmosphere. On this invitational retreat, no one will be 
pressured to share aloud or pray aloud. We will be measuring the effects of this spiritual 
practices retreat for you and the company using 3 questionnaires: pre-retreat, immediate 
post retreat, and one-month post retreat. This retreat is a place and space for you to be 
refreshed and renewed spiritually. Plan to check in as early as 3:00pm on Thursday, 
March 14th. The retreat ends before noon on Saturday.

The cost of the retreat itself, 160 dollars before Feb 15th, and 185 dollars, after Feb 15th, 
is eligible for at least a partial scholarship. Limited scholarship funds are available now. 
Contact Stephen Bowling to register for the retreat and apply for a scholarship. The 
retreat flyer and scholarship application are attached. Let Stephen know as soon as 
possible if you are making plans to attend. Thank you for your consideration and support!

E-mail message 2-28-2013 from Stephen Bowling

Our Spiritual Practices Retreat is a little over two weeks away and there are still spaces
available.

Why not avail yourself o f  this wonderful opportunity to rest, recharge and experience a
powerful, moving experience?

When: 7:00 pm CST on Thursday, March 14th through 11:30 am CST on Saturday,
March 16th 2013.
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Cost: $185 - Meals and overnight accommodations are included.
Scholarship money is available as well -  the application fo r  which is attached.

Please visit St. Meinrad’s website for more information on this beautiful spiritual center
located in Southern Indiana.

Full details o f  the Retreat can be found HERE as well.

Spirituality Blog post

http://blogs.ltcrevolution.com/spiritualitv/2013/Q2/28/reminder-spiritual-Dractices-retreat- 
march-14th-through-16th-2013/

REMINDER -  Spiritual Practices Retreat -  March 14th through 16th 2013 
Posted on February 28. 2013 by Stephen Bowling

For thousands o f  years persons have encountered the Divine Presence in 
nature, sanctuary, and time away from  their daily schedules. Plan now to invest in your 
spiritual life and resiliency by scheduling a few  days away this spring at beautiful St. 
Meinrad Archabbey fo r  a Spiritual Practices Retreat.

Our retreat leader and spiritual director will be Nancy Penton, Director o f  Spirituality at 
Signature HealthCARE o f  Buckhead. Last F all’s retreat was transformative in its power 
and amazing in its ability to refresh and reinvigorate the soul -  come jo in  us fo r  an 
awesome experience!

When: 7:00pm CST on Thursday, March 14th through 11:30 am CST on 
Saturday, March 16th 2013.

Cost: $185 -  Meals and overnight accommodations are included and scholarship 
money is available as well.

Please visit St. Meinrad’s website for more information on this beautiful spiritual center 
located in Southern Indiana.

http://blogs.ltcrevolution.com/spiritualitv/2013/Q2/28/reminder-spiritual-Dractices-retreat-
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I f  overnight stays don’t f i t  with your schedule, come up fo r  the day on Friday! The cost 
would be only $7 each fo r  any meals.

Transportation is on your own, and directions from  the Home office are HERE. 
but let us know i f  you want to carpool or caravan with others.

We plan on leaving from  the home office around 5:00 PM  EST on the evening o f  
Thursday March 14th

Blog post January 8, 2013

http://blogs.ltcrevolution.com/spiritualitv/2013/01 /08/save-the-date-spiritual-practices- 
retreat-march-14-16-2013/

SAVE THE DATE -  Spiritual Practices Retreat -  March 14-16, 2013 

Posted on January 8.2013 by Stephen Bowling

With the success o f our last Spiritual Practices Retreat in October, we wish to let 
everyone know of our next offering coming in March!

For thousands of years persons have encountered the Divine Presence in nature, 
sanctuary, and time away from their daily schedules. Plan now to invest in your spiritual 
life and resiliency by scheduling a few days away this spring at beautiful St. Meinrad 
Archabbey for a Spiritual Practices Retreat.

Our retreat leader and spiritual director will once again be Nancy Penton, Director of 
Spirituality at Signature HealthCARE o f Buckhead.

Last Fall’s retreat was transformative in its power and amazing in its ability to refresh 
and reinvigorate the soul -  come join us for an awesome experience!

(We’ve decided on a Thursday through Saturday retreat this time so as to still allow for 
travel and rest at home for that given weekend.)

http://blogs.ltcrevolution.com/spiritualitv/2013/01
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When:
7:00 pm on Thursday, March 14th- 11:30 am on Saturday, March 16th 2013.

Cost:
$160 before February 15 th 
$185 after February 15th

(Meals and overnight accommodations are included.)

Please visit St. Meinrad’s website for more information on this beautiful spiritual center 
located in Southern Indiana.

To register, or if you have questions, please email Stephen Bowling.

This entry was posted in Events. Bookmark the permalink.

The SHC Department of Spirituality

Scholarship Application for the 

Contemplative Spiritual Practices Retreat 

at Saint Meinrad Archabbey Contact sbowling@shccs.com

7:00 PM Thursday Evening March 14th through Saturday Morning March 16th 2013

mailto:sbowling@shccs.com
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Name_________________________

SHC e-mail___________________

Date of Scholarship Application 

Reason for Scholarship Request

For Office Use: Amount Received/Amount Granted

Contemplative Practices:

❖ Reading Spiritual Materials
❖ Solitude
❖ Meditative Prayer
❖ Journaling

Saint Meinrad Archabbey 
200 Hill DriveSaint Meinrad, IN 
(812) 357-6515 saintmeinrad.edu 
Your retreat leader and spiritual <

Chaplain Nancy Penton

Director of Spirituality at

Signature HealthCARE of Buckhead in Atlanta, GA.

Retreat Cost= 160 dollars before February 15th; 185 dollars after February 15th. Your 
registration includes 2 nights of private room lodging and 4 meals in their dining 
facilities. Please send checks payable to Stephen Bowling at the Home Office: Signature 
Consulting Service, LLC 12201 Bluegrass Parkway Louisville, KY 40299

“Thus says the LORD, ‘Stand by the ways and see and ask fo r  the ancient paths, Where 
the good way is, and walk in it; And you will fin d  rest fo r  your souls’” (Jer 6:16a NASB).
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EN\ I D |
HC Department o f  S p i r i t u a l i t y

The SHC Department o f Spirituality Invites Leaders from 
Signature HealthCARE to participate in an optional two days 
away...

7:00 PM Thursday Evening March 14th through Saturday Morning March 16th 2013

Make plans now to come to a Contemplative Spiritual Practices Retreat at Saint Meinrad 
Archabbey, a refreshing spiritual retreat center. This retreat offers a quiet time away, 
especially designed for those o f us who lead busy multitasking lives. If you are stressed 
and running on adrenaline, consider two days away to breathe and retreat in a beautiful 
venue. All faith traditions are invited.

Contemplative Practices:

❖ Reading Spiritual Materials
❖ Solitude
❖ Meditative Prayer
❖ Journaling

Saint Meinrad Archabbey1 

200 Hill Drive 

Saint Meinrad, IN 

(812) 357-6515 saintmeinrad.edu

Your retreat leader and spiritual director will be: 

Chaplain Nancy Penton,

Director o f Spirituality at

Signature HealthCARE of Buckhead in Atlanta, GA.

1 St_Meinrad_ArchAbbey_295_Indiana.jpg, photograph, online: 
http://www.saintmeinrad.org/ (accessed 2 Apr 2012).

http://www.saintmeinrad.org/
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Nancy has been involved in teaching spiritual practices for twenty years. In the last ten 
years, she has been personally enriched by and has developed expertise in leading 
contemplative spirituality retreats. Nancy also invites you to collaborate with her in 
making this type of retreat a model for spiritual enrichment for the company.

Retreat Cost= 160 dollars before February 15th; 185 dollars after February 15th. Your 
registration includes 2 nights of private room lodging and 4 meals in their dining 
facilities. Please send checks payable to Stephen Bowling at the Home Office. Contact 
sbowling@shccs.com

“Thus says the LORD, 'Stand by the ways and see and ask fo r  the ancient paths, Where 
the good way is, and walk in it; And you will fin d  rest fo r  your souls’” (Jer 6:16a NASB).

Text for October 26-28 Brochure

A Spiritual Practices Weekend Retreat October 26-28,2012 

Refresh Breathe Reconnect with God

All Faith Traditions are invited!

Unplug

Make plans now to come to a retreat for prayer and 
“spiritual practices” on a quiet weekend away, especially 
designed for those who lead busy multitasking lives. If you 
are stressed and running on adrenaline, consider taking time 
away to breathe and retreat in a beautiful venue.

Your retreat leader will be:
Chaplain Nancy Penton 

Director of Spirituality at 
Signature HealthCARE of Buckhead in Atlanta, GA. 

chaplain.buckhead@shccs.com

Nancy has been involved in teaching spiritual practices for twenty years. She has been 
active on prayer teams in local churches and has participated in and taught seminars in 
several states and in Russia.

In the last ten years, she has been personally enriched by and has developed expertise in 
leading contemplative spirituality retreats.

mailto:sbowling@shccs.com
mailto:chaplain.buckhead@shccs.com
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Nancy is inviting you to spend a weekend learning about and implementing spiritual 
practices that could be transformative for your life. The specific practices we will explore 
are reading spiritual materials, solitude, contemplative prayer, and journaling.

In addition to the personal enrichment this retreat offers, Nancy also invites you to 
collaborate with her in making this type of retreat a model for spiritual enrichment for the 
company.

For directions please contact Stephen Bowling at the above email address or visit St.
Meinrad’s website at:

http://www.saintmeinrad.org/visit-us/directions/

The retreat will start at 7:00 P.M. on Friday, October 26, and end at 11:30 A.M. on 
Sunday, October 28, 2012. You may check in as early as 4:00 P.M. on Friday with supper 

on your own at a cost of about $8 in the cafeteria.

St. Meinrad’s Archabbey 

200 Hill Drive 

Saint Meinrad, IN 

(812) 357-6515 saintmeinrad.edu

Your registration includes 2 night’s private room lodging in the newly renovated Bede 
Hall (above) and 4 meals in their dining facilities.

Registration Information

Name_______________________

E-Mail

Amount Paid

http://www.saintmeinrad.org/visit-us/directions/

